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Wendy Fleming
President
Are you a rule follower, or are you the person who flies by the seat of your pants just skimming
the surface of following the rules? Do you go home from work at night thinking to yourself
that you hope you never have an auditor in your office because your desk is a mess because you
have no time to organize anything? Have you resorted to throwing your daily records into a box
without review, not even being stapled together by the date? I want to talk about compliance
and how critically important it is to our jobs as Managers and Postmasters. We have a lot of
new and first-time Postmasters and Managers in the field, and most of this information will be
beneficial for them. One thing I realized this week was that after being in my position for eleven
years, I am not doing things as perfectly as I thought I was, either!
I know with our busy workdays that sometimes we don’t have time to do everything we have
to do, but it’s important on the finance end that we do everything right. Do not take any shortcuts. Make sure you are reviewing your 1412s. Did your clerks void a money order? Does the
voided money order on the 1412 match the one you are holding in your hand at the end of the
day? Make sure you have supporting documents for every transaction on that 1412 for that day.
When transferring stamps from the unit reserve to retail, make sure that you make two copies,
one filed in the unit reserve stamp stock file and the second Form 17 filed with your 1412. The
RSS prints two copies automatically, and I have been throwing my extra copy away because I
didn’t know any better! Did your clerks collect for postage due? There should be a receipt that
shows that and possibly a postage due log from the carriers that will also support that. Did you
have a miscellaneous purchase or expense and pay for it with a money order? Maybe this is how
you pay for lawn care or other expenses. I would not recommend this payment method, but if
you do, there needs to be an approved eBuy prior to printing that money order and copy of that
approval with your 1412 on that day. Do not buy anything without a prior eBuy approval. If
you have an emergency repair, then call your MPOO directly telling them you have submitted a
request in eBuy that needs to be approved and why. I haven’t heard of an MPOO, yet, who disapproved a request. When issuing a customer a refund, you should have a Form 3533 filled out
with the customer’s information, with a reason for the refund, signed by the customer, signed
by the clerk giving the refund, and a witness. There is a section on the back that gets missed a
lot. If a money order was issued, the number of the money order needs to be documented on
the back of the refund form. If cash is given, the customer must sign twice, once on the front
below their personal information and then on the reverse side of the refund form. Always
remember your 1412 tells the story of what happened at your unit for that day. Don’t make your
1412 a mystery novel; with every action, there must be documentation to back up the action.
Documentation keeps you compliant.
Another compliance issue is how we are reconciling voyager receipts. Are you verifying every
transaction with a receipt? If the receipt is missing, you need to fill out a missing receipt form
and have the carrier sign to verify the charge. Ask the carrier why they didn’t turn in a receipt,
because this extra work is time-consuming. Once all receipts are accounted for and checked as
verified in FAMS, you need to print the monthly transaction report. Put all receipts and print
outs of the monthly gas charges in an envelope. Label the envelope with the month and fiscal
year, and file it in your records storage for two years. The OIG is currently out in the field doing
random inspections of this process. Nobody wants to fail an audit, but failing an OIG audit puts
a lot of attention on you and your office. Make sure you are doing the right thing, and be prepared for anything that comes your way.
I am not an expert in my field, but you will find, like I have, knowledge is a learning process. If
you can learn one new thing each day, no matter the topic, you will gain knowledge. And hopefully, someday you will be able to share that knowledge with someone else. One great way to
learn new things is networking. You have an opportunity to network and learn from some great
folks in expert areas this September at our fall conference. It will be held in Kelso the second
weekend of the month. The registration is in this issue, or you can also find it on our website.
You need to experience a state meeting to truly understand how worthwhile they are. Going to
state meetings pumps me up and gives me back energy and excitement in my career. I hope to
see you all in September so you can experience the fun and rejuvenation for yourself!
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Brian Ireland
Executive Vice President

It has been a very busy and hectic spring for me being part of RCIs for the district office. RCI… Some of you are
probably wondering what that stands for. Is it Rural Carrier Inspections? Close, but no. It is Route Carrier Inspections, and it has nothing to do with rural carriers or routes. RCI deals only with city delivery, and we as a district have
been very busy doing inspections on the city side of the house trying to capture time that has come available due to
Amazon Flex. And Amazon is just not using us for delivery in many of the larger city delivery areas. What is Amazon Flex you may ask? Amazon
Flex is Amazon taking delivery away from the USPS as well as other delivery companies who will remain nameless, as I don’t want to give them
any media coverage. Amazon is paying drivers $18 – $25 an hour to deliver packages for them, and these drivers don’t have to pick up strangers
to make money, like Uber and Lyft.
RCI work has been quite busy and exhausting, to say the least, but on the positive side, the per diem makes it so I can eat pretty much whatever
I want to eat, and I don’t have to cook or clean up a kitchen afterward. The not so positive side is being away from my home, family, and my own
office. Thankfully, I have an awesome group of people that takes care of the Union Post Office while I’m away.
All of this takes me back to a past article that I wrote about Managers, Supervisors, and Postmasters being voluntold to do things. To be clear,
I wasn’t voluntold to do this. Instead, I was asked if I was available and interested in being a team lead for the district again this year, after being left out of the loop last year. I said that I was, and I am happy I did as I got to meet a bunch of great people throughout our district who are
hungry to learn and hungry to contribute to making things better where they can step in and make a difference. It has been very rewarding for
me personally to be told by many of the people who have worked with me that they have learned more about 3999s in a couple of days than they
have learned in years just doing it and being taught how to do it by people who really don’t know how they should be done.
But now, let’s get back to the start of the last paragraph where I mentioned people being voluntold to do things. Throughout the past few months,
while I’ve been in other offices dealing with route inspections, I have been working 68 – 84 hours a week, and the shorter weeks were because I
had leave already scheduled or had plans for my normal day off prior to the inspections being planned. So, any week I worked under 70 hours
was because I only worked five days that week. If there had been any kind of issues in my office or issues at home, this kind of detail wouldn’t
have worked out at all. These are the things that need to be thought through, by anyone thinking about going to do something they’re being
asked to do or being voluntold to do by their manager.
So, after writing all of this, I strongly recommend that you, as a Manager, being asked or told to go somewhere else, write down a list of pros and
cons to working outside of your own office. Many people think that if they do everything that they’re asked or told to do, they will get that next
promotion that they’re wanting. This could happen, but I would never, ever suggest holding your breath on this as it could lead to you just passing out. Not a pleasant thing, but hey, if you pass out, you start breathing again at least. I know for a fact that doing extra for your boss almost
non-stop isn’t a guarantee on that promotion that you’re looking for. I’ve seen it time and again in this business. After you’ve created a list of pros
and cons, I suggest that you go over that list with your spouse, family, significant other, and friends so that you’re making the right decision for
you and the people who matter to you. It may not be a bad idea to consult another Manager who you have a rapport with, too, as one of these
people may be able to shed some light on reasons for or against going to work in another facility.
I do want to remind everyone that though we are to obey the instructions of our Manager, we do have rights that we should all be aware of. If you
feel your rights are being violated, you should contact President Wendy Fleming or Chapter Member Representative Bill Carlton.
Until next time, stay safe and sane!!!
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Gordon Williams
Vice President - Membership

Members Make Our Chapter Stronger

A lot has changed since I began my postal career twenty-seven years ago (1989) as a passing fling while I was attending college. My journey took me from craft clerk, carrier, 204-B, and Supervisor, to finally, Postmaster in 2004. I
eventually finished college and realized that the USPS was a fantastic vehicle for me, personally, to connect, serve, and
make a positive impact on customers and fellow employees’ lives.
Due to a family history of union support, I was involved with the local and regional unions. My military discipline and code helped, though at
times conflicting with the “postal way.” I made the dually monumental decision to go all-in to management in 1998. I was well aware of the benefits and potential consequences of this move.
After cutting my teeth in what I believe to be the toughest job in the Postal Service, Customer Service Supervisor, in 2004, I was awarded the
noble title of Honorable Postmaster of Hoquiam Post Office. I stood up for my fellow Postmasters who needed a voice and strength in numbers,
like NAPUS and League. As we merge into UPMA, it is more important than ever to come together and support each other. We are the frontline
leaders who need to be strong together.
In April, we came together: active, retired, Postmasters, Managers, senior leaders, and national UPMA representatives. Our national president,
Dan Hiens, his wonderful wife, Karen, and one of our well-versed national adverse action committee members, Shari Hetzler, provided some
excellent training and chapter business guidance. And we even had a little fun bowling and enjoying the beautiful Lake Chelan area.
From a membership perspective, we have some work to do to educate our current and prospective members about what we can do as an organization to fulfill our mission to support, educate, uplift, develop, and encourage our fellow Managers and Postmasters for the benefit of all employees and customers that we serve.
In Chelan, we took steps as a state chapter to help shape the future or our national organization as well as our chapter. Proposals were presented
for changes to our national articles and bylaws, as well as to our chapter’s. Some proposals passed and some did not, but all who attended were
engaged and involved, and they participated in setting a course for our future. By no means was this a final process, but we began our journey
to building a strong foundation for our future, which will be positive for all members and the USPS as a whole. The process will continue at the
national convention in Connecticut, in July, and then we will build upon what happens there with our fall conference in September of this year,
in Kelso. (That will be a big one folks, #justsayin’!)

Career Awareness Conference
Spokane, April 2019
Gordon Williams
and
Wendy Fleming

Welcome New Washington UPMA Members!

Andre Winslow, Supervisor
Valentin Pikalov, Postmaster, Blaine
Kathryn Lewis, Postmaster, Ocean Shores
Brian Monette, Postmaster, Dupont
Rachel Dickey, Supervisor
Marie Ames, Supervisor

Carla Anderson, Supervisor
Domenik Davis, Postmaster, Hansville
Faliu Titalilii, Associate Member
Alfredo Munoz, Supervisor
Sadie Henderson, Supervisor
Kathy Gaia, Associate Member
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Teresa Goss
Vice President - Legislative/PAC

Spring is here! We made it through another winter! I hope everyone is enjoying the beautiful weather we have been having. We had a wonderful time in Chelan at the UPMA convention. We were honored to have President Dan Heins at the
convention.
At the convention, we had a fun drawing for two wine baskets, and we were able to raise $330.00 for PAC. This was a
fun way to raise money.
On March 12, 2019, the Senate Committee on Security and Governmental Affairs held a hearing to address “A Path to Sustainability: Recommendations from the President’s Task Force on the United States Postal Service.” President Dan Heins was able to submit testimony to the committee. In his testimony, he was able to spell out clearly the issues that are facing the Postal Service. He stressed the importance of postal reform.
It is critical that this happens so that the Postal Service can continue to provide the high level of service that we provide universally.
We are still hoping that a postal reform bill will be introduced this year. Every year that we do not receive postal reform, a deeper financial hole is
dug. We are hoping that Chairman Cummings and Congressman Meadows will reintroduce the Postal Reform Act of 2018 and to see its passage
in the US House of Representatives. On the Senate side, UPMA is working with Senators Tom Carper and Jerry Moran, who continue to lead the
chamber’s effort on comprehensive postal reform.
I hope you all enjoy your summer.

Dayton 99328

Clarkston 99403

Peshastin 98847
Chelan 98816

Candidate for Signature Federal Credit Union Board
To all my Washington state Signature FCU members, I’m running for a Director’s position with the Signature FCU
Board. There are three Director positions on the ballot this year.
Here is a little background information: I was a member of the Credit Committee on the FCU board for nineteen
years. I thoroughly enjoyed the role I played in helping members with less than perfect credit. There are many moments in life that can affect our credit scores. Death in the family, divorce, health issues, and job changes, to name
a few. To be able to help members, when warranted, to come through a difficult time in their lives is very rewarding. Taking the next step as a
Director on the board is where I’d like to focus my attention. I have the energy, experience, and working knowledge for this position. I am dedicated and always willing to give the utmost for the benefit of others.
The ballots with my credentials will arrive late June, so please take the time to vote. And encourage your family members to vote for me, as well.
Thanks for your consideration,
Jackie Gurr
Retired Postmaster, Ocean Shores WA
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Scholarship Cherries
What’s on Your
No Tomorrow List?
Kristen Luther
Treasurer

Diana Schuler
Secretary

Summer is coming, and the cherries are starting to ripen. I want
to thank all of you who bid on the cherries; the money will benefit the Washington state college scholarship program. We were
able to raise $1000.00 from the live auction of flat rate boxes that
will ship at the peak of harvest. I was totally blown away. The
money earned from the auction will help ease one lucky individual in their higher education financial burden. I will continue
to do this live auction at our state conventions, and my husband
Tim and I will donate the cherries and postage. I believe that
scholarships are another amazing benefit we offer our members.
The chapter is having its next conference in Kelso. I hope we will
see more people in attendance than we usually have. And we
have unclaimed scholarships for active members to attend the
national convention in Connecticut ~ so if you have not attended a national convention, or you have, and you want to go again,
check out this newspaper or our state website for information.
We would love to see more of you in Connecticut! The national
convention is an amazing experience that every member should
experience, and you will see how this organization operates.

Hello UPMA Family,
I have struggled with what to write in my article. At the moment,
I am with my husband, George, on a ten-day motorcycle trip from
Bellingham, Washington to Laughlin, Nevada. Our destination is
where Post 60 of the American Legion is hosting the ROMP (Ride
on Military Pride) for the western states. It is a three-day long
event.
We took three days to come down and will take three days to get
home. With the extra days, we have been doing things on our No
Tomorrow List. One major one was seeing the sun set and the sun
rise in the Grand Canyon. What an incredible experience.
The reason I am telling you all this is that, while riding my own
motorcycle down here, I had 2047 miles to think about how extraordinary this adventure was. You see, only five years ago on my
No Tomorrow List, there was NOT an item that said buy a motorcycle, get a motorcycle endorsement, take a 3500 mile motorcycle trip, retire, or become a school bus driver.
I look at retiree Michelle Lee, who travels the US and the world
to see Paul McCartney in concert. Another retiree, Louise Soles,
just returned from her dream trip to Italy, and just before that,
she went with her local Rotary to Honduras for their project Pure
Water for the World.

National President
Dan Heins

I know that in my lifetime I have put limitations on myself, and I
had a box I thought contained me. I was wrong. I want to encourage each of you—no matter the age you are—to go out and
try new things. Make an effort to expand your world, follow a
passion, make the world a better place for others. Smile at people
when you pass them, smile when you are driving. Be a part of
something that is bigger than just you—for me, some of those
things are UPMA, American Legion Riders, and my church.

Presentations:
State Convention
2019

I look at the unplanned additions to my No Tomorrow List and
see how greatly blessed I am, and I get excited to see what else is
going to happen. Now, you stop and think about the dreams you
have and start your own No Tomorrow List.
I hope you will make plans to come to the fall conference in Kelso.
Enjoy your summer.

Ian Denning, Ops Support

Shari Hetzler
National Adverse Action
Member Representative

Mike Moravec
Homeland Security
Angie Rettstatt MPOO VI
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Preamble
The purpose for which this chapter is organized is as part of the national organization United Postmasters and Managers of America (UPMA), which
shall provide a vehicle through which members may assist one another in matters connected with their employment in the United States Postal Service: foster a favorable image of public service; assure the users of the mails the best service possible; improve the conditions under which individuals
work—having concern for salaries, hours of employment, working environment, and related issues; and cooperate with other groups and levels of
postal management in the achievement of common goals.
Article I – Name
This organization shall be known as the Washington State Chapter of the United Postmasters and Managers of America.
Article II – Purpose
The purpose of this organization shall be to affiliate with and become a part of the national UPMA organization.
Article III – Membership
Any person, as designated by the national UPMA organization, shall be considered a member of this chapter.
Article IV – Meetings
Section 1.
The chapter will hold two (2) state meetings per year: one in the spring and one in autumn. The spring meeting will be called the state convention,
and the fall meeting will be called the fall conference.
Section 2.
The annual state convention of the chapter shall be held at the time and in the city as set six months or more prior to that convention, provided that
the president may, with the approval of the majority of the executive board and for good and sufficient reason, change the time and or place previously fixed. All state conventions must be completed prior to the start of the national convention.
Section 3.
Special meetings may be called by the president, called on request—in writing—by a majority of the executive board, or may be called on request—in
writing—by ten (10) percent of the paid membership of this chapter.
Section 4.
In any state meeting of this chapter, all members who are present and registered for the state meeting shall constitute a quorum.
Section 5.
Robert Rules of Order shall govern the deliberations of this chapter.
Article V – Officers
Section 1.
The officers of this chapter shall be president, executive vice president, secretary, treasurer, the president of the retirees, editor, three additional vice
presidents, and the immediate past president who shall serve for a term of one year beginning on November 1 of the year a newly elected president
assumes office. They, and any duly elected three-digit president from any one of the three-digit areas (as designated in Article II, Section 4 of the
bylaws), will constitute the executive board and the governing body of the chapter.
Section 2.
In odd-numbered years, the president, executive vice president, editor, and the adverse action vice president shall be elected at the annual state
convention to serve two-year terms, with all subsequent terms also lasting a duration of two years. In even-numbered years, the secretary, treasurer,
and the membership and legislative/PAC vice presidents will be elected at the annual state convention to serve two-year terms. Subsequent terms will
be two years. Terms of office shall commence on November 1 and will end on October 31. Officers may serve an unlimited consecutive number of
terms of office.
Section 3.
In addition to the nominations submitted by the nominating committee, nominations may be made from the floor. If seconded and approved, the
nomination shall be included with those made by the committee. If there shall be more than two (2) nominations for any office, balloting shall continue until one candidate receives a majority of the votes cast. With the exception of the positions of president and executive vice president, which
shall be limited to active EAS members, retired EAS members shall be permitted to hold office provided that no active EAS member seeks the office.
Section 4.
A president or executive vice president who during their term shall resign, retire, or be removed for any cause whatsoever from their active USPS
position that qualified them for their executive position active membership, shall become ineligible to hold office and their office shall be declared
vacant.
Continued on page 8

8

Summer 2019
The Cascade Connection

Articles and Bylaws, continued from page 7
Section 5.
If a vacancy occurs, and there is no succeeding officer, the vacancy shall be filled, on an interim basis, by appointment by the chapter president with the approval of the executive board. An election for a position so filled will be held at the next state meeting, and the newly elected
officer will assume duties immediately following that meeting.
Article VI – Recall
To recall an officer of the Washington chapter of UPMA, the following procedure must be followed: A letter of charges stating the specific irregularities of office must be presented to the executive board. The letter must be signed by no fewer than ten (10) Washington chapter members. The executive board shall render a decision within thirty (30) days of receipt of the charges.

Bylaws
Article I – Officers
Section 1.
The president shall preside at all meetings of the chapter and shall call special meetings when requested to do so as provided in Article IV.
They shall also preside at the meetings of the executive board and appoint all committees for the proper handling of the business of this chapter and in general perform such duties as may pertain to the office. The president shall designate other ancillary duties, as needed, amongst
the executive board for the proper functioning of the chapter. The president shall receive such reimbursement for their expenses as the executive board may provide.
Section 2.
The executive vice president shall serve in the absence or disability of the president and work with the president as needed. Should the office
of the president be vacated, the executive vice president will serve the remainder of the term. The remaining term of a vacant position of the
executive vice president shall be filled by the executive board.
In addition, the executive vice president shall serve as the education chair for the chapter. It shall be their duty to work with the president in
aligning training that is deemed necessary and appropriate for the membership. The executive vice president shall receive such reimbursement for their expenses as the executive board may provide.
Section 3.
The vice presidents will be responsible for the following duties:
One vice president will serve as the legislative and PAC chair. It will be their duty to handle legislative and PAC activity within the chapter.
One vice president will serve as the chapter member representative. It will be their duty to advocate for active members facing discipline and
to refer any cases involving adverse action to the UPMA National Adverse Action Committee.
One vice president will serve as the membership chair. It shall be their duty to promote membership for the organization and to ensure the
chapter always has a strong membership.
The vice presidents shall receive such reimbursement for their expenses as the executive board may provide.
Section 4.
The secretary shall notify the executive board members at least ten (10) days prior to the date specified for such meetings; notification will be
by postal or electronic mail.
The secretary shall record the proceedings of all state meetings and meetings of the executive board and keep all records of those meetings.
Minutes are to be submitted to the executive board within ten (10) days of the meeting for the purpose of seeking corrections.
The secretary shall receive such reimbursement for their expenses as the executive board may provide.
Section 5.
The treasurer shall deposit, withdraw, and have custody of the chapter funds, and shall be responsible to keep an accurate and complete account of the receipts, vouchers, and membership. The treasurer shall maintain all records pertaining to finances and shall report the finances
at all general business and executive board meetings. Financial records shall be available for audit at each state and executive board meeting.
The treasurer shall be reimbursed for their expenses as the executive board may provide.
Section 6.
It shall be the editor’s duty to publish the official newspaper of the Washington State Chapter of UPMA and to maintain the chapter website.
The editor shall receive such reimbursement for their expenses as the executive board may provide.
Article II – Executive Board
Section 1.
It shall be the duty of the executive board to carry out the orders of the chapter as expressed in the state meetings; it shall have direct control
of all business of the chapter and its affairs; it shall be the power of the executive board to authorize necessary expenditures, to audit all accounts, and to approve the expenses of the officers; and in general, it shall perform all the functions ordinarily attached to such a board.
Continued on page 9
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Articles and Bylaws, continued from page 8
Section 2.
The executive board shall have the power to remove any of its members for good and sufficient reason by a two-thirds vote of the board when it is in
session.
Section 3.
There shall be four (4) executive board meetings per fiscal year.
Section 4.
Should a 3-digit area organize themselves, to be recognized by Washington chapter UPMA as a Washington UPMA 3-digit district, they must elect
a president, hold three meetings a year, and submit minutes from those meetings to the state secretary. Three-digit meeting expenses may be supplemented by the chapter executive board via approval by the board.
Article III – Committees
Section 1.
The following committees, as appointed by the president, shall be known as standing committees:
Audit
Budget
Articles and bylaws
Nominating
Policy
Resolutions
Section 2.
The president shall appoint any additional committees deemed necessary to carry out the object and purpose of this association.
Article IV – Sergeant at Arms
For each state meeting the president shall appoint a master sergeant at arms and, as necessary, an assistant sergeant at arms, whose duty will be to
maintain order at the state meetings and perform such other duties as designated by the president.
Article V– Representation
Each active member registered and present at a state meeting shall have one vote on each question and election.
Each retiree member registered and present at a state meeting shall be entitled to vote only on questions affecting their eligibility for membership or
the dues structure of their membership category; they will be entitled to one vote on each of these questions.
There will be no proxy voting.
Article VI – National Convention Roll Call Voting Procedure
When preparing for roll call votes to be cast at national conventions, the vote shall be taken by paper ballot at the annual state convention. The results of that paper ballot shall govern the procedure, by percentage, for how the chapter’s votes will be cast at the national convention by the chapter
president. The results of the votes shall be recorded by the national officer present at the state convention, as well as in the official minutes of the
state convention. The national officer and the chapter president must send the results to the national office within ten (10) days of the conclusion of
the state convention. On the issue of elections, the chapter’s official vote must be taken at the state convention in the year that the election will take
place at the national convention.
Article VII – Bonds
The treasurer shall be required to be bonded in the amount deemed sufficient by the executive board, with said bond to be executed by a surety
company approved by the executive board and the premium on such bond shall be paid by the chapter.
Article VIII – Dues
The annual dues of the members of this chapter shall be the same as provided in the governing documents of the national organization.
Article IX – Official Publication
The official publication of this chapter is to be published four (4) times per year. The publication will be distributed to the membership and others
as deemed necessary. The official publication will be named Cascade Connection. In addition, the chapter will also maintain a website for the dissemination of information. The executive board, as the governing body of the chapter, shall have editorial control over the official publication and
website.
Article X – Amendments
All proposed amendments must be submitted in writing to the chapter president at least thirty (30) days prior to the opening of the annual state
convention or fall conference. The proposed amendment(s) shall be published prior to the state meeting. These bylaws may be amended at either
state meeting of the chapter by a two-thirds vote of the members eligible and present. Any proposed amendments shall be read at one session of
the state meeting and voted on at a subsequent session; these amendment(s) shall become effective immediately upon the adjournment of the state
meeting unless otherwise specified in the amendment.
Adopted May 6, 2017 - Winthrop WA
Revised April 27, 2019 - Chelan WA
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The Retirees’
Corner
Harriet Stay
Retirees’ President
April showers bring May flowers, but for a while there, someone forgot to turn
off the shower. On the bright side, the wet soil beneath my rock and flagstone
path makes it easier to pull those sprouting weeds. I was raised on blacktop. I
don’t have a green thumb. I’m lucky most of my acreage is green fields with a
surrounding forest. My hubby planted a small fruit orchard: apple, plum, and
cherry trees. The pear didn’t survive. The birds consider it THEIR tree. Those
are his domain. Okay, I do the canning. One year he experimented with varieties of corn, rows and rows of them. Dinner got boring pret-ty fast.

What I love is my daily walk up and down the hilly access roads. This time of year is when the trillium
bloom and it’s a hide and seek game locating those three-leaves with white flowers. Rhododendrons, all
dotted pinks throughout the forest plus daisies, fight for attention in every empty space, especially in
front of my porch. Sure, why not.
I finally decided I like being retired. I can pretty much do what I want, including a couple of volunteer
jobs. One is bringing literature to the wee population through quarterly placing book baskets around
the county. I and a small crew change and refill them. I enjoy staying in touch with the towns’ folks. My
route is the same when placing posters for the onetime community theatre and that I still do for our
county library around book-sale time. Since I enjoy baking, I experiment with untried cookie and cake
recipes then offer the goodies to our county librarians. Hubby and I can’t possibly eat all that fattening
food. I suspect most of my fellow retirees have also found their niche.

Retiree Officers
President

Harriet Stay
PO Box 1201 Port Townsend WA 98368
360-765-4432
hstay@hughes.net

Vice President

Milly Kropp
PO Box Otis Orchards WA 99027
H/509-928-1979
C/509-953-7283
millykropp@comast.net

Treasurer

Jackie Gurr
2512 E Willow ST #103
Signal Hill CA 90755
360-580-7524
jjgurr8@gmail.com

Secretary
Karen Lemmon
806 Mayhew ST Sunnyside WA 98944
509-840-2995
klemmon806@gmail.com

Reading—that’s how both hubby and I fill most of our days, and I do a lot of it on my porch this time
of year. I’m watching a tiny brown bunny this very moment, nibbling on the tiny white weed-flowers.
I’m pleased they don’t mind us sharing their space.
Several months ago I ordered chocolates for some friends. Even if they aren’t chocoholics, I am. I
received an email from this well-known chocolate company asking for street addresses for two of my
orders because I had submitted P.O. Box numbers … their mailing addresses!! You and I know why
and where this is going. The chocolate company was not using the USPS for their deliveries.
It was thirty or more years ago that this situation did not exist. When I questioned the famous chocolate company about using street addresses only, they claimed their product would deteriorate if left a
day or two inside the post office. REALLY?
Let me tell you a funny/strange chocolate story that occurred at our home. I bought two boxes of
chocolates from that same well-known company for our own consumption and delight. I put one box
away in a spare bedroom. Don’t ask. I just did it. I believe I was hiding temptation or slowing it down.
It was months later that I came across the box of forgotten candy. And guess what? They were still perfect, and yes, we ate them.
What I suspect is that many companies think of us – USPS – differently from those two parcel delivery
firms. It’s true one of them has been in business (sort of) since 1907, but we have been around since
Ben Franklin, caring for all of their mail, all shapes and sizes, going on three hundred years. I wonder
if we live in a cocoon, forgetting we have competition. It’s time to take a good look at your office, your
lobby, your clerks, your posters, the counters, and even the trash cans. I’ve visited some VERY uninviting post offices around our country. You should be showing off what you offer, visibly and vocally. It’s
great stuff!
Summer is around the corner, so talk to your local school or a church that cares for small children and
ask if you may display kindergarten artworks. Parents are eager volunteers to hang mobiles from the
ceiling. One year I had a gentleman offer to build a large bulletin board in my lobby for free just for
the children. Another project is to organize a Halloween party with parents/teachers. Fifth and sixth
graders love to get involved and are extremely competitive. With the parents, a trick or treat evening
can become a mystery hunt for clues about a missing stamp. I did this with teams, and they had a great
time. The parents set up apple dunking followed by hot dogs and potato salad at the school, then the
teams all turned in their answers and the winning team was …. I had prizes for each of them. Keep in
mind you are an integral part of your community as well as the most visible representative of the federal government. Life at the PO really can be exciting and fun.
Call me or other retirees for more ideas or whatever. We are a group effort.

Do all retirees know that included
with your dues payment is your subscription to In The Mailbox?
It is the retirees’ very own publication. You may even send the editor
articles or information for inclusion.
Just notify Eva Finley, UPMA National Editor - Retirees, of your name
and mailing address: Eva Finley, inthemailboxeditor@usa.net. Or write
to her at P.O. Box 500, Graford TX
76449-0500. It’s a great publication
just for us and a way to get to know
who’s who before you see them at
national convention.
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President Wendy and First Gentleman Dan

State Convention
2019
Vic Rohret and Robin Walker

Auction Model
Brian Ireland

Diana and George Schuler,
Janice Gray
Angie Rettstatt and Kristen Luther
Charles Smith and Catrina Loman

Marie and Linda Dillard

Linda Cline scoping out the auction items!

James, Parker, and Angie Rettstatt

SOMEBODY’s a
happy 50/50 winner!
(Teresa Goss)

In Memorium
A life that touches others goes on forever
Lisa McKinnon, - Daughter of Postmaster Retired Deanna Nielsen
Gladys Bafus - Postmaster Retired, LaCrosse
Jon Patton - MPOO Retired
Robin Schmidt - Wife of Postmaster Retired Kurt Schmidt
Julia Wetzel - Postmaster Retired, Onalaska
Sherry Martin - Retired Postmaster Burbank
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Washington UPMA Scholarships Available for National Convention:
Active Members: Our executive board has approved funding for 1 to 5 active members, who are not already funded, up to
$800.00 each to attend the 2019 national convention in Connecticut. Those seeking funding need to notify Treasurer Kristen
Luther (lutherbunch@gmail.com) that they have registered. They must also attend the general meetings and, following the
event, must submit an article to Editor Michelle Lee (michellemybell1@msn.com) for the Cascade Connection.
Retired Members: The retirees agree to fund up to 6 retirees, not currently funded, to attend the 2019 national convention.
Contact Treasurer Jackie Gurr for further information:

Transportation at National Convention
Just a little planning info to get you to/from Mohegan Sun Convention Center: Shuttle to and from Bradley International Airport, $35 each way,
will be available on July 26 & 27 and August 1 & 2, 2019. Shuttles will be available on other dates but at a higher rate. The link to make reservations is on the national UPMA website, unitedpma.org.
Wheelchairs are available on a first-come, first-serve basis with limited availability. Also, a very limited number of electric scooters are available
for rent; you are encouraged to act quickly! If you are thinking about it but hesitating, please know that everyone will easily get in our 10,000
steps at the Mohegan! It is big, and spread out...lots of walking. To reserve, call 860.862.8125 or 1.888.320.4577. Rental Fee: $30 per day.
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Leavenworth 98826

Have you been
wanting to
advertise in this
publication?
Now you can!
The Cascade
Connection is now
accepting advertising
at the rate of $25.00
per quarter page per
issue.
Advertising must
meet this publication’s
non-profit, content,
and design standards,
and is limited to space
available.
Contact the editor at
cascadeconnection
waupma.gmail.com

Ann McDorman
Candidate for
2019-2021 Board of Directors
Signature Federal Credit Union

I am seeking your vote and support for my re-election to the Board of Directors of Signature Federal
Credit Union. Having been a member of the Signature FCU for over 35 years, I am currently serving on the
Board of Directors and monitor our Membership Department. I have represented SFCU at various
conferences and conventions during the past two years and personally signed up at least fifty new members.
I was instrumental in establishing the new after-hours call center which I hope is beneficial to you.
All the management positions I have held during my active and retired career required extensive
knowledge of the budgeting process, allocation of funds, time management, financial planning and report
review, as well as membership solicitation. I believe my experience and training as a current member of the
Signature Federal Credit Union Board of Directors, as a postmaster, as a member of the executive boards of
both the active and retired postmasters, and as director and office manager of the Springtown Chamber of
Commerce continues to qualify me as an effective member of the Signature Federal Credit Union Board of
Directors. I have a proven track record and pledge I will continually strive to improve our credit union
member benefits and services to achieve our full potential.
Please vote for me because ANN CAN!!!

Hello,
My name is Ron Karrels, and I am a candidate for a Board of Directors position with the Signature Federal Credit
Union.
I began my postal career in 1969 as a letter carrier in Denver, Colorado. I was promoted to Postmaster in January
of 1976 and retired on December 31, 2001, after thirty-three years with the Postal Service. Of the thirty-three years,
twenty-six were as Postmaster in a number of different level offices throughout the state of Wisconsin. While serving as Postmaster, I took an active role in the Wisconsin chapter of NAPUS, serving as Membership Chairman, Secretary/Treasurer, Vice
President, and State President. I also served as National Vice President Area 12 covering Wisconsin and Michigan, as an active Postmaster.
After retiring, I stayed active in the organization serving as National Recording Secretary NAPUS Retirees, National Vice President NAPUS Retirees, and National President NAPUS Retirees. I also served on the NAPUS Retiree National Legislative Committee for two years.
In addition to staying active with NAPUS after I retired, I was elected as mayor of New Holstein, Wisconsin, serving for six years and overseeing a yearly budget of $2.5 million, followed by six additional years on the New Holstein City Council. I also serve as an Advisory Board
Member with the Federal Employee Service Association (FESA).
I am a member of the New Holstein Lions, Knights of Columbus, American Legion Post, NARFE, and Holy Rosary Parish.
I ask all UPMA members for the support of my candidacy for the Board of Directors, Signature Federal Credit Union. As always, I will
work diligently and with the highest level of integrity on your behalf to maintain a sound Signature Federal Credit Union. As in the past,
you will be able to cast your vote electronically or by mail. When the ballots become available, please take the time to cast your vote. Once
again, I ask for, and I would appreciate your consideration and vote.
Ron Karrels 920-898-5183
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Charles Smith
Guest Columnist
Postmaster Seabeck

Protecting our Jobs

Hello there! My name is Charles Smith. I suspect my name rings a bell for many of you; after all, I represented many of you if and when you were
clerks, or I probably conversed with you as Postmasters while performing my duties as APWU state president.
I have officially turned to the dark side (that’s a joke) and am now happily performing the job of Seabeck Postmaster. Frankly, I very much enjoy the job. How many opportunities do we have in a career to genuinely make people happy? As small office Postmasters, we have the ability to really embrace a small community and, if we are lucky, have them
embrace us back.
Anyway, now I am on your side. I have now attended the 2018 fall conference in Olympia and the 2019 state convention in Chelan. Honestly, my first impression is, “Either these
folks don’t care, don’t know that they should care, or think that their futures in the USPS are guaranteed.” By “these folks,” I am referring to the overwhelming majority who do
not attend.
Now, it is clear that I have been a staunch unionist for 20+ years here in Washington, and I suppose that as I transition to management, I should figure out better how to fade into
the weeds. But folks, I have now been on both sides, and I am here to tell you that there is nothing about small office Postmaster positions that is guaranteed. We cannot afford to
blend in with the weeds. (Disclaimer: I do understand that UPMA does not just represent small office Postmasters, but let’s face it, the majority of our potential members are, in
fact, small office Postmasters.)
A walk down memory lane:
The history of Managers, Postmasters, and Supervisors being allowed to do bargaining unit work is long and sordid. For the longest time, there were varying arbitration decisions
that would feed a carrot to the union or management, but nothing that solved the issue.
The APWU fought for years, arguing quite successfully that small office Postmasters were glorified clerks (I realize that will bug some of you, but I am just reviewing facts, so sit
back and breathe for a second), but the fight really carried on because neither party could agree on limits and guidelines to define what work was whose.
However, in 2010, USPS and APWU negotiated what was considered a groundbreaking contract at the time. The APWU allowed for additional pay tiers, lowered the maximum
pay for newer employees and, in what has become the norm, agreed to have their members pay more towards their health insurance premiums. There were other caveats as well,
but those were the ones that eventually got almost every elected APWU officer in Washington, DC removed in the next election.
Let’s talk about what the USPS gave up.
As you may recall, the USPS and the APWU agreed to the infamous fifteen hours per week of BUW in Level 18 offices and zero hours in larger offices. They agreed to a program
that would have Postmasters track and submit those fifteen hours for review and provided a quick resolution process to pay clerks for any overages. But that’s not all they agreed
to—that’s just what most of you saw. They also agreed to return work to the clerk craft that was not supervisory in nature. Think about that for a minute or two. They agreed to
create Lead Clerk positions, and they specifically defined their duties, some of which management had been performing (TACS, ECC, supply requisitioning, scheduling, etc.).
But wait, there’s more. They also agreed to a new position titled Non-Traditional Full Time Regular (NTFT). If you know the rules behind the NTFT position, then you are aware
that these positions were not created to help big offices at all. We know that from one little caveat intertwined into these positions. Any office that has a NTFT position cannot
mandate FTR employees to work OT. So if you have some deduction skills, where do you think the powers that be expected these NTFT’s to primarily work?
Does the term Post Plan ring a bell? The 2010 APWU national agreement initiated Post Plan in earnest. How many Postmaster positions were lost? It will take more than your
fingers and toes to figure it out, I promise.
So Charles, why the trip down memory lane? We don’t care about APWU stuff; are you a plant? Are you trying to bamboozle us? Nope, none of that, I am trying to get you to see
the big picture.
Think about those negotiations: the USPS willingly said, “yes, we will create a baseline for Postmasters doing craft work, and yes, we will eliminate Postmasters and replace them
with clerks.” And let’s not forget AO/RMPO offices. Now logical people should be able to see the writing on the wall. But if you can’t, I will make it as clear as I can—The USPS
as an institution and business and service agrees with the APWU, believing that Postmasters are replaceable. Now, I know that’s a broad statement and clearly not every office
out there could or should be run by a lead clerk, but this is where we need to check our egos at the door; it does not matter how important we think we are, what matters is how
important the people that captain this ship think we are.
This brings me full circle and back to “these folks.” We don’t have a union, folks. We have limited work floor protections, and we have limited job security. We have an association
that is only as powerful as its membership. We need to support UPMA by any means necessary, but primarily it needs our membership and our activism.
Now, I want to make a challenge to all of you to ask your fellow Postmasters to join. And then, take them to the next fall conference in Kelso.
I am now on your side and, hopefully, for those who have had to tangle with me or my union reps in the past, that strikes an image of feeling better off than you felt before. Maybe
not. I am not everyone’s cup of tea. But if anything, know that I intend to protect my job and that of anyone else who wants theirs protected—as best as the manuals and activism
allow.
State convention: For what I guess are obvious reasons, I was asked if I would run for office while at the state convention. My response was quite clear: “I did not resign as the
state president for the APWU so that I could immediately jump into the same arena for UPMA. However (in my best Andrew Jackson tone), I would dutifully serve the will of
the body if nominated.” So dumb me thought that would be enough to discourage any nomination. Nope, I was nominated for executive vice president, and I won. So, effective
November 1, I will officially be an officer of Washington UPMA. I promise to do whatever I can to better the association.
I really want to give a shout out to the retirees who attend these events. Many of them I have known for years, and many I never had the pleasure. But for them to still show up
and care when they could easily retire and call it a career is very encouraging.
I want to thank those of you who thought me worthy enough as to nominate and vote for me at the convention. It is my hope to not embarrass you or me.
In closing, I want to share a passage from an old fellow who was actually a personal friend of mine. I think that just because we are managers does not mean we are above the
need to dissent, protest, stand up, or any other action that may be necessary to protect our jobs and families.
“I’m a pacifist, but the most American thing you can do is to dissent, and the most un-American thing you can do is to stifle dissent. When you feel threatened by the suppression
of your liberties, you exercise them to the nth degree, you scream your head off every chance you get. You talk to people you don’t agree with. Really good advice: Every day, talk
to at least two people who don’t agree with you. It’s the only way it is going to get done.”
---Utah Phillips

Why not share this newspaper with others in your office

Summer 2019
The Cascade Connection

15

Linda and Duncan Llloyd

Susan Salamun and Mel Williams being
sworn in by National President Dan Heins
as Washington UPMA retiree vice president and president.
Their terms begin November 1, 2019.

National President Dan Heins wwearing in 2019-2021
state officers: Charles Smith, executive vice president;
Michelle Lee, editor; Gordon Williams, president; and
Kristen Luther, treasurer.
Their terms begin November 1, 2019.

Paula Martin and Lisa Davis

Bruce Bryson,
Mel and Char Williams,
Susan Salamun

Harriet Stay (Goofy woman!)

Benefits of joining UPMA as a Postmaster

• UPMA is the only management organization that can represent you at Postal Headquarters on specific Postmaster issues, including the
planning and development of pay policies and schedules and fringe benefit programs.
• All national UPMA leaders and chapter presidents are current USPS employees.
• As an active member, you have the privilege to vote and hold leadership positions at all levels of the organization.
• A national website—unitedpma.org—offering the latest information regarding the organization, legislative issues, online training videos
and Postal Service information that affects your career.
• A national magazine and chapter publications that contain information important to you in your current position and will help you in
your future endeavors.
• Annual national and chapter conventions that offer training to help you be successful.
• Members have access to our network of Adverse Action Member Representatives. After you have been a member for one year, as an EAS
employee you have the benefit of our Legal Defense Plan if the need arises.
• You gain a network of Postmasters, Managers, Supervisors, and other EAS Professionals who can assist you in your day-to-day duties
and mentor you for future opportunities.
For further assistance, call the UPMA National Office at 703-683-9027, and they will be happy to answer any of your questions. Or visit
unitedpma.org.
Postmasters have never been fired for having carriers out past 1700 or 1800, etc
but they have been fired for falsifying clock rings to hide the fact of having carriers out past 1700 or 1800, etc
Postmasters have never been fired for having packages with an AAU and no ADE
but they have been fired for falsifying scans to hide the fact of packages with an AAU and no ADE
Postmasters have never been fired for not completing a certification
but they have been fired for falsifying a certification

Suggested for EAS or PCES employees - If requested, directed, or approached for an interview, the following should be your initial statement:
If this interview is part of an investigation of a criminal matter, I request to be represented by an attorney prior to any interview. Until I have my attorney present, I do not agree to sign any document and will not answer any questions. I also will not make any written or oral statement. I do not
consent to any search without a warrant. If you provide me with a search warrant, I will not resist the search while reserving legal objections to it.
If this interview is not part of any criminal investigation, I request to contact my UPMA representative for advice and to be present with me for the
interview. I will appear with my UPMA representative and orally answer questions. I decline to provide any written statement, and I reserve my
legal right refuse to answer any questions that may intend to incriminate me.
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Free Registration to First Timers!

Free Registration to First Timers!
After attending a state meeting for the first time (state convention or fall conference), a Washington UPMA member
may be reimbursed for their registration. To qualify for reimbursement, the member must attend the entire convention or conference.

All USPS employees are welcome to join UPMA

