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National Convention in Louisville, Kentucky, August 2017

GO WASHINGTON UPMA!
Last month, our chapter brought home two distinguished awards from the national convention in Lou-
isville, Kentucky–the Star Chapter Award and the Publication of the Year Award for chapters with 275 
to 499 members. Th ough distinctly diff erent awards, each represents the hard work and dedication of a 
chapter that off ers the full benefi ts of membership, helping to keep its members informed and engaged.

State President Teri Johansen took to the stage with national co-presidents Tony 
Leonardi and Sean Acord to accept the Star Chapter Award in recognition of our 
eff ectiveness and success because of our diversity in a range of activities; we exhibit 
the characteristics that all success chapters share. Th ese characteristics are chapter 
member recognition, communication and training, membership recruitment and 
retention activities, legislative and PAC activities, and chapter administration.

At the editors’ luncheon, Editor Michelle Lee accepted a Publication of the Year 
award for the Cascade Connection. Th e nation was broken into four divisions based on membership numbers, and 
publications were recognized for, among other attributes, their covers, the use of features and photos, and their overall 
look.

Fall Conference: September 29 - October 1
For information and the registration form, go to 

page 3
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Teri Johansen
President

I approach the end of my appointment as your UPMA president. I have acquired 
a wealth of knowledge and skill and have learned to take directions, criticism, 
and even a compliment or two. I’ve applied these things to my daily life. As presi-
dent, I also learned to be open-minded, to listen to new ideas and value peoples’ 
opinions. This has helped me not only professionally but personally.

Being a member of this great organization, I learned that sometimes one has to lead, but sometimes, one has 
to follow. I learned that there is a lot more than sharing the credit: learning to meet in the middle. I also had to 
learn not to take things personally.

As Postmaster and Managers, we need to work together, and we need to stick together. We need to help each 
other grow and succeed in these trying times. There was a time when, if your boss was out and about and had 
just left your office, you were on the phone calling your neighboring offices to give them a heads up. We were 
there to protect each other; we were one.

If you do see something wrong or hear something that might not be quite on the up and up, call your UPMA 
president or someone on the executive board; they will try to take care of it before it gets out of hand. I have 
called several people to let them what’s it being said out there or what the rumor is, so it can be laid to rest. 
Sometimes it wasn’t easy, but we are here to protect each other.

This is what I appreciate about being a UPMA member–learning, helping, meeting new people, putting a name 
to a face when talking on the phone, and knowing who to call for help. With everything changing in the Postal 
Service, we can’t know everything.

In conclusion, I want to say it has been my pleasure to work for you. I take away fond memories and valuable 
skills. I hope to leave an impression on others as you have left one on me. I have been truly blessed. 

My wish for everyone is for you to continue to be fulfilled in your life–remember, family is first–to experience 
success when each of those reports are completed, to feel good about those projects when they get done, and 
most of all, when those telecoms are over, that you feel great about the extraordinary job you do!!

I thank you again for allowing me to be your president for the past three years. I can’t elaborate enough on how 
complete I feel because of the accomplishments we have made in bringing together NAPUS and League to be-
come one UPMA. It has been a very outstanding year.
 

Kentucky 
2017

Convention-opening
music

Official bugler of the Kentucky Downs 

Harriet Stay 
with an 
ever-ready 
book

Monday evening entertainment



Dawn Lui
Vice President: Education

Hello, UPMA Members,

Our fall conference is scheduled for September 29 through October 1, 2017.  Th is is your opportunity of receiving training that you really need and want.  
We have arranged the following training:
1. Human Resources: Our human resources department will train you on PS Form 150.  If you don’t know what it is or how it is related to your offi  ce, you defi nitely should 
take this training.  Function 4 excessing is coming upon us.  Do you understand how to apply Article 12?  If you wonder how that works and what the process is, please come 
to our conference to learn about it.
2. Rural Delivery:  At our state convention in Winthrop, Darren Englehart pretty much spent every minute he had with Postmasters.  We appreciated the one-on-one time 
with him.  We are going to do it again.  Do you have specifi c concerns or an area that you are not sure about regarding rural delivery? If so, would you please come meet with 
Darren?  He will devote all his personal time to you.
3. Delivery Programs:  Ian Denning will once again teach you about all the postal tools that we are using to manage our delivery units.  Just like Darren, he will spend all 
his time with you, as well.  
4. IT: How many of you out there have a postal cell phone but have not put it to use or don’t know how to use it?  Our Seattle District IT department will be at the confer-
ence to teach you how to connect your postal cell phone for postal business. 

Is there any other training you want? If so, please let me know. Headquarters COE Jeff rey Williamson announced at the national Postmaster convention that he would do away 
with LMS training online.  Before that happens, you can have your own training with live experts.  Do you want to take advantage of this opportunity? If so, see you in Septem-
ber at the conference.
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Is golf your cup of tee?

Try your hand at Salish Cliff s Golf Club. Ranked 
the #6 casino golf course by Golfweek. the par 72 
course off ers stunning Pacifi c Northwest views 
and plays 7,269 yards from the championship 
tees. Th e required use of GPS-enabled carts 
promotes a faster pace-of-play and greater en-
joyment for all golfers.

Play date: Th ursday, September 28
Contact: Bill Carlton, Postmaster, McCleary, at 
360-239-8180

Resort Features:
    Slots

      Tables
         Bingo
            Keno

Seven Inlets Spa
Berry Body Wrap
   Botanical Massage
      Citris Pedicure
         Swedish Massage

Wine Lounge
   Buffet
      Island Grille
         Seafood Bar
            Coffee Bar

      UPMA Fall Conference      
  

Sept 29 - Oct 1, 2017 
Little Creek Casino  

91 West State Route 108 
Shelton WA 98584  

(360)427-7711 or (800) 667-7711  
                                       

First Name ____________________Last Name ____________________Nick Name_________  
  

Circle:     Postmaster      Manager      OIC      Supervisor      Associate      Retiree      Guest        
  

Post Office you represent:  City ______________________________________State_________  
  

Mailing address _________________________________________________________________  
  

City________________________________________State________Zip____________________  
  

Phone # ______________________________Email address ______________________________  
  

Check if First Timer __________Special Meal Requests_________________________________  
                                                                                                                                   

3 meals will be provided with registration. Meals for unregistered guests may be purchased separately.  
          Please circle the appropriate fee below:   

Rate cut off dates:                      5/8/2017        9/1/2017       On site registrations                    
Postmaster/ Manager/OIC/        $75.00           $85.00           $95.00 Supervisor/Associate        

  
 Retirees and guests              $65.00            $75.00   $85.00  
    

Total Payment: $_______________     Make check payable to UPMA Washington State Chapter  
  Mail with full payment to:  UPMA                                                          

         c/o Dawn Neumann             Cell: 360-880-9292  
                                                        PO Box 67                       Home: 360-523-5151                                                            
                                                        Toledo, WA 98591-0067       Email: morningdawn2@yahoo.com  

 
Hotel reservations can be made by calling hotel directly at 1-800-667-7711; ask for block code Washington 
UPMA State. Room rates are $79.00 per night. You will be charged for the first night’s stay at the time of 
booking, but it is refundable if you need to cancel; cancellations must be made 48 hours prior to arrival date.   
Registration Refund Policy: Requests for refunds must be made in writing or email to Kristen Luther, 
treasurer. The request must be post marked by 9/1/2017 for a full refund and by 9/15/2017 for a 50 percent 
refund.  No refunds after 9/16/2017.   

Washington UPMA Fall Conference
September 29 - October 1 

at Little Creek Casino

Thursday eve: Hospitality room 
open

Friday: Training (see article below)

Saturday: Training, business ses-
sion, banquet (no theme)

Sunday: breakfast, memorial ser-
vice, executive board meeting

Convention Special Guests: Co-President Tony Leonardi, 
and national president candidates Dan Heins and Richard Hui
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Wendy Fleming
Executive Vice President / Co-Secretary

What a beautiful summer we have had this year. You all know summer is ending when we start seeing emails at work asking for eBuy requests for your an-
nual spending expenses for FY 2018. I can’t believe 2018 is right around the corner!

I need all of you to check your PS Form 150 for your offices. Since the implementation of POStPlan and DUO, some of you have taken on additional 
responsibilities by managing more carriers, and you are now in charge of one or more RMPOs. I found out a couple of months ago that I have been in the 

ZOT (Zone of Tolerance) for an upgrade for the last three years!! Once you find out you are in the ZOT, there is a process that has to take place and be approved at the District 
level. From there, it gets sent to Area for final approval. This is something that you have to initiate; the Postal Service will not automatically give you an upgrade. I have just 
started the process for my office in the Portland District, so it’s too early to tell what road blocks I might face. I learned at the UPMA national convention in Kentucky this 
summer that there are many Postmasters in this same predicament. Feel free to contact me directly, and I will forward the link to your postal email. You can’t look this infor-
mation up on your home computer. If you leave me a message and don’t get a call back from me in day or two, please try again; you know how crazy busy our postal lives have 
become! If you are saying to yourself, “Why doesn’t she ever call or write?” please reach out to me again.

It is a whole new post office, and I personally feel we have way too many people doing jobs they are not qualified to perform. The environment has caused a lot of extremely 
knowledgeable, senior people to retire or downgrade. So, we as an organization will promote before people are ready because fewer and fewer people want the responsibil-
ity and headache that go along with being in management. We don’t mentor our people anymore. Everything is micromanaged. We give five-minute web-based training and 
make you document it, not to show that you received proper training, but so they can hold you responsible when you fail, though you weren’t trained properly.

I could go on and on, but I won’t. We need to do a better job at helping our fellow Managers succeed despite the environment. There is nothing more satisfying to me as help-
ing someone be successful. This is why I love UPMA so much. Come to convention and see what we are about. Come to a meeting when one comes to your area. We are gear-
ing up for this next year and plan on having meetings in each 3-digit zip codes. So, if you can’t get away for a weekend convention, please take an afternoon or evening to meet 
us in your area. I look forward to meeting you!

Linda Hallberg
Co-Treasurer

Retirees Care About the Postal Service  

Hey, we may be retired but we still care about the success of 
the Postal Service and its future.   If you are newly retired, 

there is a website that will keep you posted and provide easy access to industry 
news, current events, and annuitant resources.  Check out KeepingPosted.org

At KeepingPosted.org, retirees can find useful links:

•	 To the Office of Personnel Management, Social Security, TSP, and more
•	 Access to special discounts with postal partners
•	 Stay current with industry news through publications for mailing profes-

sionals
•	 Check out the Postal Services performance through the Annual Report
•	 Read current and archived editions of postal news, Postal Bulletins, 

LinkExtra, and MailPro
•	 Find out what other retirees are doing NOW with Retiree Spotlight
•	 Post employment, learn what is permissible

Personally, I enjoy reading the E-Newsletter, such as the article regarding pro-
tecting myself from scams!  The most recent issue answered my questions on 
managing my benefits.The easy part is that there is no registration or password 
required.  As a retiree, you have a vested interest in how and what the Postal 
Service is doing.  Tell your retired postal friends about KeepingPosted.org, and 
check it out for yourself.
 

Kristen Luther
Co-Treasurer

Welcome to fall. Where did summer go?

As I reflect on this summer and the family times we had, they were 
such a blessing. I always look forward, as we never know what will 

happen. But it’s important always to be thankful for the past and embrace the future. Attitude 
is everything. Everyone, please remember to live life–family first before work. Always.  Our 
jobs are not like they used to be. We have more demands, less time to get them done, and 
fewer employees. We are torn in so many directions, and we have little to no training to do 
all the tasks at hand.   Do the best you can and never lie, falsify, cheat, or steal. Treat every-
one with dignity and respect. Encourage growth in others.  We can only control what we can 
control; make peace with that.

If you find yourself needing help, reach out to a fellow member. Our organization is here so 
we can help one another and build strong bonds.  What we can’t do alone we can do together.  
But we can’t help if you don’t join us.  We offer great training and networking at our state 
conventions, and if you are ever able to join us at a national event, you will get to hear our 
Postmaster General and her team talk to us and take questions from the floor.  I think this 
is the best part of the conference, to be able to talk candidly with Headquarters and let them 
know what is happening in the field.  We need all members to become active at the state 
level to strengthen this organization for all Postmasters and Managers.  I hope to see you in 
Shelton. We will have National Co-President Tony Leonardi and the two national president 
candidates coming to speak to us and listen to our concerns.

Have an amazing fall. 

Wendy Morris-Heller
Pat Flores and Harriet Stay

Brian Ireland ,Wendy Morris-Heller, and
Rudy Johnson

Karen Lemmon
Teresa and Kevin Goss

Kentucky 2017
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Teresa Goss
Vice President: Legislative

Wow! I just got back from the UPMA national convention in Louisville, Kentucky. It was so much fun! I was thinking about a few of the things I really love about 
going to a national convention. As the general session began on Monday morning, I was struck by all the Post Offices across the United States represented in 
one room. There were big offices and small offices, men and woman from all over the country. As the honor guard presented the colors, I again was touched as 
I stood with all of these Postmasters and Managers, retired and active, who pledged allegiance to the greatest country on this earth. As the national anthem was 
sung, I swelled with pride to be part of the United States and to work for the United Stated Postal Service. We all know and understand that there are issues and 

problems that we all deal with, but I for one am so blessed to work for this organization. 
Another thing that I love about going to convention is getting to hear from Headquarters. To hear the Postmaster General and the Chief Operating Officer and get to ask them 
questions. I think one of the big things I came away from this time was that much of what they suggest and say get a little skewed by the time it reaches our offices. I felt like they 
listened to our concerns and promised to take our questions and concerns back and change some of the issues that were addressed.

And, of course, last but not least is the chance to relax, laugh, be with old and new friends and just have fun.

Ok, on the legislative side. I will try to break it down for you.  In June, the Congressional Budget Office (CBO) finally released the projected cost associated with enactment of HR 
756, the Postal Reform Act of 2017. The CBO determined that the bill would reduce federal spending by $6 billion over the next decade.

On March 16, the House Committee on Oversight and Government Reform approved HR 756 by voice vote. The CBO estimate is a prerequisite for a vote by the House of Repre-
sentatives and is an essential step for consideration by the House Ways and Means Committee and the House Energy and Commerce Committee. The legislation was referred to 
these two committees since a provision in the bill impacts the Medicare program, and the panels have jurisdiction over the program. 

The major budget effects of HR 756 are as follows: The partial restoration of the exigent postage rate would increase postal revenue by $8.6 billion; the phase-out of door delivery 
for business mail would save $2 billion; and the creation of a postal health plan within the FEHBP, combined with Medicare integration, would increase spending by $4.5 billion. 
Consequently, there is a net 10-year savings of $6 billion. Additional revenue could accrue to the Postal Service as the result of providing services on behalf of state, local and tribal 
governments, and from changes in the manner that the USPS contracts with private entities. Moreover, modest USPS savings would result from using postal-specific data for cal-
culating certain retirement liabilities. 

Medicare integration, a consequential element of HR 756, would result in USPS savings of $4.7 billion. However, since Medicare will become the primary insurer for all Medicare-
eligible annuitants, Medicare costs would grow by $10.7 billion -- this includes Medicare Part B coverage and providing the USPS with a prescription drug subsidy. Interestingly, 
USPS Medicare integration would reduce non-postal FEHBP premiums by $3.3 billion. 

Finally, CBO projects that the financial relief provided by the bill would enable the agency to resume modest investment in infrastructure and operations.
Also in June, the House Republican Steering Committee selected Rep. Trey Gowdy (R-SC) to succeed retiring Rep. Jason Chaffetz (R-UT) as chair of the House Oversight and 
Government Reform Committee. Chaffetz left Congress at the end of June. 

Rep. Gowdy is serving his fourth term as a member of the House of Representatives and is a former federal prosecutor. As a prosecutor, he was awarded “the Postal Inspector’s 
Award” for successfully prosecuting a multiple-felon who robbed two Post Offices. The incoming chairman gained national attention as chair of the House select committee inves-
tigating the 2012 attack on the U.S. consulate, in Benghazi, Libya. Rep. Gowdy currently serves on the Oversight and Government Reform Committee. He is also a member of the 
Judiciary Committee, the Ethics Committee, and the Select Committee on Intelligence.

We will have to see where all this leads, but I encourage you to stay informed and contact your representatives when you want to voice your concerns and thoughts about postal 
reform and your job and benefits.

I hope I see a lot of you in Little Creek Casino in Shelton. It is close and affordable, and I would love to meet you if I don’t know you. And if I do, I would love to see you again.
                                                                                                                                                                       Downloadable version of form at www.washingtonupma.com
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Thank you for being a member!

Diana Schuler
Vice President: Membership

Hello to my Postal Family,

Many of you are my friends on Facebook and have seen my posts from George’s and my extended trip to the national convention. On our last day before 
coming home from Nashville, we talked about the fun we had and how many people we were blessed to be able to share our vacation with.

We met up with active Postmaster Dana Starfire and retired Postmaster Pat Flores in Nashville a couple of days early and shared the rental of a car to 
drive to Louisville. On our way we visited Mammoth Caves National Park and went to the tiny town of Glendale, Kentucky to have dinner at the Whistle Stop where we had 
the most delicious meatloaf any of us had ever tasted. The Whistle Stop has been featured in Southern Living magazines for their desserts. I got to take our Washington state 
hospitality hostess retired Postmaster Karen Lemmon and her daughter active Postmaster Kristen Luther shopping for all the goodies we needed to have a well-stocked place 
to gather and network with each other.

While in Louisville, the four of us (George, Dana, Pat, and me) shared our car with first timer Postmaster Brian Ireland to go to the Street Rod Nationals where all of us got to 
#Sharetheride in Goodrich race cars. What a RUSH! We were going just to see the cars and were blessed with this unexpected, thrilling adventure. Next, it was our pleasure to 
have retired Postmaster Karen Lemmon go to Willamstown, Kentucky with us to the Ark Encounter. The built to scale model of Noah’s Ark is set up  as an interpretation of how 
Noah and his family would have done it. Absolutely amazing. On the way home, we went by Talon Winery in Shelbyville, Kentucky to check out some local wines. They had a 
live music, and we were able to enjoy our samples and the live entertainment. When we returned to the Galt House, there was a dance with a live band.

Sunday and Monday had the business sessions and training that we were actually there for, but on Monday evening we were able to take with us retired Postmaster Harriet 
Stay and go zip lining at Louisville Mega Caverns. Can I just say Waaahooooo! Others who went in another car were Teri Johansen with her daughter and granddaughter. They 
brought Brian Ireland. Teresa Goss, her husband, and their son came in their car. It was a whole Washington contingent.  Harriet was our oldest but bravest zipper and had a 
blast. These are the only underground zip lines in the states. Tuesday afternoon was free, so the four of us invited Harriet to join us again, and we toured the Kentucky Derby 
Museum which included touring the Kentucky Downs where the race is. Very interesting and well done.  

At the end of convention, the four of us returned to Nashville where we had one last adventure before Pat and Dana returned to Washington. We went to the Belle Meade Planta-
tion. I love to go to historical homes and sites and learn about their histories. This one even tied in with the Kentucky Derby. Look it up for some interesting facts. Here is where 
the Everlasting Felicity comes in. In an upstairs bedroom is a letter from a father to his daughter on her wedding day, and at the end, he wishes her everlasting felicity. Looking 
up the meaning of felicity, I found it means happiness, bliss, blessedness, or a blissful or happy state. I decided then and there this would be my wish for family and friends as I 
sign cards and letters.

Why do I give y’all a run down on the adventures we had? In part because just about each of my Facebook posts included the line No Tomorrow List, which I got from a fellow 
Postmaster at our state convention in May at Sun Mountain Lodge. She made the off the cuff comment that she hated the phrase Bucket List, and I asked her what she calls the 
things she wants to do. Something about it struck me as she said (my paraphrase) a bucket list is things to do someday, but do them today because there may be no tomorrow. 
Ever since May, I try to live my No Tomorrow List.

The second reason I tell you all of this is to inspire you. My Postal family and I had these adventures that happened because I am a member of UPMA. I have attended meetings, 
conferences, and conventions and through them have developed relationships that would not have happened in any other way. I could talk to you for hours about the adventures 
I have been on throughout the country with Postmasters from many different states. I encourage you to be ACTIVE–attend and network. Invite others to join, and be blessed 
in unexpected ways.

Everlasting Felicity Y’all 
Diana

Kentucky 
2017

Dana Starfire, Diana Schuler, and 
Kristen Luther addressing PMG 
Megan Brennan and COO David E. 
Williams

President Teri 
Johansen, 
voting

National Co-President 
Sean Acord

First Timer Brian Ireland

PMG Megan Brennan

Legislative Advisor Ed Carley, National Co-Presidents 
Sean Acord and Tony Leonardi, and Director of 
Government Affairs Bob Levi
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 Washington UPMA 
Retiree Officers

Co-Retiree President 
Deanna Nielsen
1757 Woodland PL Mt. Vernon WA 98274 
360-708-6026 
kokopelli56@comcast.net

Co-Retiree President
Autie Bergman
460 Carlon Loop Road Longview WA 98632
360-636-3988
autie.b99@comcast.net

Executive Vice President
Sandra Cook
7612 Thetis Dr Pasco WA 99301
sjcook51@hotmail.com

Vice President
Karol Kusunose
31825 150 PL SE Auburn WA 98092
253-315-0818
 lochcarron@msn.com

Vice President
Harriet Stay
PO Box 1201 Port Townsend WA 98368
360-765-4432
hstay@hughes.net

Treasurer
Jackie Gurr
2512 E Willow ST #103 Signal Hill CA 90755
360-580-7524
jjgurr8@gmail.com

Secretary
Karen Lemmon
806 Mayhew ST Sunnyside WA 98944
509-840-2995
klemmon@clearwire.net

 

The Retiree’s Corner 

WANT THE LATEST INFO ON UPMA RETIREES?  

It’s easy to keep updated on the latest happenings with UPMA retirees. The national organization has two excellent communi-
cation tools to keep everyone informed of the latest happenings.  If you would like to be a part of the great network, follow the 
simple instructions below.

UPMA GOLD: Send an email with your name, email address, and office of retirement to our Email Coordinator, Linda Carter, 
at lhcarter@hotmail.com.  Linda publishes UPMA GOLD as she receives information from various sources with no set fre-
quency.  If you would like to share newsworthy info with her, just send her an email once you have joined the network.  

IN THE MAILBOX:  This is the official publication/newsletter that is printed and mailed bi-monthly.  If you would like to get 
on the mailing list, please send your name and address to our Editor, Sally Robinson, 325 Garfield St. #102, Kittanning, PA  
16201-2914.  This publication is also posted at www.unitedpma.org.

Autie Bergman
Retiree Co-President

I thought summer would never get here, but then it did. What a great summer it has been!

I have been so busy I cannot keep up with myself. I did take the time to see all of the national convention 
attendees on Facebook. It looked to me like you were doing some great sightseeing and having a great time. 
I am guessing you also had an opportunity to learn how to make your jobs easier also. (We retirees think of 
you often. Do you believe that?)

In May, I had a great trip to Italy with my sister-in-law. In June, I felt blessed to stay with my oldest granddaughter and great-
grandson for their last weeks in Washington, after my granddaughter’s husband took an assignment in Southern California 
with the Air Force. The rest of the summer has been filled with family beach trips and boating in the San Juan Islands. In July, 
we were fortunate to make our fourth trip to Princess Louisa Inlet in Canada on the boat. This is a most remarkably beautiful 
location.

I tell you of my adventures because I want to remind you that there is life after the Post Office, not only after you retire BUT 
ALSO while you are working.

I have noticed in my volunteer work that people are either worried, angry, frustrated, or frightened about the climate of our 
nation. Their concern often is acted out as anger towards those they interact with on a daily basis. Do not take this personally; 
share a smile and all the kindness you can muster.

Take time to enjoy your family and to make great memories. Getting a break from work for fun makes everything better. We 
are lucky to have both our work families and our real families. I realized this week that I have known some of you for over 
forty years. Thank you for all the great times and memories!

Dana Starfire

Robin Walker and Vic Rohret

Karen Lemmon and Wendy and Dan Fleming

Kevin Goss, 
Gordon
Williams, and 
Kristen Luther

Jackie Gurr and Rudy Johnson

Rudy 
Johnson 
holding 
court 
with 
Dawn 
Lui and 
Karen 
Lemmon

Diana and George Schuler dancing 
like there’s No Tomorrow

President 
Teri 
Johansen 
and Gordon 
Williams
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An evening aboard the 
                Belle of Louisville

Harriet Stay and Dana Starfire

Kristen Luther

Gordon Williams

Vic Rohret and Robin Walker

Dana Starfire and Teresa Goss
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All USPS employees are welcome to join UPMA

Dana Starfire
Postmaster Orcas

Our first annual United Postmasters and Manag-
ers of America national convention was a success-
ful event, merging NAPUS and League, and our 
leaders encouraged us to stand together. With over 
a thousand people in attendance, I am amazed at 
how everyone got to the sessions using the eleva-
tors and stairs as we all migrated to hear about the 
upcoming changes. To me, Postmaster General 
Megan Brennan was the highlighted speaker, tak-
ing questions and comments from the audience. 

This interaction was engaging since her candid answers inspired us with hope for 
a bright future. She received an overwhelming response from the audience when a 
Postmaster told her that her Manager would not approve her leave slip. PMG Bren-
nan’s response was “Send it to me!” The crowd roared with excitement!

This was my fourth national convention I have attended. To my delight, I have 
learned that exploring the cities we visit is more valuable than sleeping. Seeing ev-
erything is easy when hanging out with the retirees, as they have had the most prac-
tice at enjoying the sights and filling every possible moment with local attractions.

Here are a few of the highlights I was thrilled to experience. Mohammad Ali Mu-
seum is an amazing display of history in the 60s. I wonder if I had stayed there lon-
ger to read the displays my tears would have ever stopped? I left feeling very proud 
of the legend Ali and would encourage everyone to tour this museum. A couple of 
other worthy events included a steam boat ride on The Belle of Louisville at sunset 
and the Louisville Slugger Museum. The baseball bat museum tour showed us the 
machines that can carve a baseball bat in thirty seconds. The specifications can be 
reached within the thickness of two pieces of paper. I was impressed with their tour 
and the display of how Babe Ruth notched his home runs around his bat’s logo. One 
day we ventured in the rental car and sought out The Ark. As in Noah’s Ark. It is a 
massive ship measuring two football fields long and three stories high and is filled 
with displays, short films, and people exploring what it would have been like to be 
on the boat. The Ark Encounter has been open to the public for only a year, and I 
was impressed with the Australian creator who studied for thirteen years to accom-
plish the project. The bus driver told me he had seen 2500 people through there on a 
Saturday. At $40 each, I’d say the $100,000 entrance fee made this a class act.

Speaking of class acts, I started and ended my journey through Nashville. The Grand 
Ole Opry is a place I would go back to. I enjoyed the concert and the backstage tour. 
The grounds outside with the forty-foot guitars amongst the flowers and trees made 
it a beautiful park. Two other places well worth the visit were the Kentucky Derby 
Museum and a restaurant called the Whistle Stop. I have not forgotten the meatloaf, 
collard greens, and Kentucky PIE!

Truly I must mention that my experiences are best shared with friends. Thank you 
to all who make the conventions memorable! It keeps me coming back, and I hope 
I can share the same with new UPMA members in the future. See ya’ll in Reno next 
year!

Gordon “Run for the Roses” Williams 
Postmaster Hoquiam

I’ve returned home from an event of historic propor-
tions and, as hyperbolic as that sounds, it is not. The 
event was the national UPMA convention; the first of 
many that will only grow and thrive.

We all must seek new opportunities to improve our 
professional skills, networks, and visions for our own 
and our collective futures. I have learned over the years 
that it is these national conventions and conferences 
that provide a template for the state chapters and the 
three-digit areas to conduct business, provide valuable 
training, and educate members on all the ways that 

UPMA can provide services and support for Postmasters and Managers across the 
country. I have had the opportunity to attend national conventions in Albuquerque, 
New Mexico; Fort Worth, Texas; St. Louis, Missouri; Anchorage, Alaska; Oklahoma 
City, Oklahoma; Bellevue, Washington; Mobile, Alabama; New Orleans, Louisiana; 
and now, Louisville, Kentucky. From each of those conventions, I have brought home 
something new from the USPS Headquarter’s perspective that can be helpful to all 
Postmasters, Managers, and those aspiring to different roles.

Last year in New Orleans, the two management organizations, with close to a 
combined 150 years serving Postmasters, formed a more unified organization, 
UPMA. UPMA now represents Postmasters, Managers, and Supervisors, as well as 
any other Postal Service employee. Attending a national convention provides a vast 
array of opportunities for members to engage with other members from throughout 
the country. Staff from Areas and Districts, as well as from Headquarters Finance, 
Operations, Human Resources, and Marketing, all gather together to give us a 
unique opportunity to learn and share in a safe environment. Many USPS Area Vice 
Presidents, District Managers, MPOOs, and support staff attend as members and/or 
to provide training. It has been my experience that every opportunity to interact with 
some of these experienced and knowledgeable individuals enhances our ability to 
perform our duties and support the vision, mission, and goals of the USPS. Whether 
in a general session with over a thousand people in a room, in a classroom type set-
ting, or in a one-on-one sidebar, information shared by upper level USPS staff is one 
of the most beneficial aspects of attending one of these events.

Association business is also a major function of a national convention. Members 
are afforded top-notch opportunities to learn from “leaders of leaders” within the 
UPMA organization. Members who have provided decades of service to fellow mem-
bers are eager to lend their vast experience and knowledge to newer members–and 
more seasoned ones–who show an interest in assuming different roles within the 
organization. In Louisville, we nearly completed the unification process as we elected 
members to several national positions. On this trip, I particularly enjoyed visiting 
with some MPOOs from other Districts, as well as folks from Eagan, St. Louis ASC, 
and San Mateo Finance. State chapters, including Washington, were given guidance 
in recruitment and retention, and most importantly, guidance in providing value to 
UPMA members.

Our Washington state chapter was recognized with several awards, including the 
National Publication of the Year for our membership group. Our publication, The 
Cascade Connection, shepherded by our creative wonder Michelle Lee, Postmaster 
Retired, is informative and has a top-notch presentation. The Washington chapter 
also received a Star Chapter award for it’s strength in administration, recognition, 
membership, communication, and legislative and PAC activities. These national 
recognitions are not token awards, but rather, they recognize the core group of dedi-
cated and hardworking people–active and retired and their families–who support 
this organization. They do it for the benefit of every single UPMA member UPMA 
on daily, monthly, and yearly bases.

Speaking of statewide events, the fall conference is coming up quickly. It is Septem-
ber 29 – October 1, 2017, at the Little Creek Casino Resort near Shelton, Washing-
ton. There will be fabulous training supported by the Seattle District, as well as asso-
ciation business, networking, and some fun opportunities for Postmasters, Managers, 
and their families, including a top-rated, onsite golf course. Registration informa-
tion can be found at the Washington UPMA website, www.washingtonupma.com. 
Contact your state executive board members (listed at the site) if you are interested 
in helping at this event, are looking for other opportunities to become more actively 
involved, or if you need any help with issues.

As this new organization comes together and forms, it holds promise for a more 
united future that benefits all Postmasters and Managers and ultimately the Postal 
Service. I would encourage any EAS or prospective EAS employee to participate in 
whatever way you can with this association. At times though, it may seem challeng-
ing, but the rewards, and relationships you make locally and around the country, will 
be rewarding and fulfilling beyond your expectations. I look at my time serving oth-
ers within this organization as one of the most cherished memories over my almost 
thirty-year USPS career. Stay United. Stay Strong!

Go to www.washingtonupma.com for more 

national convention photos 

Retiree luncheon

Robin Walker at the Galt 
House aquarium bar
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Please circle the appropriate fee below: 
 Rate cut off dates:                      3/01/18        
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$85.00           
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 with a parking lot view 
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ail to Kristen 

Luther, treasurer. The request m
ust be post m

arked by 4/01/2018 for a full refund and by 5/01/18 
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Planning ahead for 2018’s conventions?
         Head to www.washingtonupma.com for downloadable forms. 
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Why not share this newspaper with others in your office

Brian Ireland
Postmaster Union

The first UPMA national convention was calling me, and I chose to answer that call and attend the great event, which took place in Louisville, Kentucky, 
August 7 - 9. All of this actually started by me attending our Washington state convention May 4 - 7 at Sun Mountain Lodge in Winthrop, Washington. 
While at the convention, I’m convinced that some Russian collusion occurred which got me elected as the executive vice president of our UPMA chapter; 
the term will take effect November 1, 2017.

On the first day of the national convention, I attended a vice president’s session, and during introductions, I fully disclosed this Russian collusion that got 
me elected as the executive vice president and said that I would make my emails available for viewing. I also mentioned that after I was elected that there 

were some who briefly referred to me as SUCKER!

The gathering of Postmasters and Managers that took place in Kentucky really was an enjoyable experience for me to be involved with, and I made some friendships that I 
believe will last for many years.

Since this was my first convention, there were some special things set up for me and all other first timers. We were all given a golden sash that we were to wear so that others 
would know that we were first timers. All of the first timers were given a couple of assignments designed to help us get to know other attendees at the convention. One assign-
ment was to collect one signature from someone from every state represented at the convention in addition to Puerto Rico, so I needed to get 51 signatures. While this was 
somewhat challenging, I conquered this task entirely by Tuesday morning. The second task of great importance was to collect money for PAC, and I’m happy to report that I 
was able to collect $130.00 for this cause. All first timers that collected over $100.00 received a special pin appropriate for being in Kentucky.

All first timers also received a number of freebie items that veteran attendees didn’t receive. So while everyone was at their first UPMA national convention, organizers made it 
special for those who have never attended any Postmaster convention in the past.

To sum this up, I will say that this was my first convention, but it definitely won’t be my last, and I look forward to going to Reno next year for 
our 2nd UPMA national convention. It is my hope that more people will join us and realize the benefits of getting together with Postmasters and 
Managers from all across our great nation. Going forward, I believe that united as one organization we will be stronger.

Fur’s Class Noncents
By Harriet Stay
Postmaster Retired

After fifty-three years of adventures together, one might expect a few bumps in the road. I married a camper. I have experienced oodles of jolting rides. 
I had never camped but once during childhood, and that was with some classmates: huts to sleep in, running water, food at tables prepared for us; no 
purifying the drinking water from the lake or river; no building a fire to cook our meals. Okay, we had a fire for s’mores and to sing around. There were 
trees and dirt, and we made jewelry out of pine needles.

I recall the first time Larry and I took our daughters on an overnighter. Our youngest, about five or six at the time, insisted on a place to sit when she needed a potty. Larry built 
her a seat out of rocks. Hey, it worked. Those were the days we threw sleeping bags and all our stuff into the back of our new Chevy pickup, plus the dog, and headed out into the 
Nevada desert for an overnighter. Just lucky no one told me there were rattlers out there and luckier still that none found us. Over the years, we ventured into most of the western 
national parks including Canada’s Banff and Jasper, and Lake Louise, clear up until I received my Golden Age Passport. Did you know our name is posted all around Yellowstone? 
“Stay on the path.”

We still have that ole pickup, but hubby decided the rust had run its course, to say nothing about the mileage ... even with a rebuilt engine. We bought a new Ford truck plus a small 
camper, to save my deteriorating knees, and away we drove to see the solar eclipse at 100%. It’s not a spot on your map, but Warm Springs Airfield, Idaho, is on Larry’s flying map. 
That was our first thought, we would fly, but that meant a tent. Ah, no. Comfort comes first.

Okay, there we are in the middle of nowhere, three other campers plus, as time moved closer to the 21st, planes flew in, and little tents popped up. Still not sure why we left home so 
early, but it’s lucky we are avid readers. The closest town, Stanley, Idaho, was thirty-seven miles up the road and, of course, we visited. It was getting close to 90° so who could resist 
the ice cream cones, although it was a race to keep them from dripping all over us. Did I mention our hitchhikers? Turned out to be two. Oh no, not the ones thumbing a ride but 
mischievous ones determined to eat my banana bread and a loaf of regular bread right through the double Ziploc Bags. The trailer folks did not seal off the hose installation, as they 
should have, leaving just enough space for invading mice. When I used the kitchen sink, I discovered that same hose wasn’t secured, and water ran freely underneath. Thank heaven 
I had a plastic tub under there containing kitchen towels and pot holders. With the loan of a mouse trap from one of our neighbors and a little peanut butter, we caught the culprits.

The Sunday before the eclipse, a few more planes touched down in a strong tailwind. Unfortunately, one crashed into a tree at the end of the strip. No one was injured, but the plane 
was a goner. It was a beautiful six-seater Bonanza with a very young pilot. The older pilots all agreed he was coming in way too fast. This wasn’t the first time where too much money 
and too little experience could have resulted in a deadly combination.

For us, the most extraordinary and unexpected phenomena of the eclipse were as it became darker, a chill overtook us. One of our camping neighbors had registered the temperature 
dropping over ten degrees at the apex of the total cover. Still looking through our special glasses, there was Venus, not usually seen at eleven in the morning.

When we inquired about the closest Post Office, we were told it was almost forty miles away. Talk about being in the boondocks. But, I came prepared. I had purchased two over-
sized post cards featuring the eclipse and went in search of a cancellation. I now have two eclipse cards  stamped and cancelled on August 21 at the Garden Valley, ID, USPS to pass 
down to my granddaughter. Of course, I bought another sheet of stamps from the clerk to support the office. She mentioned she was doing mostly special cancellations all day. Not 
surprising that I also picked up two bookmarkers of the event, which say,

                                                      Advice from a Solar EclipseTM

                                               See the total picture
                                               Be moved by the beauty
                                               Live in the moment
                                               Celebrate nature’s cycles
                                               Don’t be afraid of the dark
                                               Be naturally phenomenal
                                               Lighten up!

                                                        Used with permission from Ilan Shamir ©YourTrueNature.com
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The Last Word 

A recent development, that at least I find exciting, is our revamped website (same web address): www.washingtonupma.com. In August, we switched to a 
much more user-friendly web host, creating a site that’s easier for both you to interact with and for me to build and maintain. I can’t say I built the snazzi-
est site around (I’ve never claimed to be creative!), but it should be more pleasing to look at than the old, and it should be easier for you to navigate. Please 
check it out.

I need your help! One feature I’d really like to add to the website is a photo array of Washington Post Offices. The Post Offices we serve are such an in-
timate extension of our lives and who we are. Whether it’s your Post Office, the one in the town where you live, or one that you’ve run across in your travels, please send your 
pictures (preferably .jpg or .jpeg) to cascadeconnectionwaupma.gmail.com.

Switching gears here, I’m going to talk a bit about the subject of copyright infringement. It may seem an odd thing for a relatively insignificant paper like the Cascade Connec-
tion to be concerned about, but especially in this age of almost everything being easily accessible online, it’s too easy to get caught using someone’s work without permission. 
And that’s aside from the moral issue of theft.

I think most of us understand that it’s illegal, and unethical, to plagiarize from books and magazines, but for some reason, it’s a common belief that most anything online is up 
for grabs. I know it’s a belief I’ve been guilty of until recently. But the moment an artist creates a picture, a photographer takes a picture, an author writes a story or article, or a 
songwriter has written lyrics, their works can be subject to copyright. Whether the works are in print or on the internet. In other words, creators’ works belong to them and no 
one else, and no one may use their works without express permission. There are limited exceptions, but if we use anything someone else creates, we might be opening ourselves 
to being sued for damages.

It’s my aim to keep us as protected as possible. So if you send me something to post or print that I have reason to believe did not originate with you, please understand if I’m un-
able to use it, or if I ask where it came from so that I can investigate if it’s okay to use.

Michelle Lee, Editor

The views expressed herin are those of the authors and do not necessarily reflect those of the state or national organizations of UPMA.

UPMA - Working for Its 
Members
In August, Grapeview Postmaster Sharyl Quinn received 
a surprising phone call. National Co-President Tony 
Leonardi called to let her know that her FY 2015 NPA 
mitigation had been approved, and that her pay in-
crease would be retroactive to January 2016. Sharyl had 
thought that all hope was gone. 

In FY 2015, Grapeview hadn’t been budgeted sufficient 
hours to cover the ramifica-
tions of the bargaining unit 
work agreement, an agreement 
that said that a Postmaster in 
Sharyl’s level of office could 
perform only fifteen hours of 
bargaining unit work a week. 
Sharyl argued successfully–to 
the District, at least–that the 
inability to make her budget 
had been through no fault of 
her own. The District recom-
mended to Area that her NPA 
be raised to 5.42, but the recom-
mendation was denied, and much to Sharyl’s aggrava-
tion, she couldn’t get an explanation of why. Even after 
pushing her query all the way to Headquarters. 

With still no response forthcoming, at Washington Pres-
ident Teri Johansen’s recommendation, Sharyl contacted 
Tony. Soon, Sharyl received a letter from Headquarters 
of why her mitigation request had been denied. She 
wasn’t satisfied with the reasons but felt she had done all 
she could do, and she let the matter go.
And then Tony called with the good news. After more 
than a year, and eleven meetings with Headquarters, 
UPMA had negotiated for Sharyl an NPA of 6, giving 
her a well-deserved pay increase. 

Congratulations, Sharyl!

Sharyl Quinn
Postmaster Grapeview

Postmaster Retired Diana Schuler with 
Postmaster General Megan Brennan


