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On Sept 1, 2015, in Mobile, AL, delegates at the 111th NAPUS National Conven-
tion voted to dissolve our association and consolidate into one organization with 
the National League of Postmasters: The United Postmasters and Managers of 
America (UPMA).

Our executive board met with League on April 16 in Yakima to bring our state 
UPMA organization together. There was plenty of discussion and reading of each 

article of the proposed UPMA bylaws. We realize that there will still be changes, but the ground rules 
have been set. It only took us about five minutes to come up with a name for our new paper: Cascade 
Connection.  I think we were ready for this merger.

At the Summer Convention in Lincoln City, we voted on a slate of transitional state officers whose terms 
begin November 1, 2016, and end October 31, 2017.  With the end of a 100 year-plus era of both orga-
nizations, we are becoming one voice—a voice which will be stronger, bigger, and louder.  At the end of 
this article I’ve listed the elected officers.

Milly Kropp is the 2017 Summer Convention chair and she is talking to the Sun Mountain Lodge in Win-
throp. We are looking at the first part of May, so mark your calendar. This will be our first true conven-
tion as one organization. All officer positions will be open, so be ready by then to campaign and have a 
candidate night. If there are more than two nominations for any office, balloting shall continue until one 
candidate receives the majority of the votes. With the exception of President and Executive Vice Presi-
dent—which shall be limited to active EAS members in good standing—retired postmasters, retired EAS, 
and postmaster reliefs may hold an office provided they are present at the meeting where the vote is 
taken and that no active EAS member seeks the office.  Sun Mountain lodge is a beautiful place, and I 
know Milly will negotiate for us a great deal. She has had a lot of experience organizing state meetings. 
Thank you, Milly, for taking this on.

We are changing things up a bit, and if all goes right, our winter convention will be a fall convention, 
hopefully to be held in Tacoma starting Sept 23, 2016. Watch the website for updates. I’m of tired com-
peting with the Seahawks. They always take the lime light, and it looks like that may be true again this 
year. Go Hawks.

Elected 2016-2017 State Officers:

Co-Presidents: Teri Johanson and Dana Alderson   
Co-Treasurers: Linda Hallburg and Kristen Luther         
Co-Secretaries: Linda Hallburg and Wendy Allen         
Vice-Presidents:       
 Legislative: Tammy Goss 
 PAC: Wendy Morris-Heller
 Education: Dawn Lui
 Membership: Diana Schuler

        Teri Johansen  President  
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Happy May to All 

It is so amazing how fast this year is going by. In my last 
article, Tim and I were still at Harborview; we were dis-
charged on day 90 and now we have been home for almost 
three months. Tim is getting stronger daily, but he still has 
so much farther to go to get his independence back. We are 
so very blessed by the strong group of family, friends, and 
community that have helped and supported us and con-
tinue to help and support us. My NAPUS family has been 

amazing, as well. I can’t thank you enough for everything you have done for us and all 
the cards and visits from you. No one ever thinks something so life-changing will ever 
happen to them. I know we sure didn’t. But life happens, and hopefully you fi nd a way 
to make lemonade. 

Th is is what Tim and I are doing daily. We make every day better than the day before. 
We have turned our living room into a physical therapy room. His home health thera-
pists are able to assist Tim to sit up, roll over, stand, and he is taking steps now with a 
walker. Th e therapists work him extra hard, but he pushes himself just the same. He is 
basically able to eat and drink almost anything, but he has to make sure he pays atten-
tion to what he is doing and what he is putting into his mouth. We still can’t talk or 
have any noise while he eats - but he is feeding himself. He is still on thickened liquids 
or drinks. 

So let’s talk about insurance and what you should look for in your benefi ts book. You 
need to look at your inpatient rehab, outpatient rehab, and also skilled nursing. Th ese 
are all areas in my current insurance that have given us major issues and are now major 
fi nancial costs to us. Skilled nursing or nursing home care I would be limited to 2 
weeks - what good is that. Th at would be enough to really help - My outpatient thera-
pies are 60 visits per year per person (total), no exceptions. It makes no diff erence if 
you medically need it. So we are now having to pay out of pocket for all therapy ex-
penses. Sixty visits were not even close to enough. I’m not going to stress over this issue 
now as we don’t have a choice; he needs therapy and it’s not an option to stop. But I 
want to let you all know how important it is to study those health care benefi t books or 
websites. I will defi nitely be studying them this year and will be changing my plan. At 
my age I never thought I needed to read the plans’ fi ne print, but we all need to. I also 
will be looking into long term care policies as this is also an area our standard benefi ts 
lack. I hope none of you have to experience this, but if you do, I hope you have better 
insurance coverage than I had. It’s hard enough dealing with a loved one who needs all 
the help they do, but to have to fi ght and stress about the care and the fi nancial aspects 
is just a drain of energy no one needs. 

Everyone needs to cherish the moment and remember how blessed we are. Be nice to 
everyone and have compassion for others. 
    

Th ank you all.                         Kristen Luther  Treasurer

Washington - Oregon State Convention
Lincoln City
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Change is in the Air
  
I would like to thank all who attended the convention in Lincoln City last week.  Th e Oregon chapter did an awesome 
job of putting it all together!  It is a good feeling to see how both the Washington and Oregon chapters of League and 
NAPUS are coming together as one organization.  Each state met separately to elect the UPMA offi  cers for the transi-
tion period which starts in November.   Attending conventions and actively being a part of this new organization will 
be an integral part of us sticking together; standing up for what what we believe is an important part of our jobs, just 

as our jobs are an important part of the postal service.

Th e postal service has gone through so many changes since DUO and Post Plan were implemented and the changes are not done, causing disrup-
tion in our postal lives.  Bottom line, they have taken an emotional toll on all of us, whether our post offi  ce was directly aff ected or not.   Postmas-
ters, who in the past would’ve lived and worked for the USPS their entire careers, have been forced to relocate to stay employed, downgrade to a 
supervisor position, or revert to craft  to stay in their small post offi  ces. And postmasters who were fortunate to remain unscathed this go-around 
are doing way more during their days; unfortunately, doing more for less is the wave of the future. Fear is running rampant for postmasters in the 
offi  ces that were bumped to level 18 during Post Plan, and their offi  ces are going to be re-evaluated this year.  Make sure you know where your offi  ce 
stands.  If you are not sure how to fi nd out where your offi  ce is at level-wise, please contact me and I will help you fi nd out.  Don’t be the postmaster 
who does nothing.  

Th ere is now a huge sense of disengagement caused by uncertainty about the future and long term stability.   Th ere are a lot of postmasters who are 
unhappy with where their postal career has taken them, so instead of assuming responsibility, taking control, and making changes, they do noth-
ing.  I am amazed and saddened at the number of postmasters I have talked with at various conventions, at both the state and national level, that still 
don’t have a landing spot because they have chosen to do nothing.  Fall is quickly approaching with more changes when offi  ces are again hit with 
Post Plan re-evaluations.  All of us need to re-engage ourselves with our fellow postmasters and employees.  We need to go back to the basics and 
make ourselves and our employees feel proud to be working for the United States Postal Service.

We are all becoming part of another great organization; it’s called UPMA.  I think the best part of belonging to an organization is the networking.  
We all need to face it, working for the postal service is becoming more diffi  cult every day.  When we network, we gain new ideas on how to over-
come our daily challenges and ever-increasing job expectations, and it makes our jobs easier.  I feel very lucky and blessed that I can pick up the 
phone and call a neighboring postmaster for help, just vent frustrations, or share my successes.  All of you should join in on the networking that I 
am referring to and come to the next local convention.  We are looking to have one this coming fall in Tacoma; details are still being worked out.  
You should make plans to attend because you would not regret the decision. Another upcoming event is National Convention in New Orleans at 
the end of August.  Th ere are scholarships available for National Convention; please check out our website for details.   Come for the camaraderie, 
networking, and training.  Th ere is change again on the horizon, and it’s scary for all of us. 
 
I am going to leave you with a quote I read in a couple of state papers, by Denis Waitly, and it made an impression on me:  “Th ere are two primary 
choices in life: to accept conditions as they exist or accept responsibility for changing them.”    Which choice are you going to make?  I hope to see 
you all at the convention!

         Wendy Allen  Vice President

Hello, everyone, from beautiful Brewster, WA.  I sure had a wonderful time at the Sum-
mer Convention in Lincoln City, Oregon.  The speakers were great and the company was even better.  
I was very encouraged by the camaraderie of the League and NAPUS members in attendance.  It was 
a fantastic time and I was very impressed by the PAC donations that were given at the convention.  I 
would like to thank all of you girls for contributing, even though most of you are ePAC-ers also.  There 
will be a PAC with the new UPMA organization, so please keep donating to keep our friends in offi  ce; 
we need all the help we can get from Congress.  
On a side note, I would also like to thank all of you for your warm welcome and fun with my daughter, 

Megan, who attended Leadership with me this year.  She enjoyed it immensely and will always consider you friends.
Stay safe, sane, and remember to take care of yourself, and your family.

         Wendy Morris-Heller   PAC Chair

Remember to give to PAC
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ARE YOU ALL IN?

Now don’t go thinking because we just had the state convention at a casino that I must have spent a little too 
much time at the poker table. No poker for this girl, or poker face for that matter. What I am asking is, are 
you all in for NAPUS and soon-to-be UPMA?  Both Washington state executive boards, NAPUS and League, 
came together in April, and we melded beautifully; without any fuss, we agreed on key items that needed to be 
decided upon for the UPMA proposed state constitution and bylaws.  The camaraderie was refreshing and, as 
Sandy Cook put it, re-energizing.

We all recognize the need for NAPUS and League to form one management organization, but let’s look deeper 
at some of the human reasons we need each other as fellow Postmasters.  Recently, during a sermon at the church I attend in Bellingham, the 
guest speaker made the following statement: “We live around many people, but we don’t live deeply with hardly anyone.  We live in a world of 
what one observer calls ‘crowded loneliness.’  But that is not what God intended.”  What the guest speaker is saying is that we were made to be 
relational.  Created for community. We are not fully human alone; we are created to have an “us-ness,” to have others in our lives. 

For the sake of this article, I am speaking of only one facet of “us-ness,” and that is the one in our professional lives: our role—and choice—to be 
in management.  About the loneliness as the leader, being friendly without being friends.  About caring about our employees without always be-
ing able to open up about what we need.  We care because we have taken on the role in the post office as the boss.  

In NAPUS, our motto has always been “Let Us Do Together What We Cannot Do Alone”; we have always been about “us-ness.”  That is why we 
join. That is why we invite our fellow Postmasters to join.  Why we sign up the Managers and Supervisors to join.  Why we ask the new 204-B or 
PMR to join, or the clerk or carrier who wants to learn more, to join.

My husband, who is non-postal but a manager with a national store chain, said to me that when he thinks of our organization, he is amazed at 
how fortunate we are; we have a group that gets together two or three times a year and have each other to train with and talk to.  A group that 
supports us when issues come up in our offices or with our bosses.  We, as NAPUS/UPMA, create this “us-ness” in our postal life and if we par-
ticipate, we are so very fortunate to have it spill over into our personal lives.

ARE YOU ALL IN.....AND READY TO GROW?

         Diana Schuler  Membership and Service Rep

Washington - Oregon State Convention
Lincoln City
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FUR’S CLASS NONCENTS
By Harriet Stay
Postmaster Retired

 “The Chinese say, a crisis is a new opportunity.” I don’t know about the rest of you, but I’ve sure missed some. 
Opportunities. Overall, I’d say life has turned out fine. Well, except our political system and earth. Both are going 
to hell. Other than those, we each need to do our part even in small ways. Vote, but first investigate who and what 
you’re voting for or against. Do the fish and oceans a favor; stop using plastic water bottles. Please! Buy a metal one 

and refill it. I recently discovered that I can put used tissues and paper towels into my compost. Pizza boxes too. In the compost. You do compost, 
right? Good for the garden. By example, teach your children and grandchildren to do the same. When we camp, our mantra is to leave the site 
cleaner than we found it. That’s one of the right things we’ve been doing for fifty years.

Instead of saying “It’s time for bed” to your little ones, say “It’s time to read.” Works like a charm. And do read to or with them. Take them to 
your library. Okay, do that first; there are a lot of free books and helpful folks to assist. It can be an adventure. I love my library, and the crew is 
wonderful. I have the library to thank for starting me on the road to mysteries. When hubby and I took our girls to the library to research as-
signments, before computers, I wandered over to the mystery section and found an entire row of Agatha Christie books. That was an awakening. 
I’ve never stopped although I’ve weaned myself off of cozies and am now able to withstand more squeamish death scenes, a feathering of four-
lettered words, and gripping thrillers.

While at our Oregon/Washington summer convention I encountered a like-minded mystery friend and promised to send her titles and/or au-
thor names whose books I’ve enjoyed. Karin Fossum is one of those authors, and it is from her latest book that I found the opening quote. I read 
her books because they are so off the wall and imaginative that it’s a pleasure to be in her world. No, I didn’t memorize the quote. I keep journals 
with book summaries because at my age my memory is playing hide and seek. 

Police Procedurals have become my sub-genre of choice, but at times, just a title will tickle my fancy. Crooked Letter, Crooked Letter by Tom 
Franklin stopped me in my tracks. Do you recall first learning to spell Mississippi as a child? Well, lucky for me I did because Franklin writes 
lyrical prose along with a good story. Another novel in my favored category is Norwegian by Night by Derek B. Miller. Wow! All of you will enjoy 
this story but especially our vets out there. This received the first novel “Dagger” award from the Crime Writers Association (CWA) in England, 
which I consider the most prestigious of mystery awards. Miller tells his tale, almost adventure/historical murder story, through his 82–year-old 
character in the company of a seven-ish Norwegian boy. This was my favorite for the year and still makes my top-best list. 

Thirty-two years ago L. R. Wright wrote her first novel, which turned out to be a murder mystery. When I interviewed her, she explained the 
chronology and how she discovered that since her basic story was about one 85-year-old man killing another 85-year-old, she should do some 
personal investigating about what the police would do in this situation, thus evolved another character who became her protagonist in forth 
coming books. That first book, The Suspect, won the top Mystery Writers of America (MWA) Edgar Allan Poe Award for Best Mystery. The set-
ting is the Sunshine Coast, BC. The sad part of this telling is that L. R. Wright was taken from us much too soon because of breast cancer.

I was surprised to find a recent review of a book published in 2012 titled Defending Jacob by William Landay. I read this back then and still agree 
with the enthusiasm expressed by this reviewer: “I hesitate to use a cliché, but I was riveted by this book. I generally have two or more books 
going at once, switching back and forth---not with Defending Jacob. The story and the issues it dealt with reach so deeply into our human expe-
rience, especially as parents,  that I simply could not lay it aside for something else, even momentarily. Great book, one of the best I’ve read. Not 
just a legal thriller, not by any means.”  William Landay’s first book titled Mission Flats won the New Blood Dagger Award (2003) while Defend-
ing Jacob was a finalist for three separate awards. You can’t go wrong reading both of them.

The world knows who Sir Kenneth Branagh is and with good reason. Besides Shakespeare and Branagh’s list of theatrical achievements, he was 
the actor selected to play Kurt Wallander, now in the fourth season on PBS. I may not watch television but I do tape certain productions. Of 
course! When a book or series reaches this momentum, left in the dust seems to be the original creator, the person who dreamed up and wrote 
all the books.  Henning Mankell is the author and should be showered with accolades. Our misfortune, he died of cancer last year. If you only 
read one of the series, read Sidetracked. It received the 2001 CWA Gold Dagger Award for Best Mystery, but you will be missing out on a re-
markable series. These books were written in Swedish and translated by some of the best of the bunch. Sidetracked and The Fifth Woman were 
translated by Steven T. Murray, who, under a pseudo name translated the three Stieg Larsson The Girl With -Who series. Laurie Thompson 
translated several until he passed away. It makes a difference, just as much as it does with different authors.

Last but certainly not least are my two favorite authors: Michael Robotham and Michael Connelly. Both have a long list of awards and being 
finalists in multiple awards. Robotham received the CWA Gold Dagger Award 2015 for Life or Death, and Connelly’s name should be familiar 
because of movie/TV productions using his characters and stories: Harry Bosch, LAPD, and the Lincoln Lawyer series. Both authors are former 
newspaper reporters.

In case you think I have been shirking my PM responsibilities just reading, working in the yard, walking the dog, or baking cookies, not true. 
Oh, about those cookies. I baked three varieties, filled an 8X10” tin plus a smaller one, and brought them to share at Lincoln City. The problem 
encountered was that each time I walked down the hall to the hospitality room, it was locked. Don’t fret, Michelle Lee and I enjoyed some, and I 
took a healthy selection of them to my friends at our local newspaper, and Larry and I can finish the rest. I do not freeze cookies - dries them out. 
But what I was about to tell you was that I called Senator Heidi Heitkamp (SD-D) about S2051. The aide put me in line to get an appointment 
to get in line to speak to the senator. I’m not joking. This is South Dakota, not NY, but I understand since I’m not her constituent, so to speak. 
Anyhow, I’ve not heard back so I’ll do it all again. If you were in Washington, D.C., in 2015 you may recall the Senator’s encouraging talk to us 
just before we hit the Hill. I told you all this. By the way, are they (powers who be) selling YOUR post office? The one in Port Townsend is most 
likely a goner. I talked to the City Manager (horse’s mouth) at least a year ago---the largest, most noticeable building, on the bluff, on the Historic 
Register---why wouldn’t somebody else want this?

Enjoy your summer! Read a book!
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SOV/CSV
 Message from President Teri:

Th e Seattle fi nance manager states that all hours have been given to all offi  ces and that budgets should be correct. 
I suggest you do a 30-day survey that gets the actual time (the amounts in bold). SOV factors will detail how the credit is calculated, and note that 
the actual time is used in most instances.
If you fi nd incorrect data, call your fi nance manager and get it fi xed NOW. Do not wait until September; you are only given four days to compile 
information if you need to submit a mitigation. 
I hope this helps to make things easier and assists you in getting all the credit that you earn. Th e goal is to make sure that any case presented to 
OPS is based on the actual number earned in the fi elds where they can make editable changes to the Variance Program.

Please follow these simple steps and look over everything and check your budget. Don’t wait...

• Go to the Blue page, variance programs, SOV, E4, Seattle PFC, select your MPOO
• End of Run – Automated/Mechanized Volumes
• eFlash – Distribution, Box Volumes, and Workhours
• Window Operations Survey (WOS) – Earned Hours and Workload
• WebBATS – Callers
• Address Management System (AMS) – Routes and Deliveries
• WebCOINS – On Rolls Complement and MPOO Designation
• Facilities Database – Hours of Operation
• The Unit Variance Report contains a Complement Analysis, a Work hour Analysis, a Workload Analysis, a Productivity Analy-

sis, and a Route and Delivery Analysis for the unit and time period selected. In addition, benchmark information is also pro-
vided for comparison purposes.  

• Earned FTEEs are based on the average daily earned workload for the selected period.  The actual shows the current on rolls 
as reported in WebCOINS.  The variance is the sum of the actual FTEEs minus the earned FTEEs Earned work hours are 
based on the reported volume for the selected period.

• Actual work hours are those reported by the site for the selected period. 
• The light gray rows show the total workload and the unit’s hours of operation. The unit’s total earned hours will equal the great-

er of the workload value or the value of the hours of operation. A notation will be displayed to indicate the numbers of weeks in 
which the workload exceeded the unit open hours. 

• The bottom 3 rows display the variance between earned and actual work hours
• Always check your Productivity analysis to make sure you are getting credit for what you work.
• Check your Route and Delivery analysis report so you are getting the property credit.
• Double check your workload pages to make sure again you are getting the proper credit. This is where they fi gure the hours for 

your offi  ce.
• On the Delivery pages watch for Flex time that is where the district will add time for your offi  ce.
• Make sure you check your FBD- Hours of Operation that also will aff ect your offi  ce and performance.

The views expressed here are those of the authors and do not necessarily reflect those of the state or national organization of NAPUS.
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Leadership 2016

Th is latest trip east for Leadership, in March, was indeed a lovely one. For once there was no need for heavy winter clothing; 
the weather was temperate.  For once we weren’t crammed into a tight, over-priced hotel room; Deanna Nielsen, Wendy Allen, 
and I were ensconced in a spacious, conveniently located two-bedroom apartment priced quite reasonably.  Ahh, the comfort 
of it all.

Day One was a free day when many arrived early to take in some sightseeing.  Several of us went to Gettysburg, and while I 
can say I’m glad I went for the fi rst time, I think I can safely say it’s my last; I now know far more than I ever wanted about 

Civil War battles.   But then, I would have gone to the National Gallery again, and really, how many times does one have to see Vermeer’s Girl 
with the Red Hat? Especially when one has a print of it at home. 
 
Our second and third days were all about NAPUS: one day of offi  cer training and the retirees’ meeting, and a day of general meetings which 
included up-to-date information on postal and federal employee legislative issues. Th e two primary bills—S. 2051, Improving Postal Operations, 
Service, and Transparency Act of 2015, and H.R. 711, Equal Treatment of Public Servants Act of 2015 –I outlined in the March 2016 Evergreen.  
You can search www.govtrack.us to follow the progress of these bills and any other you like.  

On our last day, six delegates from Washington state crisscrossed Capitol Hill and met with seven of our Congressmen and the two Senators, 
or their aides. It may sound easy to accomplish, but I can tell those of you who have never been to Leadership, it ain’t.  Th ank you so much to 
Teri, Wendy, Diana, Deanna, and Wendy for the rigors our schedule put you through; you are truly champs! Th e reception to our meetings was 
positive. No legislator or aide disagreed with the need for postal reform, but, dishearteningly, none sees changes being enacted anytime soon.  As 
Elijah Cummings (D), MD, said to a group of us at an early morning meeting, the postal service does such a good job getting the mail delivered 
that the general sense is that we are not in immediate need of reform.  I will leave you to your own conclusions on that remark.

Within a small circle of friends and NAPUS members, it’s legend that at the beginning of my fi rst Leadership, in 2008, I broke my ankles and had 
to go to the ER. To bring things full circle, at the end of what could well be my last Leadership, I bookended that fi rst Leadership with another 
trip to the ER; this time with a fi nger gashed to the bone by a broken glass.  Th e dark side of my sense of humor fi nds this hilarious, though think 
I’ll be glad not to go to DC again for a bit.

While it’s probable that there will be regional legislative conferences, sans Capitol Hill visits, this year’s Leadership was the last of its type for the 
foreseeable future.   What this means is that it’s more important than ever for us to contact our legislators by email, or by visiting them when 
they’re in their home state offi  ces, to continue educating them on our issues.     

          Michelle Lee Legislative Rep

Get the Facts About Fraud

 Signature FCU is dedicated to making sure that your accounts are protected from fraudulent activity and that includes giving you the informa-
tion and knowledge on the types of fraud and what to look for. Th ere are many types of fraud, and each type can take on many diff erent schemes. 
Types of fraud include:
• Identity Th eft 
• Phishing fraud
• Vishing fraud
• Telemarketing fraud
Fraud can occur in several forms, and these are just a few ways it commonly happens. Below are some important points for protecting yourself as 
well as some resources you can use to educate yourself about the diff erent scams out there.
 
1. Check your credit report yearly at www.annualcreditreport.com or call (877) 322.8228
2. Don’t be afraid to ask questions. If someone is asking for personal information ask why they need it, how it will be used, how do they pro-
tect it, and what will happen if you don’t give that information. Legitimate companies will gladly answer these questions, and ID thieves oft en get 
defensive. 
3. Use the website www.idtheft center.org to fi nd out about current scams and to get information to help you in case you become a victim. 

Th ere are also several websites you can visit to arm yourself with good information. A few of our favorites are below. 

http://www.fb i.gov/scams-safety/fraud 
http://www.lookstoogoodtobetrue.com/fraud.aspx 
http://www.stopfraud.gov/protect.html 

As we’ve seen the numerous schemes and types of fraud out there, no one is immune to identity theft  and everyone needs to be vigilant. Keeping 
an eye on your accounts and paying attention to your instincts are crucial. Remember, we’re here as a resource for you, so be sure to check out 
the full article at www.signaturefcu.org/fraudcorner  or contact us at (800)336.0284 if you’re ever not sure about a call or letter. 

Washington NAPUS Archives

To help preserve our history, please contact Deanna Neilsen.  She 
will store and organize old photos and other NAPUS items you no 

longer need or want. 
Please contact Deanna at her email: kokopelli56@comcast.net
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MEMBERSHIP PROMOTION – 2016

Th e new 2016 Membership Contest will run from March 15, 2016 – September 30, 2016 and the prizes are as follows:
 
• $25 to the sponsor that signs up a new EAS member
• $10 to the Sponsor that signs up an Associate, OIC, PMR, or Retired Postmaster
• All new member’s name will be put into a raffl  e—We will pull fi ve names in October, and they will receive free registration to the National 
Convention in Louisville, KY (non-transferable)
• NO Free Membership for new members
Th ere are many benefi ts and reasons they should join NAPUS--- the many benefi ts they receive if they join are our Signature Federal Credit 
Union; our NAPUS Website at www.napus.org –the NAPUS Knowledge Base which off er thousands of searchable topics to help them be success-
ful; our national magazine, the Postmasters Gazette-, which addresses key issues monthly, and your chapter newsletter which addresses issues 
closer to home and how to handle them. 

Remember to mention our legislative department that lobby to make sure our health and retirement security are safeguarded, now and in the 
future. And, another important benefi t for our active postmasters is access to our Legal Defense Fund should they fi nd themselves in need of 
representation and support in disciplinary matters.

Simply have them complete a form 1187 and mail it to the attention of the membership department at the national offi  ce at--8 Herbert Street-
Alexandria VA 22305. Or, you can have them sign up on line at www.napus.org  under the “Join Now” tab. I will soon have a teleconference with 
state presidents and membership chairs to discuss this new membership challenge further.

If you need assistance or have questions, please feel free to contact your National Membership Co-Chairs Kathy Frame (PA) at pm18066@yahoo.
com Cell: 484-294-7440 and Drew Martin (NC) at drewdm@me.com Cell: 828-434-0612. As always, the national offi  ce will be here to assist you 
and help in any way we can. Please contact us at 703-683-9027 and ask for Cora, Gerri, Dave or me, and we’ll be happy to assist you. We are just a 
phone call away.

Sincerely,
Anthony Leonardi
NAPUS National President

Scholarships Available
For     

National Convention in New Orleans!!  

Active members:
      Th ere will be up to $4800.00 available for as 

many as six (6) individuals who are “Active” -  Post-
master, OIC, Associate, PMR -  Washington NA-
PUS members in good standing at the time of the 
national convention.  No single reimbursement 

scholarship will exceed $800.00 and will not be paid 
out to individuals otherwise reimbursed for their 

attendance.  

     A scholarship award recipient would have the 
following responsibilities:  1. Attend all General Ses-

sions.  2. Submit an article to Editor Michelle Lee, 
cascadeconnectionwaupma@gmail.com by Septem-

ber 15, 2016, for publication in the Evergreen.   
     Aft er successful completion of the above stated 

responsibilities, a reimbursement check in the 
amount of the award would be disbursed by the 

Washington Chapter 25, Treasurer. 
     When applying for a scholarship, you must send 
a COPY of your paid national convention registra-
tion to WA NAPUS, Chapter 25 Treasurer, Kristen 
Luther, PO Box 333 Mabton WA 98935-0333, or 

you may email it to Kristen at lutherbunch@gmail.
com.

Retired Members: 
   Up to $1500 will be available in scholarships to 

attend National Convention in New Orleans.  Up to 
$500 will be paid to each WA retiree delegate who is 

otherwise unfunded. 
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Guest Columnist
I am glad to address my fellow postmasters and managers in this forum during this monumental time.  
A lot has changed since I began my postal career twenty-seven years ago (1989), in what was intended to be a passing 
fling while I was attending college.  My journey took me from the position of craft clerk to carrier, to 204-B, to supervisor, 
and finally, to postmaster in 2004.  I eventually finished college and realized that the USPS was a fantastic vehicle for me 
personally; one where I could connect with, serve, and make a positive impact on customers’ and fellow employees’ lives.  
I was involved with the local and regional union due to a family history of union support.  My military discipline and 
code helped, though at times conflicted with, the “postal way.”  I made the monumental decision to go all-in to manage-
ment in 1998.  I was well aware of the benefits and potential consequences of this move.  

After cutting my teeth in what I believe to be the toughest job in the Postal Service, Customer Service Supervisor, in 2004, I was awarded the 
noble title of Honorable Postmaster of the Hoquiam Post Office.  Before that, I had been an OIC and was recruited by some legends dear and 
near, living and now in Heaven.   
When I entered management, I wanted to make some foundational changes to what I witnessed in the previous nine years as a craft employee.  
My idealism, energy, and motivation moved me to join and immediately become involved in an organization called NAPUS.  I was always curi-
ous as to why there where two representative organizations that represented postmasters, but I respected both for how they served in similar and 
different ways.  
The position of postmaster is an honorable and distinguished position. It was a politically appointed position until the 1971 Postal Reorganiza-
tional Act.   When members of the community, customers, or others want to know who to talk to regarding the postal service, they ask for the 
Postmaster.  Not the MPOO, DM, Marketing Mgr, Ops Mgr, etc……of one of the sixty-seven districts that the USPS currently has.  While this 
is not a broad brush of all district office employees, and not in all districts, an increasing number of these people in very narrowly focused jobs 
have been made to feel empowered to be overlords of postmasters.  Their jobs used to be to serve Postmasters, and the communities they serve, 
and not the other way around.  Many of these people are/were former Postmasters/OIC’s/Managers who struggled with the panoply of what field 
Postmasters deal with on a daily basis.
I would posit that we unite and stand up for  the postmaster’s role in this organization, local community, and our nation.  Several years ago, I was 
honored to be asked to be involved in a revamping of the Postmaster training program.  At the time, the material, of which I never was presented 
and received no formal training, was old and stale.  Our group of NAPUS and League Postmasters collaborated and came up with updated mate-
rial and also a process to present it live with interactive, web-based apps that were current.  
While former PMGs Jack Potter and Pat Donohoe supported this training, our current PMG Megan Brennan has really taken up the mantle 
for high quality training for Postmasters.  Every Postmaster appointed since October 2015 is required to take the Postmasters Essentials course 
(PME), but many Postmasters who did not have the opportunity or support to have formal training would benefit.  This is 40 hours of current, 
comprehensive, training given by certified Postmasters who are trained at the National Center for Educational Development at the University of 
Oklahoma. 
What do the management associations do for you?  Inform you of opportunities like this! If you want to be a part of the PME training, contact 
your MPOO and ask to be included.  Though the PME training is aimed at 18-20 level offices, it applies to all offices with all of the dynamics and 
diversity included.  
As we move to merge into UPMA, it is more important than ever to come together and support each other.   We are the frontline leaders who 
need to be strong together.

         Gordon Williams  Postmaster Hoquiam WA

Washington - Oregon State Convention
Lincoln City
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Editor.  What did I get myself into this time?!  

Thank you to everyone for your encouragement and help, providing information and pictures.  As our previous editors know, 
and others suspect, putting together a paper is no small task.  To ease the transition and speed the process, I’ve kept the beau-
tiful format that Angie Shapley created. As editor, I understand that I’m allowed to fill this space with whatever I would like 
to say. I want you to know that, if you’ve read this far, I feel for you; Michelle Lee and empty space, whether paper or air, is 
not always a winning combination.  But there is something I want to talk a little about: I want to share why I’m still a NAPUS 
member.

As many of you know, I retired last year.  (Let me take a brief moment to dance, and yell out WHOOPEE!  Okay, done now.)   Retirement, no 
matter how much I longed for it, or, shall I say, desperately clawed my way toward it, when it came, it was still a startling change.  As most of us 
probably do, I long knew how I would want to spend my time, but much like a buffet, there was more to choose from than I could fit in.  Sadly, I 
discovered there still is not enough time to do all I want (No, I’m not looking for sympathy.); I have to make decisions about what stays and what 
goes.  Just as working individual have to do, I have to prioritize my life, not only concerning time, but money, too.  

One of the things I decided would stay in my life is NAPUS, soon to be UMPA.  I no longer need the training (thank God), or the networking, 
but there are friends I’ve had for years who I would miss.  True, I could stay in contact with them outside of NAPUS, though it wouldn’t be as 
often, or as fun as going to conferences and being surrounded by the goodwill. If I give up NAPUS, there will be places I might otherwise not go, 
such as this summer traveling to New Orleans for the first time in my life.  Yea!  

Why am I still a member? $5.00 a month is a small commitment.  Look at the picture I posted with this article – that’s me in Switzerland last 
September.  If I can afford dream trips, then I can afford the $60 a year for my membership.  For me, belonging to our organization is not just 
about what I get, but what I give. Being a postmaster wasn’t a job, it was a vocation.  It was a way of life.  Through my continued membership and 
contributions to PAC, I can help the Postmasters who come after me, giving those who lead the organization the resources needed keep fight-
ing the good fight.  And, because I’m by no means a selfless person, a strong organization will do its part to keep the USPS healthy, giving me a 
secure future.

My most sincere apologies to the few bad picttures; the camera is fantastic, but the photographer isn’t always.  I’ll work on it!  For the full set of 
pictures from Leadership and the convention, stop by the website at www.napuswa.com

          Michelle Lee  Editor

Leadership
2016

Washington - Oregon State Convention
Lincoln City



                       
                                                                                                 Spring  2016
                                   www.napuswa.com ~ Th e Evergreen Postmaster 

Signature Federal Credit Union Board of Director Candidates

Jackie Gurr - Calling On All Signature Federal Credit Union Members

I would like to announce my candidacy for the position of Director on the Board of the Signature FCU.
For those of you who don’t know me, my name is Jacqueline (Jackie) Gurr, and I’m the retired Postmaster of Ocean Shores, 
WA.
I’ve been very active in NAPUS since I joined in 1981. 
I’ve had the privilege of serving on the Credit Committee of the Board for several years; this has given me a greater insight 
into the workings of the cedit union and the ability to help members with their fi nancial needs.
On September 1, 2015, with the confi dence from the Board of Directors, I was appointed to fi ll a vacant Director’s position, 

the term of which ends this coming August.
You will receive your ballots in late July, and I would very much appreciate your consideration when you vote. You will see my credentials with your ballots. 
Please encourage any family member who receives a ballot to vote, as well.
Thanks again for your previous support over the years and consideration with this new role.
 
           

  
           

Jim Fusco is asking for your vote for re-election to the Signature Federal Credit 
Union Credit Committee. 

Jim Fusco, current credit committee member of the Signature Federal Union is a retired Postmaster from Ocean City, New Jersey. 
He had 42 years in the Postal Service and is a former member of NAPS Branch 71 of NJ. He served as Foreman of Mails, Supervisor 
Levels 15 and 13, Clerk/Carrier and Postmasters in Levels 18, 20, and 21; and OIC Level 22. He has been a NAPUS member since 
1976. He served NAPUS as VP, District 9; NJ State President 3 times - 1996-98, 2001-02, and 2005-06. He was National VP area 
5: NJ, DE, and MD, a member of the NJ Executive Board, 1989-2010; Co-Chair Legislative Committee, 2009- Present. He was also 
Co-chair of the NAPUS National Convention Constitution and By-Laws Committee under Wally Olihovik and Dale Goff . He served as 
Chairman of the 2014 National Convention held in Atlantic City, NJ and has been a member of the NAPUS Federal Credit Union since 
1992. He majored in accounting at Atlantic City College of Commerce, 1965-66. Presently he serves as President of the Commodore 

Club, a non-profi t social club since 2003. He received the Mayor’s award for support in Community Events, including the annual Mayor’s Food & Toy Holiday 
Collection drive. He was appointed to the Signature Federal Union Credit Committee in September, 2015 and has received all the required training for the posi-
tion.
           
 

Paul Edd Butler

• Retired from Harned, KY Post Offi ce with 30 
years

• Member of NAPUS since 1971
• Past National President NAPUS Retireess
• Past National Vice President NAPUS Retirees
• Past President of KY NAPUS
• Past President of KY NAPUS Retirees
• Served as Area 9-10 National VP of NAPUS
• Co-Chair of National Sargeant-at-Arms
• National Tellers Committee
• Member of Sincerely Yours & John D. Miller 

Scholarship Committee of KY NAPUS

Non-NAPUS Activities
• Director of Meade County RECC
• Director of Big Rivers RECC
• Board of Breckinridge Health INC

Member of Hardinsburg Rotary Club
• Member of Harned United Methodist Church
• Chairman of Board of Trustees of HUMC
• Delegate to Kentucky United Methodist Con-

ference
• Member of Brekinridge County Chamber of 

Commerce

Donna Loud - Signature Credit Union Candidate

I am excited to announce that I am a candidate for the open seat on the Credit Committee of our Signature Federal Credit Union. Currently I am the Florida 
President of the NAPUS Postmasters Retired and have been a member and served NAPUS since my OIC appointment in 1979, when we were still doing 
manual cashbooks and timekeeping.  If I couldn’t have been a Postmaster, I would have been a CPA as my college background includes an A. A. in Business 
Administration (and an A. S. in Postal Management).  All candidates’ information will be included with your quarterly statement mailed at the end of March and 
June, and ballots will be mailed to members around the end of July. If you are not a member, please join at www.SignatureFCU.org   I have lots of energy and 
have run 100 marathons including at least one in EVERY state.  I also love working for Postmasters and look forward to working for UPMA and the Signature 
Credit Union.  I ask you to read my credentials and if you have any questions contact me at Dloud1@verizon.net or 941-320-0036.   Please vote for me, Donna 
Loud. Thank you!!
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Ann McDorman - Candidate for the BOARD OF DIRECTORS 

I am so excited to announce that I am a candidate for the Board of Directors of the Signature Federal Credit Union.   
As you know, I have been involved with NAPUS and the NAPUS/Signature FCU since my appointment as postmaster 
in 1980.  
I am currently serving as the Immediate Past President of NAPUS Postmasters Retired after two years each as Na-
tional President and National Vice President.  My focus has always been to seek ways to improve and grow our NA-
PUS organization for the benefi t of all our members.   I pledge to continue to do so as a member of the Signature 
Federal Credit Union Board of Directors.  

Why do I want to be a member of the Signature FCU Board of Directors?  Being widowed in 1984 as fairly new postmaster and mother 
of two sons still in high school, I immediately recognized the importance of the Credit Union in my life.  As a valued member and without 
discrimination, I was able to get fi nancial assistance in getting a home loan, college loans, and auto loans at reasonable rates, as well as 
great interest rates for my savings.  As a single female parent in a man’s world in the mid-1980’s, I felt the Credit Union was a lifeline 
for me and my family.  And, I still feel that way!  I believe I have the expertise required for the position.
I would sincerely appreciate your vote to elect me to the Board of Directors of the Signature Federal Credit Union when you receive your 
ballot.  I pledge to work diligently to assure continued growth and success of the Credit Union.  Please follow the instructions carefully so 
your vote will count.  Thank you for your support.  
Remember, ANN CAN!!!!        
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A memorial service, led by Diana Schuler, was held at the state convention to honor those we have lost in the past 
year.  Remembered were:

Lon Posenjak - Retired Postmaster Leavenworth
Rebecca (Becci) Perry, former Postmaster Point Roberts, retired from Coquille, OR

John Holt, Retired Postmaster Vader
May Torres, Retired Postmaster Quinault

Sheldon McMillan, Retired Postmaster Seabeck
Karen Smith, wife of Retired Postmaster Dick Smith, Kingston

Lon Joseph Posenjak
October 27, 1945 - March 31, 2016
Lon Posenjak, 70, went home to be with his Lord last week, aft er living two-
and-a-half years with pancreatic cancer.
He began his adult life attending Western Baptist Bible College, serving in
the U.S. Army, and earning a degree from North Seattle Community College. Aft er marrying his sweetheart, Janet, he took 

a job as a mail handler and, with great perseverance, worked his way up in the U.S. Postal Service. He served as postmaster in Sultan and Friday 
Harbor before accepting the position at the Leavenworth Post Offi  ce and relocating to East Wenatchee, WA.
Aft er 31 years serving the U.S. Postal Service, he retired to a life of
serving everyone else around him. He was active in service at East Wenatchee First Baptist Church for 23 years, helping in the AWANA kids’ club, 
serving as deacon and treasurer, and doing countless projects on the buildings and grounds. Th e Snoqualmoo Tribe benefi tted from his leadership 
on the council and as tribal elder. Everyone else who knew him enjoyed adventures, laughter, projects, and traditions with him, as well as generous 
gift s and acts of service. He has left  reminders of his love for his family and friends in their homes across Eastern, Central, and Western Washington: 
kitchen cabinets, countertops, fl oors, tiles, furniture, and in some cases, large portions of the house itself. He was generous with his time, money, 
and talents like few others are.
He was diagnosed with pancreatic cancer in August of 2013 and began what turned out to be over two years of chemotherapy treatment. During 
that time, he fulfi lled a life-long dream and visited Israel with his wife, traveled to Alaska twice to fi sh with his brothers, went scuba diving in Hawaii 
with his son, and enjoyed many shorter visits with family and friends. We are thankful he was able to be so active while receiving treatment and that 
he lived, and lived well, for so much longer than his doctors expected.

In 
Memoriam
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Osa Maye 
Siegner passed away 
in her home April 27, 
2015.  She left  to be with 
those that passed before 
and wait her in heaven: 
both parents, Ken and 
Lillian Smith, and daugh-

ters Diana and Sarah.

Born in Mt. Vernon, WA, she was a 1969 
graduate of West Bremerton High School.  She 
was married to Dan Siegner for 27 years.  Osa 
lived a couple of years in Viginia, then Illinois, 
before returning to Bremerton in 1975 where 
she raised her family.  

She began her federal career at Keyport before 
thirty yeas at Tracyton Post Offi  ce where 
she found a wealth of lifelong friends.  Aft er 
retirement in 2012, she began volunteering 
at the Tracyton Public Library spending time 
quilting, traveling, or supporting her favorite 
teams, the Seahawks and the Mariners.  Osa’s 
kind heart, giving spirit, and good nature is 
how she will be remembered by those who 
knew her. 

She valued her girlfriends and her friends in 
NAPUS.

Lon’s postal family 
in attendance at his  
service.  

Th is content removed from web version. 


