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Winter 2016

This January we had another successful Mid-Winter Conference. I can’t express my grati-
tude for all the hard work, time, and effort that Linda Brindle put into this convention. 
I could not have had a better convention chairperson. Linda, you were amazing. Thank 
you. 

The VEW Post 7824 of Vancouver, WA did a wonderful job presenting the colors.
Inspector Michele Brooks presented the Active Shooter Training; if you have not seen it, 
it is a must.  Andre Nguyen from the Portland district did a very informative training on 
RIM/LOC.  I would also like to Thank Jim Maher, Gordon Williams, Wendy Averett, Eric 
Soles, Micheal Teefy for the great training and insight to some very good information.
Of course, I can’t forget Karen Lemmon; the hospitably room was perfect, as usual.

With only 9 months left until NAPUS and League become UMPA, we will 
be meeting with League in Yakima in mid-April to start creating by-laws 
to bring our organizations together.  We will need 2 people from each or-
ganization to step up and join the UMPA Executive Board for one year. If 
you are interested in running for one of the positions, please to contact 
me with any questions. 

We had a lot of great training, but after doing several mitigations this 
year, I need to remind every postmaster out there to be checking their 
SOV/CSV weekly. If you see a problem, call your Finance Manager. Know 
what your hours are for your offi ce; they are on the District page, but if 
you need help, call me.

Please go to Page 7 for instructions on how to calcultate your SOV/CSV productivity and 

earned work hours.                Teri Johansen   President  Postmaster East Olympia
                 

Find Washington NAPUS on the web at www.napuswa.com 
and Facebook @ NAPUS/LEAGUE/UPMA WA State Chapter

Vic and Kerry Debbie and Bruce

Mid-Winter 
2016 

Vancouver

Linda and WendyAuction for swcholarship fund
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 President
 Teri Johansen, Postmaster East Olympia WA 98540
 3122 66th Ave SW, Tumwater WA 98512-7148
 360-480-6208
 terijohansen@comcast.net

 Vice President
 Wendy Allen, Postmaster Castle Rock WA 98611
 PO Box 21, Castle Rock WA 98611-0021
 360-430-4890
 my-angel85@live.com

 Treasurer
 Kristen Luther, Postmaster Mabton WA 98935
 PO Box 333, Mabton WA 98935-0333
 509-830-6427
 lutherbunch@gmail.com

 Secretary
 Bill Carlton, Postmaster Elma WA 98541
 305 N 18th St, Elma WA 98541
 Home 360-482-3921  Cell 360-239-8180
 golfingpostmaster@hotmail.com
 
 Service Rep/Membership Chair
 Diana Schuler, Postmaster Ferndale WA 98248 
 PO Box 16 Ferndale WA 98248 
 360-201-4358
 ehlersdg@yahoo.com

 Legislative Rep
 Michelle Lee, Postmaster Retired
 PO Box 9874 Yakima WA 98909
 509-961-9303
 michellemybell1@msn.com

 Editor
 Michelle Lee, Postmaster Retired
 PO Box 9874 Yakima WA 98909
 509-961-9303
 michellemybell1@msn.com

 PM Representative
 Deanna Neilson Postmaster Reired
 1757 Woodland Pl., Mt. Vernon WA 98274 
 360-708-6026 
 kokopelli56@comcast.net

 Retirees President
 Deanna Neilson Postmaster Reired
 1757 Woodland Pl., Mt. Vernon WA 98274 
 360-708-6026 
 kokopelli56@comcast.net

Seeking nominations for 
POSTMASTER OF THE YEAR

Now is the time to nominate that special fellow NAPUS 
member who you feel deserves the honor of Postmaster of 
the Year!  The nominee must be a Postmaster or Reired Post-

master and a NAPUS member in good standing.

In your own words, describe why you think your nominee 
deserves the award.  Include service to NAPUS, community 
involvement, service to the US Postal Service, and any other 

awards or credentials that apply.

Nominated by:   Nominee: 
Office:    Office:  
Zip:     Zip: 

By April 1st, send your nomination to:
Angie Shapley

PO Box 606
Omak WA 98441

angilolly@hotmail.com

As a reminder, do not use a penalty envelope to mail 
your submission. 

       

Greetings to you 
all. It’s been a 
wonderful year 
so far.  I have so 
very much to be 
grateful for.
    Many of 
you may not 

know about it, but my entire 
life changed in an instant on 
Nov. 20th at precisely 11:24 am 
when I was on my way to Pas-
co to administer an SSDA test. 
My husband Tim had suffered 
a massive stroke, and we were 
airlifted from the Sunnyside air-
port to Harborview Trauma Cen-
ter. He underwent a procedure 
that removed a blood clot from 
his brain; the procedure had a 
50/50 chance of working.  The 
procedure was successful, but 
because of where the clot was 
and the length of time it took 
to remove it, he suffered major 
damage to his brain stem and 
pons area. I was told he would 
more than likely never be able 
to do anything again, that he 
has what is called Locked-In 
syndrome and he may be only 
able to move his eyes up and 
down, no more.  This news was 
devastating, and I refused to 
believe what they were saying. 
I kept the faith; they don’t know 
my Tim and the fact that he is a 
fighter. We are only 44, and he 
can’t leave me yet; we have too 
much living to do still.  
 During the first month, Tim 
had very hard days and nights 
due to difficulty breathing, sinus 
infection, fever, heart rate, and 
how he received nutrition.  All of 
his body functions were effected 
as the brain stem is the area of 
the brain that runs all of this. But 
he kept fighting to get better, 
and he finally started to wake 
up and move just before Christ-
mas, which was amazing.  Every 
day since then he has been get-
ting stronger. What we all take 
for granted, Tim would love to 
be able to do without major con-
centration. He has to send new 
circuits to make things work and 
has to think extra hard just to 
do anything. He gets very tired 
very quickly.  He is making enor-
mous strides, but has so much 
more to retraining and learning 
to do. 
 Tim has his good times and 
his bad times. I try to keep more 
good than bad. I know we are 
the fun room, as all the nurses 
and therapists say they love the 
chemistry we share and the en-
ergy between us. We just try to 
make every moment an adven-
ture and make it the best we 
can.  He will get his life back, 

and I will be right beside him ev-
ery step of the way.  It is not a 
fast journey, but it’s a journey 
we are taking together.
I’m so very glad to have had as 
much leave saved as I do, en-
abling me to have been by his 
side at the hospital every day 
for 73 days, as of the last day 
of January.  I will be still by his 
side for another month or so. We 
shall see when we get released 
from Harborview. I must say liv-
ing in a hospital for this long is 
not the ideal option, but it is one 
that I needed to do. I’m not sure 
what I would have done did I not 
have leave to cover this as there 
would have been no way not to 
be with him, but my job is where 
we have our health insurance. 
 My next article will be on 
what I have learned about insur-
ance and what sections are very 
important regarding long term 
hospitalization and rehabilita-
tion coverages etc.  My current 
company isn’t the best and I 
will be studying up for October’s 
open season. At our age who 
would have thought we would 
need this coverage?  But life can 
change at any moment, and I 
want to be better prepared next 
time. We will make it and will 
have major medical bills, but it 
is so worth it as I still have my 
best friend by my side.  
I resigned my National Vice 
President Area 1 position in De-
cember as I knew I needed to 
be with my husband and I would 
not have been able to represent 
postmasters nationally at this 
time. Once Tim is strong, I’ll run 
again in hopes that you will en-
dorse me once again.  
 Please remember that ev-
ery moment is a blessing.  Don’t 
take anything for granted, be-
cause it can change in an in-
stant. 
 If you want to send Tim 
a card of encouragement, our 
hospital addy is:
 
Harborview Hospital
Tim Luther
West hospital Room 450 rehab 
floor
325 Ninth Ave Seattle WA 98104
     

Kristen Luther      
Treasurer  Mabton WA 98935
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Leadership Conference 2016
March 12-16

The Leadership Conference in Washington DC is coming on us very quickly, but it’s not too late to make arrangements to at-
tend.  There’s not a year that it’s not important for members to walk the halls of Congress, but there’s the very real possibility 
there will not be any future Conferences in DC, making this year a smidge more important.  Why not consider giving yourself 
the opportunity to meet with your legislators and their staff?  Give yourself the opportunity to see the amazing city that is 
Washington DC?  It truly is an extraordinary trip.

Scholarships to attend Leadership are still available:
• There will be up to $9000.00 available for as many as ten (10) individuals who are “Active” -  Postmaster, OIC, Associ-
ate, PMR -  Washington NAPUS members in good standing at the time of the Conference.  No single reimbursement schol-
arship will exceed $900.00 and will not be paid out to individuals otherwise reimbursed for their attendance.  
• For Washington Retirees in good standing, there will be $1500.00 available for up to three (3) members not otherwise 
reimbursed for their attendance. No single scholarslip will exceed $500.
• A scholarship award recipient have the following responsibilities:  1. Attend all General Sessions.  2.  Assist the Legis-
lative Rep as requested.  3.  Attend all visits to Capitol Hill as assigned by the Legislative Representative.
• After successful completion of the above stated responsibilities, a reimbursement check in the amount of the award will 
be disbursed by the Washington Chapter 25 Treasurer. 
• To apply for a scholarship you must send a COPY of your paid Leadership registration to WA NAPUS, Chapter 25 
Treasurer, Kristen Luther, PO Box 333 Mabton WA 98935-0333, or you may email it to Kristen at lutherbunch@gmail.com.

Though the Legislative Manual, the guide to NAPUS’s legislative priorities, has not yet been released, there is a strong hint 
of at least three bills under consideration that we’ll talk about with our legislators. Below are the bills and their highlights.  
For those of you who would like to read the full summaries, or for the hardier of you, the bills in their entirety, please visit 
www.govtrack.us and search the bill number. 
HR 711 – Sponsor Kevin Brady, R-TX
Equal Treatment of Public Servants Act of 2015 Amends title II (Old Age, Survivors and Disability Insurance) 
(OASDI) of the Social Security Act to replace the current windfall elimination provision (WEP) (that reduces the Social Secu-
rity benefits of workers who also have pension benefits from employment not covered by Social Security) which establishes 
a new formula for the treatment of non-covered earnings in determining Social Security benefits.
S. 1742 – Sponsor Heidi Heitkamp, D-ND 
Rural Postal Act of 2015 Imposes a two-year moratorium on the closing or consolidation of any postal facility (i.e,a 
processing and distribution center, processing and distribution facility, network distribution center, or other facility that is 
operated by the U.S. Postal Service [USPS], the primary function of which is to sort and process mail).
Preserves the current six-day mail delivery schedule.
S. 2051 - Sponsor by Tom Carper, D- D  
Improving Postal Operations, Service, and Transparency Act of 2015
TITLE I--POSTAL SERVICE WORKFORCE
Federal agencies must use criteria specific to USPS employees in calculating any liability of the USPS, including retiree 
health benefits, retirement annuities, and workers’ compensation liabilities.
This title:
(1) creates a new Postal Service Health Benefits Program (PSHBP) within the Federal Employee Health Benefits Program, 
to be implemented and administered by the Office of Personnel Management (OPM), for all USPS employees and annui-
tants;
(2) requires all Medicare-eligible postal employees and annuitants enrolled in PSHBP to also enroll in Medicare;
(3) restructures the pre-funding requirements for USPS retiree health benefits by replacing the current schedule of annual 
payments to the Postal Service Retiree Health Benefits Fund with a schedule of annual installment payments that will liqui-
date pension liabilities by September 30, 2056, as recomputed by June 30 of each year beginning in 2017;
(4) reduces the pre-funding requirement for retiree health benefits to 80% of projected liability (currently, 100%);
(5) permits refunds to the USPS for overpayments of unfunded pension obligations; and
TITLE II--POSTAL OPERATIONS
The USPS must submit to the Board of Governors of the PRC: (1) a plan describing the actions the USPS intends to take 
to achieve long-term solvency, and (2) a financial plan and budget. The PRC must contract with an independent agency to 
complete a study that analyzes USPS finances, the overall mailing industry, the demand for market-dominant and competi-
tive products, and changes in overall USPS revenue and costs savings.
The USPS is prohibited from: (1) closing or consolidating any postal facility for two years after enactment of this Act; and (2) 
closing or consolidating any post office, or reducing the hours of certain post offices, for five years after enactment of this 
Act.
The USPS must: (1) submit to appropriate congressional committees a comprehensive strategic plan for reducing the num-
ber of area and district offices; (2) establish and regularly revise a uniform set of national service standards; (3) convert door 
delivery to other delivery modes, including centralized delivery or curbside delivery; and (4) implement a pilot program to 
assess the feasibility of integrating alternative fuel vehicles into the postal fleet.
This title authorizes the USPS to provide new non-postal services and to ship wine, beer, and distilled spirits.

        Michelle Lee   Legislatvie Representative
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 2016 OREGON – WASHINGTON
 NAPUS STATE CONVENTION
 May 6, 7 & 8                                         
                                                                            
 Chinook Winds Casino/Hotel
 1501 NW 40th Place
 Lincoln City OR 97367
 1-888-244-6665
                                                                                                                         
 Full Registration: $20 until April 20th for Washington Members
 (Cut off  date 4/20/2016)
 Registration includes three meals.
 Late Registration: $50  
 
 Room Rate:   Mention NAPUS    
 Deluxe: Single King or Two Queens (Both have ocean view) $129
 Junior Suite with King & Queen $159   
 (Cut off  date April 5, 2016)                                                                                                          
    
        
  Make checks payable to Oregon State NAPUS 
 
---------------------------------------------------------------------------------------------——-
 
 Name_____________________________________________________________
 
 Offi  ce/Title/Zip______________________________________________________
 
 Mailing Address_____________________________________________________
 
 Guest_____________________________________________________________
 
 Phone #_________________Email_______________Retiree____First Timer____
 
 Extra Meals for guests: Friday Lunch $25.00___ Saturday Banquet $30.00____
 Sunday Brunch $15.00___ 
 
 Mail To: Verni Knight
    PO Box 123
             Crabtree OR 97335-0123
    crabtreepm@msn.com
 

Wendy, Th eresa, and Tammy

Dan Heins, Nat’l Secretary

Louise and Susan

Susan and Marjie

    Offi ce Outlook Address Changes

With the way everyone is moving around, 
please help us fi nd you in your work Out-
look account by keeping your information 
current. To correct your Outlook display 
name or location: 
 
• Log into eAccess 
• Select ‘Request Access’; type in ‘ACE’ 
• Select ‘ACE display name’  
• Make your change 
• Select the day’s date  
• Hit ‘next’ at the bottom 
• It may take a day or two to update as it 

waits for your manager’s approval 

Congratulations! 
Washington NAPUS 

College Scholarship Recipients

2014

Paxton Rachelle Pryor, daughter of Electric City Postmaster Danette Childers-Pryor, submit-
ted an impressive, verifi ed list of academic, athletic, and community service achievements. 
Her goal is to become a Diagnostic Medical Sonographer.

Nicole Dorthea Baker is the granddaughter of Nespelem Postmaster Retired Marjie Gallagher, 
and her mother is Associate member Shelley Baker. Nicole also presented documents and rec-
ommendations highlighting her outstanding achievements throughout her high school years. 
Her goal is to pursue a bachelor degree in education.

2015

Congratulations are in order for Chandler Alexander Luther, son of Mabton Postmaster 
Kristen Luther, and present student at WA State University, Pullman. Chandler is pursuing his 
degree in Agricultural Technology and Management. His goal is to be a leader in the future of 
agriculture and seek a career as a crop consultant for a fertilizer company in the Yakima Val-
ley. 

Congratulations are also in order for Jen Helen Kelly, granddaughter of retired Postmas-
ter Harriet Stay. Jen graduated with top honors from Arcata High School and Arts Institute 
Program.  Her goal is to receive a Master’s Degree in Fine Arts at California College of Arts, 
leading to a career in political art and activism. Jackie and Debbie

M
id-W

inter Januray 2016
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     We just fi nished our Mid-Winter conference, another very successful gathering of some of the 
best Postmasters and Postmaster Retirees around.  A huge ‘thank you’ to President Teri Jo for 
the event. Thank you, as well, to Convention Chair Linda Brindle for the great venue; the food 
was fabulous.  Karen Lemmon, you outdid yourself with the hospitality room fi lled with every-
one’s favorite drinks, snacks, and, most of all, the friends who gathered.  Sunday’s Seahawks 
game wasn’t the best, but we 12’s all tried to help by cheering them on.  The training was inter-
esting even to a retiree like me; thank you to all the instructors.  It was especially interesting to 
hear from Jim Maher, who traveled from Missouri and is running for UPMA National VP, and 
Dan Heins, NAPUS National Secretary from Minnesota.  Both gave us great information on 
changes that will be happening as we become United Postmasters and Managers of America.   
     I am starting to like the sound of that new title, United Postmasters and Managers of America 
(UPMA).  Anyone interested in being involved in the state changes needs to contact an executive 

board member because there is a lot of work to be done before the National Convention in New Orleans in August.Before National Con-
vention is our last Leadership Conference, to be held March 12 through 16 in Washington D.C.  If you have never gone, this might be your 
last opportunity, so submit that leave slip, register, fi nd that cheap fl ight, apply for the NAPUS scholarship (both active and retirees have 
some available) and join us.  There is still room available if you are willing to share beds, so plan on visiting our majestic nation’s capital.  
     
At our retiree’s meeting, we gave a touching tribute to Honorable Lon Posenjak, who blessed us with his presence even though he is 
suff ering the horrible ravages of cancer.  WE ALL LOVE YOU Lon and feel so blessed to have shared some very special times with you.  
 
As President of our Washington state retirees, I will work diligently to transition our current organization into the new organization.   
Membership is key, and I encourage all of you to sign up as many members as you can.  The necessary forms, 1187 for active 
members, and 1187R for retirees, are available online or can be printed and carried in the glove box of your car.  As you travel 
and visit, off er membership to any postal employee you meet.  NAPUS/UPMA is where you get your valuable training, where you 
get your networking, and where you get to have fun and relieve some of that stress you experience as an active employee.  As a 
retiree, you can carry on those friendships made throujughout your career, and where you have the opportunity to travel and share 
costs to see some amazing areas of our country.   Our organization is where you have the opportunity to feel proud of working for 
the United States Postal Service, and I continue to hope that this is where you have an opportunity to infl uence new Postmasters 
and managers so that our last name of “Service” is deserved.   Without us and our infl uence, I am concerned for my friends, and 
that is why I stay involved.  So join me.  Become active in your retiree organization.  If you want to receive more communication 
from me, send me your address (I love to send letters and cards), your email (I’ll work on regular email contact) and/or just send 
me a note (I love to receive mail, too) letting me know what you wish to see in the coming year from this great retiree organization.  

 
While I loved my position as Postmaster, the day I retired my motto became Life is Good.  Thank you for this opportunity to serve 
you.  I look forward to a productive, eventful, and gratifying new year.

         DeannaNeilson
         Retiree President
         Burlington WA 98233

MID-WINTER 
2016

Paula, Sue, and 
Rayetta

Mike  and Kevin

Karen
and
Linda

Mel, Kerry, Susan, Lon, Louise, Vic, 
Robin, Karen, and Char

Kelly

President Teri
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Mid-Winter General Meeting Minutes - Jan 17, 2016

General Session meeting, January 15th, 2016 held in Vancouver, WA.

Meeting called to order by President Teri Johansen at 9:00 AM.

Pledge of Allegiance was led by Mel Williams.

OFFICER’S REPORTS:

PRESIDENT:   Teri spoke about some of the steps that will be used in the upcoming merger between the League 
and NAPUS. Templates for by-laws will be used to govern the state’s until October 31st 2017. All Chapter business 
will be conducted by the Executive Committee.

The new Executive Committee United Postmasters and Managers Association, (UPMA) will consist of: Co-Presi-
dents, Co-Sec/Treasures also 4 Vice-Presidents, 2 from the League and 2 from NAPUS. 

VICE PRESIDENT:  Wendy Allen-thanked all members from Oregon and League for attending.

SECRETARY:  Bill Carlton spoke about some possibilities that our associations could come up with to assist Kristen 
Luther, (Husband’s (Tim) lengthy recovery from his stroke).  Let’s get creative 
And every little bit helps!

TREASURER:  Kristen sent the fi nancials:    Regular shared savings:  $ 6617.63
                                                                       Dollar Fund:   $ 9882.10
                                                                       General Fund:                  $ 46,888.31
                                                                       CD:                                 $10,085.78
                                                                       Convention Fund:  $ 5,546.26
                                                                       Regular share savings: $ 12.54

EDITOR: The Editor for 2016 will be Michelle Lee, she also serves as the Website coordinator for the NAPUS State 
Website.  Vicki from Oregon gave her report for her Chapter also.  Harriet also gave her full support to assist the 
Editor.

POSTMASTER REP:  Deanna Nielson  

MEMBERSHIP:   Diana Shuler:  Monthly Membership….

Oregon:   Active Members: 138 Supervisor Members:  12 Associate Members: 13  
              Retiree Members: 132 Compensated Member: 1   Total:  296

Washington:  Active Members:  151 Supervisor Members: 28 Associate Members: 33
                    Retiree Members: 192 Compensated Members: 1

This list does not include the Offi cers that are League.
                                                                                         

LEADERSHIP: Michelle Lee:  Gave briefi ng on upcoming Leadership Conference in March, registration will go up on 
the 1st of February to $190.00. This is up from current price of $170.00.
Conference runs from the 12th through the 16th including travel days.  

RETIREES:  Deanna Nielson is the new President for the Retirees.

Bill Carlton  Secretary  Elma WA 98541

2016 College Scholarships 
Washington state NAPUS will be awarding scholarships this year to qualifi ed applicants.  Full details, and the ap-
plication, are on our website: www.napuswa.com
 
• Applicant must be a child or grandchild of a dues-paying member of Washington State Chapter #25 of the Na-

tional Association of Postmasters of the United States. (NAPUS). 
• Applicant must be either a graduating high school senior or an undergraduate student of an accredited college. 
• All applications must be received no later than June 1, 2016. 
• Winners will be notifi ed by August 1, 2016 and announced in the Evergreen. By signing the application the ap-

plicant gives NAPUS Chapter #25 permission to announce the award to news media and the public at large. 

Remember to give to PAC

The views expressed here are those of the authors and do not necessarily reflect those of the state or national organization of NAPUS.
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      WHY BELONG?

 Usually, joining a group means you are planning to receive something.  It might be a 
discount, exclusive information, or perhaps recognition for an achievement. Belonging to 
NAPUS/UPMA, or joining it if you have not yet made that step (why not??), can help you to 
achieve those objectives. 
 NAPUS/UPMA is an affiliation that helps you become successful. When we first get our 

position as Postmaster, we don’t know what we don’t know until we show up on a list, fail 
an audit, or see something on a check list we did not know we were supposed to do.  Be-
longing to NAPUS/UPMA can help us avoid those pitfalls.
 NAPUS/UPMA gives you a support system, an extensive list of Postmasters who can 

help you with your questions; they might be in a neighboring office or as far away as across 
the state or nation.  In other words, NAPUS/UPMA is a network of people who care about you and want to help you 
be successful, people who are the same as you, or what you aspire to be, a Postmaster. 
 Your network can be expanded exponentially with participation. Attend a State Convention, a Mid-Winter con-

ference, a 3-digit district meeting, a National Convention, or our very valuable Leadership Conference in D.C. At 
EACH of these functions give you the opportunity to meet not only other Postmasters, but local district leaders, 
trainers, national officers, possibly the Postmaster General, and even D.C. politicians.  Training is always offered at 
each of these functions, giving you the opportunity to expand your knowledge. The state president is always looking 
for input on what training you would like to see at our meetings.
 Some of you reading this are retired, YAY!  But do you have retired friends who are not getting NAPUS/UPMA 

information through the Gazette or the Evergreen? Most likely they are no longer members. Tell them to go to www.
napus.org to complete the 1187R online.  Their fee can be taken out of their retirement check just like when they 
were active, and they never have to think about it; auto billing is the national office’s preferred method because of 
the labor cost in doing the mailings. If anyone has questions, contact me at ehlersdg@yahoo.com.
 When I am frustrated with a work issue, it is not my family who can help or who necessarily wants to hear a 

postal vocabulary that they cannot understand. But I can call on my network of postal family to vent, get sugges-
tions or help, and then I can go home to my family, leaving work at the office.                                               
     Please ask the new Postmaster, OIC, PMR, Station Manager, Supervisor, or 204B in your area to join us. Give 

them an 1187 to complete, and send it to me at PO Box 16, Ferndale, WA 98248, for input. If you are retiring, fill 
out the 1187R online.
 Craft employees, if you would like to get your foot in the door, receive training, and meet the people who can 

mentor you, the cost of an associate membership is only $5.00 per month.  Aren’t you worth it? 
 Please join us in Lincoln City on Mother’s Day weekend 2016. Please also join our Facebook page NAPUS/

LEAGUE/UPMA WA State Chapter
     So again, WHY BELONG?  We need to look no further than the NAPUS creed: Let us do together what we 

cannot do alone.

      Diana Schuler  Membership/Service Rep  Postmaster Ferndale

SOV/CSV
 Follwowing is a brief overview of the SOV/CSV training that Jim Maher did at Mid- winter; you can also request LMS course 10014941.

• Go to the Blue page, variance programs, SOV, E4, Seattle PFC, select your MPOO
• End of Run – Automated/Mechanized Volumes
• eFlash – Distribution, Box Volumes, and Workhours
• Window Operations Survey (WOS) – Earned Hours and Workload
• WebBATS – Callers
• Address Management System (AMS) – Routes and Deliveries
• WebCOINS – On Rolls Complement and MPOO Designation
• Facilities Database – Hours of Operation
• The Unit Variance Report contains a Complement Analysis, a Work hour Analysis, a Workload Analysis, a Productivity Analy-

sis, and a Route and Delivery Analysis for the unit and time period selected. In addition, benchmark information is also pro-
vided for comparison purposes.  

• Earned FTEEs are based on the average daily earned workload for the selected period.  The actual shows the current on rolls 
as reported in WebCOINS.  The variance is the sum of the actual FTEEs minus the earned FTEEs Earned work hours are 
based on the reported volume for the selected period.

• Actual work hours are those reported by the site for the selected period. 
• The light gray rows show the total workload and the unit’s hours of operation. The unit’s total earned hours will equal the great-

er of the workload value or the value of the hours of operation. A notation will be displayed to indicate the numbers of weeks in 
which the workload exceeded the unit open hours. 

• The bottom 3 rows display the variance between earned and actual work hours
• Always check your Productivity analysis to make sure you are getting credit for what you work.
• Check your Route and Delivery analysis report so you are getting the property credit.
• Double check your workload pages to make sure again you are getting the proper credit. This is where they figure the hours for 

your office.
• On the Delivery pages watch for Flex time that is where the district will add time for your office.
• Make sure you check your FBD- Hours of Operation that also will affect your office and performance.
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  Can you believe it is 2016 already???  A new year means we all get a fresh start.  This year we move 
forward with combining our state NAPUS and The League chapters.  Our state offi  cers will be busy as a group 
in the next few months meeting to work on the new chapter bi-laws for the new organization UPMA.  Last but 
not least, we all get to face a whole new year of challenges for the survival of the US Postal Service.  This year 
could again prove to be a bit bumpy with the serious declining membership as more phases of Post Plan take 
eff ect and the APWU arbitration award continues to take over what used to be ours, our postmaster jobs. 
  As our organizational changes take place, our role as supporters of the United States Postal Service is 
just as important as our support to NAPUS.  I still pay my bills by mail, do you?  I admit that paying bills online 
is hands down more convenient than paying by mail, and you can pay at the last minute, but we are not paying 
ourselves when we do this.  Consider this, every time you write a check, place a stamp on the envelope of that 
bill payment, and then place it in a mailbox, you are paying yourself.  The funds from that stamp pay your wages 

and retirement.  We need to be an example to our kids, grandkids, neighbors and friends that the postal service is the way to go 
when paying bills.  It is important to us!   Also, it’s safer, and your account can’t get hacked into!
 In January, we had a great time with the Oregon chapter at our Mid-Winter Conference in Vancouver.  The weekend was 
jam-packed with great information, lots of laughs and a little karaoke, before heading home relaxed and refreshed.  The fi rst week-
end in May we will be joining the Oregon Chapter for Summer Convention in Lincoln City, OR.  I hope you can make it.  Going to 
Convention is a good way to receive up-to-date information on various topics, and training needed to help make our jobs easier.  
You will create friendships that will last the span of your career and beyond.  It takes a lot of work to put a convention together and 
make it successful.  Make your plans now to attend and you won’t regret it for a minute.  Please, don’t be shy……you know you want 
to go!
 I want to leave you with a quote I read the other day by Francis of Assisi: “Start by doing what’s necessary; then do what’s 

possible, and suddenly you are doing the impossible.”        Wendy Allen Vice President   Postmaster Castlerock

Fur’s Class Non 
Cents

I started reading two books at the 
same time – again. I didn’t mean 
to do that, but switching to a pa-
perback was lighter to carry in my 
backpack to Mid-Winter. The li-
brary hardcover, aside from all the 
awards it received, is set in Haiti 
and includes names of real people 
who did horrible things. I purposely 
avoid true crime. Not my cuppa. 
This was, however, a topic of con-
versation during one of our hospi-
tality room gatherings in Vancou-
ver. We have a retired PM who met 
or saw Ted Bundy in ordinary occur-
rences and another who rented a 
college dorm room vacated by one 
of his victims. And you thought all 
we talked about is the Postal Ser-

vice.

All the book conversation didn’t 
start until the game was over, the 
yelling, and stumping. Did I see a 
few tears? I’m not a 12. I don’t fol-
low football, but our entire Sunday 
schedule was tossed to the wind to 
accommodate the viewing of the 
Seahawks’ game. That put a damp-
er on the silent auction for our col-
lege scholarship fund. The total 
raised was half the amount of last 
time: $516.00. In Hood River we 

raised $1,131.00.

I noticed this is the fourth Non Cents 
column I’ve written in the last year, 
the last three never made it into 
print, well, other than at my house. 
In one I quoted a to-do list by Ralph 
Nader via the Huffi ngton Post. It is 
apparent he’s given our situation a 
lot of thought and made sugges-
tions of how we can improve our 
bottom line. He also didn’t mince 

words when it came to former PMG 
Patrick Donahoe and present PMG 
Meg Brennan. No compliments were 
tossed out regarding their cost-cut-
ting of service standards, and jobs, 
for which both leaders have touted 
as being accomplishments. Nader 
suggested otherwise. He said the 
postal service has suffered from a 
severe lack of broad thinking and 

imaginative leadership.

Another of my columns you didn’t 
get to read quotes Senator Heidi 
Heitkamp (ND-D) during last year’s 
trip to the Hill in D.C. “Congress 
can’t get out of their own lane to 
see and hear what the real people 
want. Congress is at fault,” she ex-
claimed.  Senator Heitkamp is from 
the Committee on Homeland Secu-
rity and Governmental Affairs plus 
ranking member of the sub-com-
mittee. She joshed, and I suspect 
we all giggled, when she suggested 
we introduce ourselves during our 
visit on the Hill as: “We’re the most 
trusted people in the country – how 
are YOU doing, Mr/Ms Congress-
man?” She went on to say: “We 
need a competitive edge; we don’t 
have package processing equip-
ment; six day delivery is essential; 
the PMG has not/is not paying at-
tention to delivery standards; we 
need to fi x pre-funding; need to fi x 
the work force, mostly vets; need 
trucks; we need processing cen-
ters. We need to modernize!!” My 
hand could hardly keep up with her 
list. She sees a decline in morale 
with new hires and some old-tim-
ers. She is concerned! I suggest 
you write to this senator and tell 
her your individual stories. I doubt 
much has changed for the better 

since last year.

What I’m about to tell you hap-
pened to thirteen of us on Sunday 

night after the 
close of Mid-
Winter. I’m 
still stymied. 
To begin, we 
made reserva-
tions for dinner 
at Joe’s Crab 
Shack, around 
the corner from 
the Hilton. Af-
ter a mix-up 
with our reservation, they were 
very accommodating.  We helped 
rearrange a couple of tables to-
gether, were seated, and our orders 
taken. A young man came to our 
table, cleared a space in the middle, 
and introduced himself as a magi-
cian. He performed card tricks, the 
usual sleight of hand. He did a trick 
with ten silver dollars mysteriously 
moving them from the table into a 
Postmaster’s hand, sight unseen. 
Naturally our mouths dropped. 
But, the trick that amazed us is 
when he wrote some numbers on 
pieces of paper then asked several 
Postmasters to tell everyone what 
their house numbers were. When 
he showed us the papers, they all 
matched perfectly. It wasn’t until I 
got home and was thinking about 
the trick that I deduced he must 
have had the waitress jot down our 
names and towns from our badg-
es then Googled the names. Then 
I questioned one of the Postmas-
ters, offering my theory. It could 
have worked that way except for 
one fl aw, he said, the numbers he 
gave the magician that night were 
not his house numbers; he’d made 
them up. But, they were the num-
bers on the paper. Okay, you fi gure 
out how the magician did it.
       

Harriet Stay  Postmaster Retired


