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Change Service Requested

2013 Postmaster of the Year!!

Diana Schuler, 
Postmaster Ferndale

Jackie Gurr, Ret PM Ocean Shores; Gordon Williams, Postmaster Hoquiam; Vic Rorhet, Ret PM Naches; Linda Dillard, Postmaster Clallam Bay; 
Diana Schuler, Postmaster Ferndale; Kristen Luther, Postmaster Mabton; and Osa Siegner, Ret PM Tracyton

 This year’s Washington State Post-
master of the year is Diana (Ehlers) Schuler.  
Anyone who knows Diana knows why she was 
nominated for this honor and why she was 
chosen.  Diana has dedicated countless hours 
to the United States Postal Service, to NAPUS 
both at the local and National levels and to 
any Postmaster who needed help or guidance.  
She is a friend to anyone willing to accept her 

kindness and a loving and nurturing mother, 
grandmother and wife.  Diana exemplifies what 
it means to balance work, play, family, friends 
and her own personal needs.  We could all learn 
from her positive attitude and exhuberance 
toward life.  Thank you Diana for everything 
you do for Postmasters, everything you do for 
NAPUS and for being you!  Congratulations!
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Membership has its benefits

    

      Hello NAPUS members.  My 
name is Diana (Ehlers) Schuler 
and I have been elected to fill 
the Service Rep/Membership 
vacated by Mary Christiansen 
who stepped down due to the 
POST plan impacts on her ca-
reer and her subsequent shift 
in to a Supervisor position.  We 
all wish Mary the very best and 
look forward to her return in the 
future to the Postmaster ranks.  
Have no fear she is still an asso-
ciate member and I am sure we 
will see her around and back in 
to an elected position.  Thanks 
Mary for all you have done for 
Postmasters in WA state so far.
     The NAPUS Federal Credit 
Union is such a sound and valu-
able asset to us as consumers.  
Anyone in our family can belong 
and open an account for only 
$5.00.  My son Rob who is 26 
years old got his first auto loan 
through NAPUS FCU in April.  
He was able to do everything 
online and on the phone.  With-
in a couple of days he had the 
money in his account to write a 
check to purchase the used truck 
he was buying and got a rate 

of  2% with no co-signer.  Talk 
about one excited young man.
 
Right now the credit union is 
offering auto loans at 2.59% an-
nual percentage rate for up to 
48 months.  Contact a finan-
cial services representative at 
1-800-336-0284 today and get 
into the car of your dreams.
      If you are not sure if you 
or someone in your family is 
eligible to be a member here 
is the information for who is:
In order to open an account with 
NAPUS Federal Credit Union, 
you must be in one of the fol-
lowing eligibility categories:
     • Employees of the Unit-
ed States Postal Service whose 
job title is Postmaster, Postmas-
ter Relief (PMR), Supervisor, or 
Officer in Charge (OIC)
     • Marymount University 
Alumni Association Members 
and Alumni Association Em-
ployees
     • Immediate family mem-
bers of NAPUS Federal Credit 
Union members
     • Household m bers of 
NAPUS Federal Credit Union 
members
     • Employees of:
     • The National Associa-
tion of Postmasters of the United 
States
     • The National Associa-
tion of Postal Supervisors
     • NAPUS Federal Credit 
Union
     • The Enlisted Associa-
tion of the National Guard of the 
United States
     • The National Enlisted 

Reserve Association
     • Case Design/Remodel-
ing, Inc.
     • Martin Communica-
tions, Inc.
     • Mass Benefits Consul-
tants, Inc.
     • The PrintShop, LLC
     • FirstMark Financial Re-
sources
     • The DC Coalition for 
the Homeless
     • Pet Assure (including 
Veterinarian practices and their 
employees)
     • The Del Ray Busi-
ness Association (members 
and employees of members)
     An immediate family member 
is defined as a spouse, child, sib-
ling, parent, grandparent, grand-
child, stepchild, stepparent, 
stepsibling, and adopted child.
     A household member is 
defined as: persons living in 
the same residence and who 
maintain a single economic 
unit. This includes any per-
son who is a permanent mem-
ber of and participates in the 
maintenance of the household.
    To become a member, ap-
ply online by clicking on our 
online application or com-
plete our membership ap-
plication and send it to us at:
NAPUS FCU Membership
PO Box 148
Alexandria, VA 22313-0148

Service/Membership Rep 
Diana Schuler
Postmaster Ferndale

     It’s me Diana Schuler again.  
This time to talk about MEM-
BERSHIP specifically being 
a member of NAPUS.  When 
you look up the word mem-
ber it means in part, a person 
, group etc., that is part of a 
society, party or community.  
There is value in membership.  
You are part of something big-
ger than yourself.  In our posi-
tion as Postmaster/OIC/PMR 
we are the one and only.  As 
one there is not a lot of lever-
age or representation.  When 
we join together as a group 
locally/regionally/nationally 
we gain power and a voice.  
     There are people locally 
to call for help and advice.  
Someone to help with issues 
in our units.  You have noth-
ing to lose by becoming a 
member but so much to gain. 
At the end of this article I have 
the Top 10 Reasons to Join 
NAPUS.  I got this from our 
national website napus.org.  I 
can tell you what I know and 
what I have seen is those who 
belong AND participate by at-
tending the training we offer 
are not usually the ones our 

PM Representative is having 
to represent when the POOM 
or DM decide to take action.
     As a member it is your duty 
and responsibility to share 
NAPUS with those who are 
newly appointed as OIC’s or 
PMR’s when they are so new 
that they don’t know what they 
don’t know.  Give them the gift 
of a community that wants to 
see them be successful and 
has the tools to teach them if 
they will invest in themselves.  
    If there is someone who is 
newly appointed as a Post-
master and missed signing up 
as an OIC the same goes for 
them but even magnified more 
so.  This is their career and op-
portunity to establish them-
selves. One of the things I love 
the most is to know that I can 
call on any Postmaster that I 
have met in the nation and ask 
for help.  Because I am a NA-
PUS Postmaster I know that 
if that person has the ability 
they will help me or point me 
to someone who can.  There is 
a reason why most Managers 
and District Managers who 
have been NAPUS Postmas-

ter’s keep their membership 
when they take on Manager 
positions.  There is something 
to be said for membership.
    If you need an 1187 please 
contact me or go to our state 
website napuswa.com or 
the national site napus.org. 

NAPUS is The National 
Association of Postmasters of 

the United States.
TOP 10 Reasons to Join NAPUS

     1. To be a part of some-
thing big     ger than our-

selves…
“Let’s do together what
 we cannot do alone.”

2. Representation
 3. Training

 4. Networking/Support
 5. Motivation/Positive Feed-

back
 6. Professional Advance-

ment/Personal Growth
 7. NAPUS Federal Credit 

Union
8. NAPUS Family/life

 long friends
 9. Mass Mutual Benefits 

(service plans)
10. 6 months of FREE 

membership

New!!! Elite Checking Account 
Get a Quality Checking Account with 

NAPUS FCU’s Elite checking

NAPUS FCU is pleased to introduce our new 
Elite Checking, where you can earn 3.00% Annu-
al Percentage Yield (APY) on your checking account! 
Check out the benefits and eligibility requirements:

 - Dividend rate of 3.00% APY is paid on bal    
                ances up to $15,000; any amount over   
                $15,000 earns our regular checking rate at  
                0.10% APY.
 - There are no minimum balance requirem
                nets for the account.
 - Debit card must be used at least 15 times 
               per month.
 - Members must enroll in e-statements 
   (conveniently available 24 a day, seven days 
    a week in Internet Teller)
 - Members must have a total of $1,000 or 
               more directly deposited into their accounts 
               per month.
 - Only one Elite Checking account per 
    member
Why not take advantage of this opportunity to earn extra money? 
Contact us at 800-336-0284 to open your Elite Checking today. 

Annual Percentage Yield is accurate as of Au-
gust 31, 2013 and may change after the account is 
opened.  Fees could reduce the earnings on your account.

Explore the Benefits
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H a v e  y o u  g i v e n  t o  PA C ?

Thank you for being an active part of our organization

     A huge thank you goes out to 
the Washington Chapter mem-
bers who donated their time and 
efforts to ensure that the Na-
tional Convention in Bellevue 
was a success.  I have received 
feedback from many members 
across our country stating their 
satisfaction with our efforts.  

Angie, you and your commit-
tee chairs did a great job.  A big 
thanks to our retirees as well.  
Without your efforts this event 
would not have been possible.
     As we look into closing out 
this year, there has been progress 
in certain aspects of our orga-
nization and promise on some 
fronts.  Our Chapter has had a 
number of new members join.  
We saw first-timers at our con-
ventions which is encouraging.  
Can we do better?  Yes, but on 
the other hand we have to go into 
this unchartered territory cau-
tiously and with resolve.  Let’s do 
everything we can to recruit new 
members and then bring them to 
our district meetings.  We need to 
show our new members what we 
already know.  We help and take 

care of each other.   This is what 
our retirees turned over to us and 
we need to do the same.  Bottom 
line, these are the employees that 
will take over and have to do 
the same.  When you hire a new 
employee, it’s easy to see your 
immediate need to fill the clerk 
or carrier position, look at the 
potential employee and remem-
ber we were all in their shoes at 
one time.  I have had the oppor-
tunity to interview a number of 
potential employees lately and I 
am surprisingly encouraged with 
the potential of these applicants.
     Our jobs are changing daily 
and there is increasing pres-
sure on all employees in our 
service to do more, more and 
then more.  This creates a very 
stressful work environment for 

everyone.  Please keep in mind, 
“Stress Kills”.  You have to make 
time to enjoy whatever you do 
to vent and deflate.  Your em-
ployees and bosses are under the 
same pressure.  Realize this and 
utilize your professionalism and 
solid management skills to en-
dure.  We as members are used 
to not seeing recognition for 
all of our accomplishments but 
this friendly reminder is that we 
recognize those that are doing 
well.  Kudos to those MPOOs 
that show their appreciation to 
Postmasters/OIC’s and PMR’s 
for their accomplishments.  
     Without taking too much 
space in this edition of our news-
paper (hopefully leave room for 
more pictures), I would like to 
remind our members that we 

need to do our best in complying 
with financial responsibilities as 
well.  When the OIG comes to 
your facility make sure you ask 
if you’re being investigated or the 
reason for their visit.  If so, do not 
hesitate to call either Lisa Davis 
or myself so we can get an offi-
cer of NAPUS to represent you.  
    Thanks again for being an 
active part of our organiza-
tion.  I look forward to see-
ing everyone in Ground 
Mound, WA next January for 
our Mid-Winter Conference.

President
Bill Carlton
Postmaster Elma  

    We just wrapped up another 
wonderful National NAPUS 
Convention, Angie Shapley 
and her team made it look like 
a piece of cake to put on a na-

tional convention, which in 
turn means they did a wonder-
ful job. Another reason it was 
so great, it was in Bellevue (we 
did not have to fly)  Several of 
us took the bus into Seattle and 
took the underground tour it 
was a beautiful day. I’m still not 
sure how they pulled off the nice 
weather but people from other 
states are ready to move here.
We had some outstanding classes 
on APO/RMPO, SOV/CSV, Sox 
Compliance, eCareer/Interview-
ing but my best class was True 
Colors personal success given by 
David Eng Ret. PM from Cali-
fornia. If you ever get a chance 

to take this class you will learn 
a lot about yourself and others.
    Listening to our Postmaster 
General Pat Donahoe and our 
Chief Operating Officer Megan 
Brennan times are changing, 
mail volume is down; it’s not 
about letter delivery anymore. 
The post office has to change, 
to keep in business. We are not 
the only company that has seen 
change, when was the last time 
you put film in a camera or re-
placed the flash cube on the cam-
era or used your finger to dial 
your phone and the phone was 
hooked to the wall or when you 
went to the gas station and you 

did not have to get out of your 
car to put gas in, wash the win-
dows or check the oil. Change is 
not coming its here. We are los-
ing our lower- level Postmaster 
positions at this time and our 
mid-level will be next. I never 
imagined a post office without a 
Postmaster because what I have 
learned from my fellow Postmas-
ters in Washington and across 
the country is that we are dedi-
cated to our job and to our com-
munity and we are proud to serve 
the United States Postal Service.
Mr. Games said it best in his ar-
ticle: In no way should the Post-
master be accountable for the 

failures of top leadership at the 
Postal Service and Congress, 
Postmasters are not the blame 
for the agency’s current position. 
If given half a chance NAPUS 
and Postmasters could be part of 
the solution. The postal Service 
needs to let the Postmasters help.
Be true to yourself and to your 
job, always do the best job you 
can and be proud of the job and 
the position you hold. You are the 
HONORABLE POSTMASTER.

Vice President
Teri Johansen
Postmaster Hoodsport

Be true to yourself 

Karen Lemmon, Ret PM Sunnyside; Jackie Gurr, Ret PM Ocean 
Shores; Osa Siegner, Ret PM Tracyton; Vic Rorhet, Ret PM Naches; 

Diana Schuler, Postmaster Ferndale

Lon Posenjak, Ret PM Leavenworth Lisa Davis, Postmaster Longview; Wendy Allen, Postmaster Castle 
Rock; Jackie Gurr, Ret PM Ocean Shores; Osa Siegner, Ret PM 

Tracyton; Karen Lemmon, Ret PM Sunnyside, Gordon Williams, 
Postmaster Hoquiam; Kristen Luther, Postmaster Mabton

Retirees at Summer Convention in Bellevue
Gordon Williams, Postmaster Hoquiam;

Lon Posenjak, Ret PM Leavenworth
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Take time for you

     It was nice to finally have a 
summer that was full of clear, 
dry and warm days on the west 
side of the state.  It was the per-
fect recipe for weather as we had 
postmasters from all over our 
beautiful nation come to Bel-
levue in August for the NAPUS 
National Convention.  Thanks to 
all the committee members and 
hours of planning you put into 

making the convention a suc-
cess.  And thanks to all the vol-
unteers that helped stuff conven-
tion bags, set up the stage, chairs 
and flags in the convention hall, 
decorate for the banquet hall 
and provide such a great resting 
place in the hospitality room for 
all the workers. The convention 
was the highlight of my sum-
mer.  If you have never gone to 
a national convention, I sug-
gest you put it on your bucket 
list of things to do someday.  
     I woke up this morning no-
ticing the change in the weather.  
Fall is definitely in the air.  I re-
flected on the summer gone by.  
All the home projects that I’ve 
left unfinished and all the friends 
I promised to get in touch with 
before the summer ended and 
didn’t.  The realization that time 
goes by so quickly is sometimes a 

hard one to grasp.  Do you ever 
have the same feeling?  For us 
who are still working, we spend 
long and exhausting days at work 
then have packed evenings with 
family dinners, church, sporting 
events, and other social events.  
Rush, rush, rush.  I’ve overheard 
some of our retirees talking that 
they are now busier than when 
they were working full time.  The 
one big difference for them is 
they get the choice of what fills 
their day.  As we all move into 
the fall season remember to take 
the time to notice the changing 
leaves, the laughter around you 
and take some time out for you.  

Secretary
Wendy Allen
Postmaster Castle Rock

Welcome to Fall~ 
It is amazing how fast the sea-
sons change!!
      We have survived the Nation-
al Convention in Bellevue. What 
an Amazing experience!  But I 
can honestly say I’m glad it’s over. 
     Thank you to all who were 
able to attend and help make it a 
memorable event for more than 
700 Postmasters, Retired Post-
masters and Guests.  I have heard 
nothing but praise for those who 
attended. They loved our hospi-
tality, facility and the surround-
ing areas. Thank you also to Seat-
tle District for sending specialist 
to facilitate classes for us. If this 

was your first National Conven-
tion, I hope you truly consider 
coming to Atlantic City next year 
and experience it as a guest and 
not a host. It is a different experi-
ence more relaxing and FUN!!!!  
(not that we didn’t have FUN) 
      Washington State Postmasters 
definitely did a wonderful job 
helping with every aspect of the 
convention~ It was so nice to tell 
people we didn’t have a job for 
them and they had the night off~ 
How often in our daily jobs do 
we have enough help! But at con-
vention you all were very much 
appreciated and if we didn’t say 
thank you enough~! I want to 
Publicly THANK YOU all for all 
you did.  You were all amazing!!!!!   
     Thank you to all that brought 
Coolers for the hospitality rooms~ 
They were all so very thankful ~ 
I did end up with One ex-
tra Blue igloo Cooler~ Any-
one missing one????  I can 
bring it to mid winter in Janu-
ary at the Great Wolf Lodge. 
Please call me and let me 
know so I can bring it. 
   Thank you ANGIE for all 
your hard work leading up to 

and during the convention. An-
gie you are an amazing person 
and thank you for all you do 
for the NAPUS organization.  
     In closing as we enter the Hol-
iday season remember to take 
care of yourself and your fam-
ily. These are the most impor-
tant aspects of your life. Don’t let 
work get you stressed out and if 
you feel it is causing you stress 
~ Remember your NAPUS fam-
ily is here for you ~ Give one of 
us a call and we will listen and 
will assist you in any way we 
can. That is what family does we 
take care of each other. I know I 
always seam to offer this to you 
all ~ But this is truly what NA-
PUS has been to me “Family”
I look forward to all the NA-
PUS events throughout the 
year and can’t imagine not go-
ing to see all my extended fam-
ily.  I hope to see more new faces 
in January at the Great Wolf 
Lodge ~ President Bill will have 
an excellent program for us. 

Treasurer
Kristen Luther
Postmaster Mabton

NAPUS is family

  
     Here we are and Nation-
al Convention has come and 
gone.  It seems like only yes-
terday plans started being 
made to host the National 
Convention in Bellevue 2013.  
      I would personally like to 
thank Angie, Kristin and every-

one else that worked to make this 
convention a big success.  I know 
there were probably many chang-
es that had to be made from three 
years ago when plans started.  
    This was my first National 
Convention and I must say it was 
great!   The most exciting part 
for me was to be able to attend 
this convention as a Retiree!  It 
was really exciting to be able to 
help where I was needed without 
thinking about having to be in 
training classes.  I can’t believe 
what a talented group of Re-
tirees we have.  I worked in the 
Retirees booth and was amazed 
of all the beautiful things that 
were made.  I also worked in the 
hospitality room and enjoyed 
meeting old and new friends.  
It is always helpful to know you 

may not be the only person 
with a problem that you don’t 
know what to do with.  It is re-
ally great to know you can bend 
someone’s ear and know they 
truly know where you are com-
ing from.  The care and concern 
I see from NAPUS members re-
ally makes me feel lucky to be a 
part of this family.  Thank You!  
           I am looking forward to 
seeing everyone in January at 
Mid-Winter! 

Bless each and every one of you 
and your families!

Sherry Huff
Retired Postmaster McCleary

I feel lucky

www.napuswa.com

Gerri Swarm, NAPUS National Super Hero; and 
Wendy Morris-Heller, Postmaster Brewster

Susan Stirich, Ret PM Chattaroy; Vic Rorhet, Ret PM Naches

Kristen Luther, Postmaster Mabton;
Bob Rapoza, NAPUS National President; and

Angie Shapley, Postmaster Omak

WA Table enjoying the Comedian at Grand Banquet

Wendy Allen, Postmaster Castle Rock and Guest
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     As follows are the highlights of 
S. 1486, The Postal Reform Act of 
2013 the Bill introduced on Au-
gust 1, 2013 by Senate Homeland 
Security and Governmental Af-
fairs Committee Chairman Tom 
Carper (D-Del.) and Co-Spon-
sor Thomas Coburn (R - OK).  
     Title I: Postal Service Work-
force - Modifies the pre-funding 
formula for the USPS retire-
ment system. Allows USPS 
to use up to $6 billion of any 
funding surplus for repay-
ment of its debt obligations.
     Restructures the pre-funding 
requirements for USPS retiree 
health benefits by replacing the 
current schedule of annual pay-
ments to the with a schedule of 
annual installment payments 
that will liquidate pension li-
abilities by September 30, 2052, 
or within 15 years, whichever is 
later. As well it reduces the pre-
funding requirement for retiree 
health benefits to 80% of pro-

jected liability (currently, 100%).
     Authorizes USPS to negotiate: 
(1) coverage of new employees 
under the Federal Employees’ 
Retirement System (FERS) ben-
efit plan, and (2) establishment 
of a single Postal Service Health 
Benefits Program outside of 
the Federal Employees Health 
Benefits (FEHB) Program. Sets 
forth the basic requirements for 
such health program, includ-
ing that it provide coverage that 
is actuarially equivalent to the 
types of plans available under 
the FEHB Program. Permits the 
enrollment of USPS employees 
in Medicare without penalty.
     Requires any arbitration board 
deciding a contract dispute be-
tween USPS and labor organi-
zations to render a decision not 
later than 45 days after the date 
of its appointment and to con-
sider relevant factors such as 
the financial condition of USPS.
   Title II: Postal Service Op-
erations - Requires USPS to: (1) 
maintain service standards for 
first-class mail and periodicals 
for two years after the enact-
ment of this Act, and (2) develop 
and promote adequate and ef-
ficient postal services with re-
spect to its market-dominant 
products. Prohibits USPS, dur-
ing the two-year period begin-
ning on the enactment of this 
Act, from closing or consolidat-
ing any existing postal facility.
     Gives criteria for the closing 

or consolidation of postal facili-
ties that requires the consider-
ation of other alternatives and 
the effect of closure or consoli-
dation on the community, busi-
nesses, and USPS employees.
     Authorizes USPS to establish 
a general, nationwide delivery 
schedule of five or fewer days 
per week to street addresses, be-
ginning not less than one year 
after the enactment of this Act.
Requires USPS to: (1) use the pri-
mary mode of mail delivery that 
is most cost-effective and in the 
best long-term interest of USPS; 
(2) convert door delivery to 
other delivery modes, including 
centralized delivery or curbside 
delivery; and (3) develop and 
promote adequate and efficient 
postal services with respect to 
its market-dominant products.
    Title III: Postal Service Rev-
enue - Requires the Board of 
Governors of USPS to establish 
a system of classes and rates for 
market-dominant products.
    Requires USPS to provide 
services that are not postal ser-
vices if the provision of such 
services: (1) uses the process-
ing, transportation, delivery, 
retail network, or technology 
of USPS; (2) is consistent with 
the public interest; (3) would 
not create unfair competition 
with the private sector; and (4) 
has the potential to improve the 
net financial position of USPS.
Authorizes the mailing of distilled 

spirits, wine, or malt beverages in 
accordance with the laws of the 
state, territory, or district where 
the sender initiates the mailing 
and the addressee takes delivery.
     Title IV: Postal Service Gov-
ernance - Revises provisions re-
lating to the Board of Governors 
of USPS, including its member-
ship, qualifications, compensa-
tion, and terms. Removes the 
Postmaster General and the 
Deputy Postmaster General 
from the Board of Governors.
     Establishes in USPS a Strategic 
Advisory Commission on Postal 
Service Solvency and Innovation 
as an independent commission;     
    Establishes in USPS the posi-
tion of Chief Innovation Officer, 
to be appointed by the Postmas-
ter General. Requires such In-
novation Officer to have proven 
expertise and a record of accom-
plishment in areas such as: (1) the 
postal and shipping industry; (2) 
innovative product research and 
development; (3) brand market-
ing strategy; (4) new and emerg-
ing technologies, including com-
munications technology; or (5) 
business process management.
      Requires the USPS to sub-
mit to Congress a comprehensive 
strategic plan for an area office 
and district office structure that 
will be efficient and cost effec-
tive, that will not substantially 
and adversely affect USPS op-
erations, and that will reduce the 
total number of area and district 

offices.  (do we hear applause?)
    Title V: Federal Employees’ 
Compensation Act - Work-
ers’ Compensation Reform 
Act of 2013 - Amends the 
Federal Employees’ Compen-
sation Act (FECA) to revise 
benefit payments for FECA 
enrollees. Reduces FECA ben-
efits for totally disabled enroll-
ees to 50% of their pre-disability 
pay upon the enrollee reach-
ing full retirement age, as de-
fined in the Social Security Act. 
     It is interesting hear a couple 
of Senator Coburn’s remarks:  
When we finish a postal bill, ev-
erybody is going to have to give 
something. Everybody’s going to 
have to make a sacrifice.  Since 
nobody likes it we might be 
where we need to be. It is a draft.
    On a personal note, you 
might have heard the rumor 
that I am no longer a Postmas-
ter; the rumor is true.  After 27 
years of proudly carrying that 
title I made the difficult deci-
sion to accept a new position as 
Supervisor Customer Service 
in Yakima.  It will not nega-
tively impact my commitment 
to my role as Legislative Repre-
sentative or NAPUS member.

Legislative Rep
Michelle Lee
SCS Yakima

Highlights of the Postal Reform Act of 2013

     Below is the opening of Title 39, the 
law voted on by Congress to guide the 
Postal Service (1970-1971) from The 
Department of the Post Office.  Amend-
ments have been made over the years 
but this is what is still current accord-
ing to Cornell Law / Education site. 
I’m not an attorney nor do I feel confi-
dent in interpreting the meaning writ-
ten below, but from my perspective, it 
would appear the PostPlan violates the 
law. Pay special attention to section (c). 
Section (b) refers to rural post offices. 
    Have you read H. R. 2748? This is 
considered an AMENDMENT to Title 
39. I notice no one has mentioned that 
this big surge to move boxes off houses 
to the curb also has a stipulation that 
a cost factor would be decided on and 
those who are able to pay may continue 
to receive mail at their door. This sort 
of smacks in the face of equal and fair: 
Sec. 102 Delivery-Point Moderniza-
tion, Sec 3692, (5), (b). I have no ob-
jection to mounted routes. They are 
more efficient, but showing favoritism?
     I would welcome our Napus Direc-
tor of Governmental Relations, Bob 
Levi, to enlighten us on all of the fac-
tors going on. He is the only one who 
tells it like it is without a lot of sugar 
coating. What we most need is a plan 
from him on how WE can turn this 
around. I’m personally tired of being 
told by officers how many closures are 
going to affect the bottom line, or jobs. 
     The PostPlan was put in place by the 
Postal Regulatory Commission. I called 
and talked to someone in that office. 
According to them, the PRC is not nor 
ever has been a branch or part of the 

Postal Service. Independent. I would 
equate them much like the Utility Rate 
Commissions across the states. They 
are the sounding board for the people 
and they are also the entity who sets our 
utility rates. However, and that’s a BIG 
however, let me tell you a true story:
     My step-father was a CPA who worked 
for Cal-Water and Tel (best guess for it’s 
name) for twenty years until he struck 
out on his own. This was back in the 
1930s to 1950s. He then worked inde-
pendently for water companies scattered 
around Southern California (mostly 
desert areas). As an expert accountant, 
he was responsible for writing and com-
puting the rate increases for the utilities 
and then he testified at the hearings on 
their behalf. He never lost a case in over 
twenty years. He said that very few peo-
ple attended the hearings so basically 
no one contested his recommendations. 
     I never knew my step-father very 
well so I can’t speak for his integrity one 
way or the other, but I do know he was 
a genius of a mathematician. I know he 
received awards from his fellow CPAs, 
so my best guess is he did a good job 
for the water companies and they al-
ways received their rate increases. The 
problem I see is that in neither case, the 
Utility Commission and the Postal Reg. 
Comm, was the public part of the pro-
cedure. Their job, afterall, is to work in 
behalf of the best interest of the people 
while being fair: expenses, salaries, the 
cost of doing business must be part of 
the equation. So, ask yourself, if all the 
rural offices are essentially and eventu-
ally closed, plus all the postal workers 
in our mail processing centers, truck 

drivers, and mail carriers are replaced 
with low-wage, no benefits, no retire-
ment, non-career workers, which is 
exactly what has been going on for 
years, would the Postal Service be any 
better of an employer than WalMart?
USC, Title 39, Part 1, Chapter 1, § 101

Current through Pub. L. 113-31. (See 
Public Laws for the current Congress.)
    (a) The United States Postal Service 
shall be operated as a basic and funda-
mental service provided to the people 
by the Government of the United States, 
authorized by the Constitution, cre-
ated by Act of Congress, and supported 
by the people. The Postal Service shall 
have as its basic function the obliga-
tion to provide postal services to bind 
the Nation together through the per-
sonal, educational, literary, and busi-
ness correspondence of the people. It 
shall provide prompt, reliable, and ef-
ficient services to patrons in all areas 
and shall render postal services to all 
communities. The costs of establishing 
and maintaining the Postal Service shall 
not be apportioned to impair the over-
all value of such service to the people. 
     (b) The Postal Service shall provide a 
maximum degree of effective and regu-
lar postal services to rural areas, com-
munities, and small towns where post 
offices are not self-sustaining. No small 
post office shall be closed solely for op-
erating at a deficit, it being the specific 
intent of the Congress that effective 
postal services be insured to residents 
of both urban and rural communities. 
     (c) As an employer, the Postal Service 
shall achieve and maintain compensa-
tion for its officers and employees com-

parable to the rates and types of com-
pensation paid in the private sector of 
the economy of the United States. It shall 
place particular emphasis upon oppor-
tunities for career advancements of all 
officers and employees and the achieve-
ment of worthwhile and satisfying ca-
reers in the service of the United States. 
  (d) Postal rates shall be estab-
lished to apportion the costs of all 
postal operations to all users of the 
mail on a fair and equitable basis. 
   (e) In determining all policies for    
postal services, the Postal Service 
shall give the highest consideration 
to the requirement for the most ex-
peditious collection, transportation, 
and delivery of important letter mail. 
    (f) In selecting modes of transporta  
tion, the Postal Service shall give high-
est consideration to the prompt and 
economical delivery of all mail. Modern 
methods of transporting mail by con-
tainerization and programs designed 
to achieve overnight transportation 
to the destination of important letter 
mail to all parts of the Nation shall be 
a primary goal of postal operations. 
    (g) In planning and building new 
postal facilities, the Postal Service shall 
emphasize the need for facilities and 
equipment designed to create desirable 
working conditions for its officers and 
employees, a maximum degree of con-
venience for efficient postal services, 
proper access to existing and future air 
and surface transportation facilities, and 
control of costs to the Postal Service. 

Harriet Stay
Postmaster Retired Quilcene 

Who works for whom?
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2014 Mid Winter Conference
Great Wolf Lodge in Grand Mound

January 10th, 11th, and 12th

MID-WINTER 2014 
HERE WE COME!!

     Hello everyone I hope you’re enjoy-
ing the fall weather in the beautiful
P a c i f i c N o r t h w e s t .
It’s not to early to start making plans to 
attend our 2014 Mid-Winter Conference,
this will be held at the Great Wolf Lodge 
in Centralia WA, January 10, 11, 12.
This could be a great time to bring your 
kids or grand kids and take in all that
this lodge has to offer. Only 
Great Wolf Lodge west of Texas!!

     Room rates are $139.00 up to 4 in a 
room and that includes water park passes 
for everyone!! So book your room now 
before the December 10th cut off date.

     The registration fee covers a lunch 
on Saturday and the banquet on Sat-
urday evening. Current fees are Post-
master, PMR, OIC $70.00 and Retirees 
and Guests $65.00 until December 1st. 
Look for a registration form in this is-
sue of the Evergreen or on our web site.
We currently have 14 Postmasters, 
13 Retirees and 2 Guests registered.
We will have general sessions and class-
es on Saturday and Sunday until noon.
Look for more information to be post-
ed on our web site www.napuswa.com 
as we finalize the program.
So come and Slide, Splash, Play, Laugh, 
Relax with old and new friends alike.
See you all in January, 
Jackie Gurr

Mary Christiansen, SCS Aberdeen 
singing the National Anthem

Bob Levi, NAPUS Director of Government Relations 
showing us his silly side before getting serious 

Linda Dillard, Postmaster Clallam Bay;
and Marjie Gallagher, Ret PM Nespelem

Kristen Luther, Postmaster Mabton; and 
Rich Radonas, Ret PM

Pat Donahoe, Postmaster General; and
Bill Carlton, Postmaster Elma

Pat Donahoe, Postmaster General
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Dear NAPUS Editor Angie,
     
     Our past president Diana 
Ethler asked me a few years ago 
to write something about Ron 
Gates the former and now re-
tired Postmaster in Port An-
geles, WA.  As fate would have 
it, I’ve been busy with my own 
life, my children and work so I 
wasn’t able to fulfill her request.  
Time just seemed to slip away.  
But on hearing that Ron was 
sick, I knew it was now time to 
visit him at his home in Centra-
lia, WA. and to renew a friend-
ship that goes back many years.
      To my surprise, Ron was 
home when I arrived unan-
nounced in a sunny day of July 
2013.  But as usual, his face lit up 
and he welcomed me with a big 
smile.   Although he had been 
sick and had lost a bit of weight, 
he said “I’m doing fine, come 
on in”. We talked of old times 
and laughed at my mistakes and 
mess-ups in the past. These old 
memories only reminded me 

how helpful Ron was to me and 
many others during his career.  
So I’d like to share a couple of the 
stories that made us laugh again 
that  illustrates Ron’s help to me 
as I grew in the Postal Service.
      My first encounter with Ron 
was as one of the retail trainers 
for Revenue Generation doing 
training in Port Angeles, WA. 
During that time, Ron and I 
talked a lot about the Post Of-
fice and the opportunities it pre-
sented.  Later when I became 
the Postmaster of Ryderwood; 
a very small level 11 Post Of-
fice. Ron called and asked how 
I was doing. Quite frankly, I told 
him that I was very bored. I had 
just come from a level 24 office 
at which I was constantly busy 
which I liked.  I actually broke 
down from time to time thinking 
how I could make it a year there 
which was the Postmaster term 
requirement.  I asked him “how 
should I use all this free time”. 
He said; “Look at it as your lucky 
year and check out the training 
courses in eLearing and study 
the Blue Page.  Re-write your 991 
and send it to me for review.”  His 
review was harsh and he pretty 
much rewrote my 991.  But with 
this in hand; I applied for and 
was given the Postmaster posi-
tion at South Colby, WA.  Ron 
only congratulated my efforts 
and my new position and nev-
er mentioned his rewrite help.
      During my 2004 Ryderwood 
time, I detailed in Centralia as 
a supervisor.   The strong union 
there had filed 2000 grievances 

in the past year and Postmaster 
Becky Shires warned me to be 
prepared for possible grievance 
filings, something I had not ex-
perienced before.  Ron during 
one of his many visits came as 
usual with simple advice. “Treat 
people the way you want to be 
treated, pay attention to employ-
ee concerns and build trust rela-
tionships with workers.”  And I 
remember he teased me; “I have 
big shoulders to cry on”.  I worked 
in Centralia for almost 6 months 
and no grievance filed.  Ron 
advice; as usual, was right on.   
     As I noted above, I was se-
lected as Postmaster of South 
Colby in 2005.  Believe it or not, 
Ron Gates was happier than I 
was.  On my first day at South 
Colby, he drove the 2 hours 
from Post Angeles and brought 
me a huge Rose Bouquet that 
covered my counter.  He said to 
me: “I am so proud of you, kid-
do.  You are in one of the most 
beautiful Post Offices in Seattle 
District.  Take good care of this 
office”. I was so touched I cried.   
     South Colby was wonderful 
office but there was no real staff.  
The previous PMR had claimed 
an injury on the job and I needed 
to hire a PTF clerk.  Before I could 
start the hiring process, Seattle 
Personnel Office assigned an in-
jured PTF from Bremerton Post 
Office to fill the authorized PTF 
clerk position.  This didn’t help 
as the temporary employee had 
stringent physical restrictions 
and I ended up working with her 
constantly. Again Ron came for-

ward with advice when I asked 
“how can I work 12 hours each 
day plus Saturday in a level 15 of-
fice?”  Ron said without hesitant: 
“You work for the Postal Service.  
This was the Postal Service ar-
rangement.  You as a Postmaster 
should accept it.”  This was cer-
tainly not what I was hoping to 
hear, but as usual he was right.  

We should be able to accommo-
date any special needs if there is 
an opportunity for injured em-
ployees.   The job situation must 
have filtered upstairs, as my boss 
Jon Patten allowed me to start 
immediately a normal hiring 
process.  I went through the hir-
ing process three times at South 
Colby.  Ron Gates was there ev-
ery time to help me.  With a new-
clerk, South Colby became and 
still is my favorite office.  Besides 
a newly built facility, the ocean, 
and the trees, it was the people 

that made this office beautiful!  I 
met all types of wonderful folks 
there many of which are still 
friends and in contact.  If not for 
the long commute and having 
young children I had at home, I 
would probably be there today.  . 
     As a final note I must say 
not only Ron Gates was a great 
Postmaster, an excellent NAPUS 

president and representative for 
the organization, but a caring 
and helpful mentor to me and 
many other postal employees. He 
saved a lot of Postmasters from 
financial penalties and  other 
troubles.  Most important, he is a 
great friend of mine.  I will always 
remember his care, understand-
ing and love of people forever.  

Dawn Lui
Postmaster Yelm

2013 National Convention, Bellevue WA

   I want to thank Washing-
ton Postmasters for the excel-
lent job you did on the NA-
PUS National Convention 
held in Bellevue this August.  
I feel like it was a huge suc-
cess and that is a testamnet to 
you.  I was overwhelmed by 
the turnout and by the sup-
port given by everyone there. 
Because of that everything 
went smoothly and everyone 
still had some time to enjoy 
the convention themselves.  
Most of all I was happy to see 
how it brought our chapter 
together. I have heard noth-
ing but positive comments 
from around the country.  
You should all be very proud.  

     We make a good team.
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Bruce Bryson, Ret PM Coupeville; Mary Christiansen, 
SCS Aberdeen; Dale Pomeroy, Ret PM Centralia;

 and Wendy Allen, Postmaster Castle Rock

Anne Dickie and Wendy Allen, Postmaster Castle Rock Kristen Luther, Postmaster Mabton and 
Jackie Gurr, Ret PM Ocean Shores

Cindi Cotton, Postmaster Canton IL; Teri Johansen, Postmaster Hoodsport;
Linda Hartzog, OIC Brownstown; Kristen Luther, Postmaster Mabton; and

Wendy Morris-Heller, Postmaster Brewster

Cougar, Ret PM; Tom Runyan, Ret PM Centralia; 
Jackie Gurr, Ret PM Ocean Shores; Sherry Huff, Ret PM McCleary

Linda Dillard, Postmaster Clallam Bay; 
Marjie Gallagher, Ret PM Nespelem; and

Vic Rorhet, Ret PM Naches

Karol Kusenosa, Ret PM Maple Valley; 
Karen Lemmon, Ret PM Sunnyside; and

Lorena Hartzog, PMR Brownstown

Taiko Performers from 
One World Taiko

Washington Table at one of the dances WA Retirees getting crazy
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Keri Petre, Ret PM Cle Elum and 
Linda Dillard, Postmaster Clallam Bay

Yul Melonson, Seattle District Manager Kristen Luther, Postmaster Mabton and 
Jackie Gurr, Ret PM Ocean Shores

Susan Stiritz, Ret PM Chattaroy; Louise Soles, Ret PM Veradale; Jean Barnhill, daughter of 
Laura Barnhill, Ret PM Nome AK; and Linda Dillard, Postmaster Clallam Bay

Gordon Williams, Postmaster Hoquiam; Paula Martin, Postmaster Rochester; Karen Spencer, 
Ret PM Silver Creek; Lisa Davis, Postmaster Longview; Debi Carey, Postmaster Allyn; Sharon 

Ford, Ret PM Toledo; Sherry Huff, Ret PM McCleary

Jerry Nassen, Postmaster Seward AK;
 and Marsha, Postmaster Moose Pass AK

    Bill Carlton, Postmaster Elma: and
Jackie Gurr, Ret PM Ocean Shores

Diana Schuler, Postmaster Ferndale and her husband George

Kristen Luther, Postmaster Mabton and Wendy Morris-Heller, Postmaster Brewster 
getting flower centerpieces ready for grand Banquet

Gordon Williams, Postmaster Hoquiam; Paula Martin, Postmaster Rochester; 
Karen Spencer, Ret PM Silver Creek; and Lisa Davis, Postmaster Longview
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   Life can throw us some curve balls; 
some we expect, and some we don’t. Of-
ten these situations impact our personal 
happiness, and work performance. When 
things become overwhelming, anyone can 
benefit from seeking professional help.
     As an employee of the U.S. Postal Ser-
vice, you have an important benefit at your 
finger tips.  That benefit is the Employee 
Assistance Program or EAP.  April is EAP 
Awareness Month, and I want to remind 
you that EAP is always there if you need it. 
     Your EAP is a confidential counseling and 
referral service that can help you, your em-
ployees and your families deal with life’s chal-
lenges. EAP is a free, voluntary, and confiden-
tial program that offers assessment, referral 
and short-term counseling, life coaching 
and consultation.  All EAP counselors have 
a minimum of a master’s degree in counsel-
ing, as well as clinical experience in dealing 
with a wide range of issues. They are not em-
ployees of the USPS, but contracted to work 
with the USPS. I share that to remind you 
that there is no cross over of information 
regarding calls to the EAP or sessions with 
EAP counselor.Your privacy is protected by 
strict federal and state confidentiality laws. 
      Life can at times be demanding and stress-
ful — dealing with anxiety, depression, child 
care or elder care, death, divorce, alcohol or 

substance abuse, just to name a few. These 
can also be challenging times at work as the 
Postal Service makes necessary changes to 
respond to an historic decline in mail vol-
ume and mounting financial pressures.
     During times of stress, change and un-
certainty, it is essential to know that EAP is 
available to provide assistance. Getting help 
is easy, convenient, and confidential. Just call 
1-800-327-4968 (1-800-EAP-4YOU) to speak 
with an EAP representative at any time ― 24 
hours a day, 7 days a week, 365 days a year. 
     The www.EAP4YOU.com website is also 
available with information on a variety of 
wellness topics and resources for employ-
ees and their families. Call EAP or visit the 
EAP website when you need a new per-
spective on things or need help identifying 
your options and making informed choices. 
     EAP is not just for crisis situations. It is 
a benefit, designed to help you sort through 
life’s ups and downs.It’s always a good idea to 
take a proactive approach and address con-
cerns at work or at home right away. EAP is 
a valuable benefit of your employment that 
you should all take advantage of when needed. 
     Your District Consultant, Wendy Aver-
ett, is always happy to speak with you re-
garding questions, concerns or needed sup-
port. Don’t be surprised if you see her at 
your site, popping in to introduce herself.

EAP Awareness

Free & Confidential                   
for You and Your Family 

USPS Employee            
Assistance Program 

Do you want to … 
Reduce personal spending 
Quit smoking 
Effectively manage priorities  
Live a healthier lifestyle 
Become better organized at home 
and/or work 

If you answered yes to any of these, 
call your EAP today! 

Life Coaching 

EAP Life Coaching              
can help you              

ensure success                
in reaching your goals! 

800-327-4968                    
(800-EAP-4YOU)                     

TTY: 877-492-7341 

Wendy Averett, Manager Seattle EAP
Mary Christiansen, SCS Aberdeen;

Dana Starfire, Postmaster Lopez Island

2013 WA NAPUS Scholarship Recipients
     This year we had 
four applicants for the 
NAPUS Scholarships.   
Mr. Mike Morris, the 
long time superin-
tendent of the South 
Bend School District 
was kind enough to 
review the applica-
tions.  The two schol-
arship recipients were: 
Cody Payne, Keenan 
Durham, with alter-
nate Chandler Luther.  
Congratulations Boys!  

We wish you all the 
best in your future 

endeavors!

Cody Payne
Son of Jennifer Payne, 

Postmaster Coulee City

Keenan Durham
Grandson of karol Kusenosa, 

Ret PM Maple Valley

Chandler Luther
Son of Kristen Luther, 

Postmaster Mabton



11                     Sept/Oct/Nov 2013
           www.napuswa.com ~ The Evergreen Postmaster

     I did the silliest thing. At the 
time it felt like a fun-thing to 
do. Whoa! Back up a moment. 
First you need to know hubby 
and I recently adopted another 
dog. She arrived with the name 
Maddie. She’s five. Well, almost 
five. It had been two years 
since we lost our previous dog, 
Snoop. Snoop was part of our 
family for sixteen years, and 
the vet’s best guess was she 
was 2 1/2 to 3 years when we 
found her wandering up our 
secluded road malnourished 
and frightened. No tags. Now 
that I’m retired and so is my 
boss and his boss, I can tell 
you Snoop went to work with 
me almost everyday from that 
first morning when I gath-
ered my purse and whatnots, 
and tried to explain to Snoop 
I would return. I promised. 
She began to shake, huddle 
at my feet, begging me not to 
leave her alone. Larry had been 
transferred and was now work-
ing in Seattle that morning.
     I thought, why not, just this 
once, I’d take her along until 
she was confident we were her 
pack and would not abandon 
her. At this point she had not 
even barked (I thought that 
was odd), she minded small 
instructions, and was appar-
ently potty trained, but mostly 
cuddled near me all weekend. 
I grabbed a blanket, water 
bowl, a leash, put her in my 
car, and off we drove. To my 
surprise my customers were 
ecstatic, they adopted her, 
brought her doggie treats, talk-
ed to her, even ole Mr. Grouch. 
     You must visualize a cus-
tomer on her knees, peering 
into her large size box on the 
bottom row and talking into 
it. Of course she wasn’t nuts, 
it only looked that way; she 
was talking to Snoop, who 
would wander over and peer 
in when she heard the sound 
of the locked door opening. 
That’s when treats started ar-
riving through to Snoop’s side. 
     Since I closed for lunch, 
Snoop and I exercised out-
side walking down the coun-
try lane and taking in a bit of 
fresh air. It allowed me to clear 

my head, talk to neighbors, 
and for Snoop to do her busi-
ness. This was rural America. 
Everyone had animals: cows, 
horses, llamas, goats, chick-
ens, bunnies, dogs, and cats. 
This is the rural post office 
across the U.S.A., it’s certainly 
typical of what L’Enfant Plaza 
folks don’t see, understand, 
nor want to, nor care about.
     One day a school teacher 
expressed her dismay over an 
art project her class had just 
completed because the fami-
lies and friends wouldn’t be 
able to view all the children’s 
masterpieces since it was the 
end of the school year. I ar-
ranged for the colorful sea 
creatures to be hung from my 
lobby ceiling all summer. You 
should have heard the ohs and 
ahs from everyone. When the 
school was looking for a way 
to display other achievements, 
activity schedules, announce-
ments for the entire town, one 
of the carpenters volunteered 
to build them a beautiful bul-
letin board inside the lobby. 
Then the artist across the street 
offered to frame whole sheets 
of stamps, which I paid for of 
course, at no charge so I could 
decorate the inside lobby walls.
     I’m not telling you anything 
new. Each post office is unique, 
a hub of the town’s activities, a 
communication center whose 
value is not measurable by 
postal monetary standards. 
Replacing rural offices with a 
“village post office” doesn’t cut 
it; it doesn’t come close. And 
that’s the direction every rural 
office is doomed for. Just think 
about the services you provide 
and they can’t: Will “it” belong 
to the local chamber of com-
merce; help write money or-
ders for those unable; or wrap 
a parcel properly for those 
unable; fill out government 
forms; organize a run or bake 
cookies for community fund 
raisers; return to your office 
after closing because someone 
needs a parcel for a birthday 
celebration; explain the differ-
ence between insured, certi-
fied, registered, or any of the 
other services and help them 
make the best choice. And 
love. How many services do 
you attend for those commu-
nity friends who have passed 
away? How about volunteer-
ing to help at the local school 
or clubs or annual parades; or 
the Halloween clue hunt and 
party for local kids (that was 
my favorite); Don’t forget  Flat 
Stanley that teaches young-
sters how to write and mail a 
REAL letter besides reading 
and geography; the office tours 
filled with the “odd events” in 
Postal history. Do you know 
when and how the first air-

mail letter was transported?
     And, what gives with the ra-
dio advertisements suggesting 
the public buy their stamps at 
WalMart? The first one I heard, 
it was lucky I was sitting down. 
Is the Postal Service in bed with 
the big box stores? Sorry Char-
lie, but they get a failing grade 
for sound business practices 
and salesmanship 101. It is a 
way to cut the walk-in revenue. 
Remember, you can show off 
an entire collection of unique 
stamps and more than likely 
up-sell from a single book. 
     With Bill Carlton’s permis-
sion and your help, and hope-
fully the help of Bob Levi, I am 
going to try to come up with a 
collective narrative that all of 
us, including our customers, 
need to convey to Congress. 
Paralysis is bad. Contentious 
is good. I didn’t make that 
up. Am I silly? At times, yes. 
What I began to tell you was 
that I bought Maddie a birth-
day gift. Since she follows me 
around like a puppy dog, and 
in good weather I sit on our 
porch reading, I thought she 
would be more comfortable 
if she had a soft, low dog-size 
chair rather than the hard 
porch wood. I bought one. It’s 
adorable and yes, extravagant. 
Now to convince her it’s re-
ally hers. I’m working on it.
     Oh, I won’t forget to rec-
ommend some books you may 
enjoy: A Week in Winter by 
Maeve Binchy, who died last 
year just as the book was pub-
lished. Not a mystery, surprise, 
surprise. Beautifully written 
story set in Ireland and akin to 
reading short stories. Another 
is The Blackhouse, and yes, a 
mystery that takes place on the 
Isle of Lewis, Scotland, with a 
breath-taking setting, unusual 
story, and complex characters. 
Anyone who loves the sea will 
enjoy this. My third, which is 
another mystery, was short-
listed for a prestigious Dagger 
Award (from the British CWA) 
and is titled The Missing File 
by D. A. Mishani and translat-
ed from Hebrew by Steven Co-
hen. This is your opportunity to 
visit Israel. I found it an inter-
esting change from the typical 
mysteries or thrillers. And not 
really last is Say You’re Sorry 
by my very favorite author, Mi-
chael Robotham, a first-class 
story-teller. His 2012 mystery 
is also short-listed for a CWA 
(Crime Writers Assoc.) Dagger 
Award. My fingers are crossed.
    Okay, I have more let-
ters to write. Don’t you?

by Harriet Stay
Postmaster Retired
Quilcene WA 98376

Fur’s Class Non Cents

Register for Mid Winter today!!

Kristen Luther, Postmaster Mabton; Angie Shapley, Postmaster Omak; and 
Wendy Morris-Heller, Postmaster Brewster

Bruce Bryson, Ret PM Coupeville and Lon Posenjak, Ret PM Leavenworth

Mel Williams, Ret PM Othello; Laura Barnhill, Ret PM Seward AK; and
Harriet Stay, Ret PM Poulsbo

Deb Carey, Postmaster Allyn; Sharon Ford, Ret PM Toledo; 
and Sherry Huff, Ret PM McCleary

Kristen Luther, Postmaster Mabton; Gordon Williams, Postmaster Hoquiam; 
Linda Dillard, Postmaster Clallam Bay; Angie Shapley, Postmaster Omak
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 I have been working 
a lot of weekends lately as I 
know many of you have also.     
However, this last weekend I 
packed up my kids and trav-
eled over the mountains and 
thru the woods on a family 
trek to the coast which is not 
really the coast at all but what 
East Siders refer to as any-
where west of the Cascades.  

I showed the kids the house I 
grew up in, the school I went 
to and the charming little 
town I used to call home... 
LaConner.  It’s been 18 years 
since I left but I suppose it will 
always sort of feel like home.
 It was a beautiful 
autumn weekend, crisp and 
clear.  Becca and Cody were 
both impressed with the 
beauty of the Skagit Valley 
and I enjoyed showing them 
around and introducing them 
to old friends.   Sunday, as a 
surprise,  we drove south to 
Woodland Park Zoo.  Cody 
and Becca had both been to 
the zoo several times but for 
Lincoln this was a first.  As 
we entered, the first exhibit 
was the penguins.  They were 
feeding them and  Lincoln 
squeeled with delight as they 

frantically swam around their 
pen.  He had his little face 
pushed up against the glass 
and tried hard to touch them 
as they bumped up against 
it.  His smile was pure joy. 
 The Lioness had four 
cubs and as we were leaving 
she began to roar which both 
excited and scared Lincoln.  
The hippo was kind enough to 
stand up and walk out of the 
water so that he coud see how 
big it was but the favorite of 
the day would have to be the 
gorillas.  There were two go-
rillas laying down by the glass 
and as Lincoln was standing 
over them another gorilla 
came walking down from the 
side.  He put his hands up 
against the glass and peered 
out at Lincoln who also put 
his hands up on the glass so 

that they were touching.  The 
gorilla then sat down with his 
back to Lincoln. Linc tried to 
knock on the glass to get his 
attention again but the gorilla 
would just brush his shoulder 
as if telling him to leave him 
alone.  It was pretty fantatsic.  
 Eventually we had 
to call it a day and head back 
home.  It is a good four hour 
drive back from the zoo and 
although I got Monday off 
for Columbus Day, Cody 
and Becca both had school.  
It was after ten by the time 
we got home.  As I tucked 
Cody and Becca each in they 
happily recalled the events 
of the weekend and which 
parts they enjoyed most.  
It had been a good time.  
 Lincoln was no-
where near ready for bed as 

he had slept a good portion 
of the way home.  He and I 
went downstairs to watch tv 
and play with toys.  As the 
evening lingered on and he 
began to give in to sleepi-
ness he crawled up beside me 
on the couch and snuggled 
in to my side.  He patted my 
leg with his pudgy little hand 
and said “Mama, you my best 
friend.”  And to think, I could 
have missed all that to work 
for free.  Some things are 
just more important than the 
Post Office.  Take time to en-
joy what is important to you.

Editor
Angela Shapley
Postmaster Omak   

What’s important to you?

 The BIG EVENT of 
the NAPUS year was the Na-
tional Convention in Bellevue 
in August.  Oh my, it was so 
fantastic.  It definitely is one 
of my very favorite conven-
tions.  Angie and commit-
tee pulled it off beautifully.  
I loved that there were so 
many from WA state in at-
tendance.  Having a nearly 
24 hour work/hospitality 
room kept us in contact with 
each other and it was enjoy-
able to be working together. 

  One of the high-
lights of the convention was 
the Retiree’s vendor booth.  
We have an amazing number 
of really industrious and tal-
ented folks!  The hand crafted 
items were beautiful and sold 
very well.  Lon Posenjak and 
daughter Carol Smith had 
wonderfully handmade Sno-
qualmoo Indian Tribe drums, 
canoe oars, knives and more 
(including dream catchers by 
Lon’s granddaughter).  There 
were purses, cards, photos, 
scarves, hats, jewelry, cook 
books and more.  I loved 
it when postmasters from 
around the country said ours 
was the best booth in the con-
vention hall.  Thank you so 
much to all the crafters and to 
those who worked the booth 
throughout the convention.  I 
am awed by your talent and I 
had a really good time work-
ing the booth with you.  It 

was a great project.  Thanks to 
Marjie Gallagher, Lon Posen-
jack, Dave Reed and Deanna 
Nielsen for organizing it.
  Hard to believe that 
my two year term as WA State 
NAPUS Retirees President is 
coming to an end.  When I 
took over for Laurie Fuller, I 
hoped that I would be able to 
follow her example of being 
able to keep retirees engaged 
with conventions, confer-
ences and projects.  Laurie 
amazed me.  She had such 
a talent for always being in-
volved, adventurous and 
even daring.  Diana Schuler 
and Deanna Nielsen share 
that kind of talent.  Not me.  
I like my rut.  But it is so 
good to be around people 
who get me up and mov-
ing and doing new things.  
And for this reason, NAPUS 
has been really good for me.
  Because of  the NA-

PUS organization, I have 
been all over the country.  Be-
cause of my NAPUS friends, 
I have enjoyed experiences 
I never would have even 
thought to put on my bucket 
list:  I’ve been to the very top 
of the Washington Monu-
ment with Marjie; visited nu-
merous Irish Pubs with Vic 
and found “meself ” singing 
with the boys in the band!; 
UP, up and away in a hot air 
balloon with Kerry; road trip 
to Salt Lake City with Sue, 
and the greatest highlight 
was 5 of us on a cross coun-
try road trip to Grand Rapids 
MI in Lon’s pick-up.  I’ve been 
to the Carlsbad Caverns, the 
French Quarter in New Or-
leans, haunted houses in Sa-
vannah GA, and kayaking in 
a “luminary” lake in Pureto 
Rico.  And so much more.  
Certainly, my life has been 
enormously enriched by NA-

PUS.  I never want it to end.
  My advice to ac-
tive Postmasters is to NOT 
sit on the sidelines.  Don’t let 
the opportunities elude you.  
Jump in to NAPUS and give 
it a try.  Come meet the vet-
erans and the legends of the 
Postal Service.  And to the 
retirees, if you haven’t been 
involved lately, come on back!
  Vic Rhoret, Karen 
Lemon, Osa Siegner and 
Jackie Gurr are taking over 
the first of the year as the 
new Retiree officers.  It is a 
great slate of people who have 
always supported NAPUS 
and postmasters.  The orga-
nization is in great hands. 

Retiree President
Louise Soles
Ret PM Veradale
 

Don’t sit on the sidelines


